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UNITED STATES DISTRICT COURT
NORTHERN DISTRICT OF CALIFORNIA

SAN JOSE DIVISION

THINK COMPUTER CORPORATION,

Plaintiff,

v.

DWOLLA, INC.; ACTBLUE, LLC; AIRBNB,
INC.; POUND PAYMENTS ESCROW
SERVICES, INC. DBA BALANCED
PAYMENTS; CLINKLE CORPORATION;
COINBASE, INC.; COINLAB, INC.;
FACEBOOK, INC.; FACEBOOK PAYMENTS,
INC.; GOPAGO, INC.; GUMROAD, INC.;
SQUARE, INC.; THE BOARD OF TRUSTEES
OF THE LELAND STANFORD JUNIOR
UNIVERSITY; A-GRADE INVESTMENTS,
LLC; A-GRADE INVESTMENTS II, LLC;
ANDREESSEN HOROWITZ LLC;
ANDREESSEN HOROWITZ FUND I, LP;
ANDREESSEN HOROWITZ FUND I-A, LP;
ANDREESSEN HOROWITZ FUND I-B, LP;
ANDREESSEN HOROWITZ FUND II, LP;
ANDREESSEN HOROWITZ FUND II-A, LP;
ANDREESSEN HOROWITZ FUND II-B, LP;
ANDREESSEN HOROWITZ FUND III, LP;
ANDREESSEN HOROWITZ FUND III (AIV),
LP; ANDREESSEN HOROWITZ FUND III-A,
LP; ANDREESSEN HOROWITZ FUND III-B,
LP; ANDREESSEN HOROWITZ FUND III-Q,
LP; DIGITAL SKY TECHNOLOGIES,
LIMITED; DST GLOBAL, LIMITED; DSTG-2
2011 ADVISORS, LLC; DSTG-2 2011
INVESTORS DLP, LLC; DSTG-2 2011
INVESTORS ONSHORE, LP; KLEINER
PERKINS CAUFIELD & BYERS, LLC;
KLEINER PERKINS CAUFIELD & BYERS
XIII, LLC; KLEINER PERKINS CAUFIELD &
BYERS XIII FOUNDERS FUND, LLC;
KLEINER PERKINS CAUFIELD & BYERS
XIV, LLC; KLEINER PERKINS CAUFIELD &
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BYERS XV, LLC; SEQUOIA CAPITAL, LLC;
SEQUOIA CAPITAL NEW PROJECTS, LLC;
SEQUOIA CAPITAL XII, LP; SC XII
MANAGEMENT, LLC; SEQUOIA CAPITAL
XII PRINCIPALS FUND, LLC; SEQUOIA
CAPITAL SCOUT FUND I, LLC; SEQUOIA
CAPITAL SCOUT FUND II, LLC; SEQUOIA
CAPITAL U.S. SCOUT FUND III, LLC;
SEQUOIA CAPITAL U.S. SCOUT SEED FUND
2013, LP; SEQUOIA TECHNOLOGY
PARTNERS XII, LP; Y COMBINATOR, LLC; Y
COMBINATOR FUND I, LP; Y COMBINATOR
FUND I GP, LLC; Y COMBINATOR FUND II,
LP; Y COMBINATOR FUND II GP, LLC; Y
COMBINATOR RE, LLC; Y COMBINATOR
S2012, LLC; Y COMBINATOR W2013, LLC;
BRIAN CHESKY; MAX LEVCHIN; YURI
MILNER; YISHAN WONG,

Defendants.

Plaintiff Think Computer Corporation, by and for its complaint against ActBlue, LLC,

Airbnb, Inc., Pound Payments Escrow Services, Inc. DBA Balanced Payments, Clinkle

Corporation, Coinbase, Inc., Coinlab, Inc., Dwolla, Inc., Facebook, Inc., Facebook Payments,

Inc., GoPago, Inc., Gumroad, Inc., Square, Inc., The Board of Trustees of the Leland Stanford

Junior University, A-Grade Investments, LLC, A-Grade Investments II, LLC, Andreessen

Horowitz, LLC, Andreessen Horowitz Fund I, LP, Andreessen Horowitz Fund I-A, LP,

Andreessen Horowitz Fund I-B, LP, Andreessen Horowitz Fund II, LP, Andreessen Horowitz

Fund II-A, LP, Andreessen Horowitz Fund II-B, LP, Andreessen Horowitz Fund III, LP,

Andreessen Horowitz Fund III (AIV), LP, Andreessen Horowitz Fund III-A, LP, Andreessen

Horowitz Fund III-B, LP Andreessen Horowitz Fund III-Q, LP, Digital Sky Technologies,

Limited, DST Global, Limited, DSTG-2 2011 Advisors, LLC, DSTG-2 2011 Investors DLP,

LLC, DSTG-2 2011 Investors Onshore, LP, Kleiner Perkins Caufield & Byers, LLC, Kleiner
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Perkins Caufield & Byers XIII, LLC, Kleiner Perkins Caufield & Byers XIII Founders Fund,

LLC, Kleiner Perkins Caufield & Byers XIV, LLC, Kleiner Perkins Caufield & Byers XV, LLC,

Sequoia Capital, LLC, Sequoia Capital New Projects, LLC, Sequoia Capital XII, LP, SC XII

Management, LLC, Sequoia Capital XII Principals Fund, LLC, Sequoia Capital Scout Fund I,

LLC, Sequoia Capital Scout Fund II, LLC, Sequoia Capital U.S. Scout Fund III, LLC, Sequoia

Capital U.S. Scout Seed Fund 2013, LP, Sequoia Technology Partners XII, LP, Y Combinator,

LLC, Y Combinator Fund I, LP, Y Combinator Fund I GP, LLC, Y Combinator Fund II, LP, Y

Combinator Fund II GP, LLC, Y Combinator RE, LLC, Y Combinator S2012, LLC, Y

Combinator W2013, LLC, Brian Chesky, Max Levchin, Yuri Milner, and Yishan Wong

(collectively, “Defendants”), avers as follows:

INTRODUCTION AND SUMMARY

1. Plaintiff brings this action under California Business & Professions Code § 17200

primarily due to myriad violations of the California Money Transmission Act (“MTA”) and the

Bank Secrecy Act (“BSA”) and various other statutes and stemming from unlawful, unfair,

fraudulent and deceptive business activities based thereupon.

2. Broadly speaking, Defendants are Money Services Businesses (“MSBs”), also

known as “money transmitters,” and private investors in such MSBs.  In California, MSBs are

subject to federal laws and regulations governing MSB activity, as well as the California MTA

and money transmission laws (“MTLs”) of other states.

3. The California MTA was enacted in 2010 and made effective on January 1, 2011, as

then-Article 3 commencing at then-Section 1810, Chapter 14, Division 1 of the California

Financial Code.  The MTA is now Division 1.2, Sections 2000-2172 of the present California

Financial Code.  The MTA is presently enforced, at least in theory, by the California Department

of Financial Institutions (“DFI”).
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4. The MTA requires MSBs to obtain a money transmission license from the DFI in

order to conduct any operations related to money transmissions.  Plaintiff operated a successful

MSB under the FaceCash trademark prior to July 1, 2011, when the MTA went into effect and

began to regulate domestic money transmissions in California.  Plaintiff attempted to comply

with the MTA by meeting with DFI personnel as required to begin the license application

process prior to the deadline, but encountered insurmountable difficulties with the DFI’s

unwritten and arbitrary policies that led to a federal lawsuit against the DFI pending in this

Court, Case No. 5:11-cv-05496-HRL.

5. Given the increasingly public difficulty associated with proper compliance with the

MTA, Defendants decided to simply break the law while growing their businesses “under the

radar,” knowing that the likelihood of being caught was low, and in many cases fully aware that

their activities would violate both state and federal law.  Their investors either supported them in

this regard, or were willfully negligent of the implications of funding unlicensed money

transmitters.

JURISDICTION

6. This Court has original jurisdiction over these federal claims pursuant to 28 U.S.C.

§§ 1331 and 1343, and has jurisdiction over state law and common law claims pursuant to the

doctrine of pendant jurisdiction.

7. This Court possesses subject-matter jurisdiction for this action under 28 U.S.C. §

1332(a)(1) because many of the defendants are citizens of different states and/or countries from

the plaintiff and the amount in controversy exceeds $75,000.

8. This Court has authority to award the requested declaratory relief under 28 U.S.C. §

2201; the requested injunctive relief under 28 U.S.C. § 1343(3); the requested damages under 28

U.S.C. § 1343(3); and attorney’s fees under 42 U.S.C. § 1988.
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VENUE

9. Venue is proper under 28 U.S.C. § 1391 in the Northern District of California

because a substantial part of the actions or omissions giving rise to this case occurred within this

District, and at least one Defendant resides or operates within this District.

THE PARTIES

Plaintiff

10. Plaintiff Think Computer Corporation (“Think”) is a privately-held Delaware

corporation with its headquarters located at 884 College Avenue, Palo Alto, California 94306-

1303 in Santa Clara County, in this District.  Think operates in the Northern District of

California and conducted interstate commerce as a money transmitter properly registered with

the Financial Crimes Enforcement Network, a division of the United States Department of the

Treasury (“FinCEN”) until June 30, 2011 when the MTA went into effect.  Think successfully

obtained money transmission licenses in Alabama and Idaho before it was forced to cease money

transmission operations.  Think’s President and CEO is Aaron Greenspan.

Defendants

11. Upon information and belief, Defendant ActBlue, LLC (“ActBlue”) is a limited

liability company organized under the laws of the Commonwealth of Massachusetts, with its

principal place of business at 14 Arrow Street, Suite 11, Cambridge, Massachusetts 02138.

ActBlue operates in the Northern District of California and routinely has conducted and

continues to conduct interstate commerce as a money transmitter.

12. Upon information and belief, Defendant Airbnb, Inc. (“Airbnb”) is a corporation

organized and existing under the laws of the State of Delaware, with its principal place of

business at 99 Rhode Island Street, San Francisco, California 94103.  Airbnb operates in the
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Northern District of California and routinely has conducted and continues to conduct interstate

commerce as a money transmitter.

13. Upon information and belief, Defendant Pound Payments Escrow Services, Inc.

DBA Balanced Payments (“Balanced”) is a corporation organized and existing under the laws of

the State of California, with its principal place of business at 555 Bryant Street, PMB 436, Palo

Alto, California 94301.  Balanced operates in the Northern District of California and routinely

has conducted and continues to conduct interstate commerce as a money transmitter.

14. Upon information and belief, Defendant Clinkle Corporation (“Clinkle”) is a

corporation organized and existing under the laws of the State of Delaware, with its principal

place of business at 395 Page Mill Road, Palo Alto, CA 94306.  Clinkle operates in the Northern

District of California and routinely has conducted and continues to conduct interstate commerce

as a money transmitter.

15. Upon information and belief, Defendant Coinbase, Inc. (“Coinbase”) is a corporation

organized and existing under the laws of the State of Delaware, with its principal place of

business at 1 Bluxome Street, Suite 410, San Francisco, California 94107.  Coinbase operates in

the Northern District of California and routinely has conducted and continues to conduct

interstate commerce as a money transmitter.

16. Upon information and belief, Defendant Coinlab, Inc. (“Coinlab”) is a corporation

organized and existing under the laws of the State of Delaware, with its principal place of

business at 71 Columbia Street, Suite 300, Seattle, Washington 98104.  Coinlab operates in the

Northern District of California and routinely has conducted and continues to conduct interstate

commerce as a money transmitter.

17. Upon information and belief, Defendant Dwolla, Inc. (“Dwolla”) is a corporation

organized and existing under the laws of the State of Delaware, with its principal place of
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business at 666 Walnut Street, Suite 1830, Des Moines, Iowa.  On or about January 25, 2012,

Dwolla incorporated in Delaware; at all other relevant times, it was incorporated in Iowa.

Dwolla was an Iowa-licensed money transmitter from October 8, 2009 until October 1, 2011

when its license was cancelled.  Dwolla operates in the Northern District of California and

routinely has conducted and continues to conduct interstate commerce as a money transmitter.

18. Upon information and belief, Defendant Facebook, Inc. (“Facebook”) is a

corporation organized and existing under the laws of the State of Delaware, with its principal

place of business at 1601 Willow Park, Menlo Park, California 94025.  Facebook operates in the

Northern District of California and itself and at times though its subsidiary, Facebook Payments,

Inc., routinely has conducted and continues to conduct interstate commerce as a money

transmitter.

19. Upon information and belief, Defendant Facebook Payments, Inc. (“Facebook

Payments”) is a subsidiary corporation of Facebook, Inc. organized and existing under the laws

of the State of Florida, with its principal place of business at 1601 Willow Park, Menlo Park,

California 94025.  Facebook Payments applied for a money transmission license under the MTA

on December 13, 2011 and was granted a license on February 3, 2012.  Facebook Payments

operates in the Northern District of California and routinely has conducted and continues to

conduct interstate commerce as a money transmitter on behalf of its parent company, Facebook,

Inc.

20. Upon information and belief, Defendant GoPago, Inc. (“GoPago”) is a corporation

organized and existing under the laws of the State of California, with its principal place of

business at 44 Montgomery Street, Suite 250, San Francisco, California 94104.  GoPago applied

for a money transmission license under the MTA on September 13, 2012.  GoPago operates in
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the Northern District of California and routinely has conducted and continues to conduct

interstate commerce as a money transmitter.

21. Upon information and belief, Defendant Gumroad, Inc. (“Gumroad”) is a corporation

organized and existing under the laws of the State of Delaware, with its principal place of

business at 130 Langton Street, San Francisco, California 94103.  Gumroad operates in the

Northern District of California and routinely has conducted and continues to conduct interstate

commerce as a money transmitter.

22. Upon information and belief, Defendant Square, Inc. (“Square”) is a corporation

organized and existing under the laws of the State of Delaware, with its principal place of

business at 110 5th Street, San Francisco, California 94103 and a place of business at 6150A

Delmar Blvd., Suite 200, St. Louis, MO 63112.  Square applied for a money transmission license

under the MTA on April 27, 2012 and was granted the license on October 8, 2012.  Lawrence

Summers, former Secretary of the Treasury, is a Director of Square, Inc.  Square operates in the

Northern District of California and routinely has conducted and continues to conduct interstate

commerce as a money transmitter.

23. Upon information and belief, Defendant The Board of Trustees of the Leland

Stanford Junior University (“Stanford”) is a not-for-profit corporation organized under the laws

of the State of California, with its principal place of business in Stanford, California.  Stanford

operates in the Northern District of California and routinely has conducted and continues to

conduct commerce as a money transmitter.

24. Upon information and belief, Defendants A-Grade Investments LLC and A-Grade

Investments II LLC (collectively, “The A-Grade Funds”) are limited liability companies

organized under the laws of the State of Delaware, with their principle place of business at 10345

W. Olympic Boulevard, Los Angeles, California 90064.  The A-Grade Funds share common
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management and are venture capital funds invested in a number of unlicensed money

transmitters.

25. Upon information and belief, Defendants Andreessen Horowitz, LLC, Andreessen

Horowitz Fund I, LP, Andreessen Horowitz Fund I-A, LP, Andreessen Horowitz Fund I-B, LP,

Andreessen Horowitz Fund II, LP, Andreessen Horowitz Fund II-A, LP, Andreessen Horowitz

Fund II-B, LP, Andreessen Horowitz Fund III, LP, Andreessen Horowitz Fund III (AIV), LP,

Andreessen Horowitz Fund III-A, LP, Andreessen Horowitz Fund III-B, LP and Andreessen

Horowitz Fund III-Q, LP (collectively, “The AH Funds”) are limited partnerships with the

exception of Andreessen Horowitz LLC, a limited liability company, organized under the laws of

the State of California, with their principal place of business at 2865 Sand Hill Road, Suite 101,

Menlo Park, California 94025.  The AH Funds share common management and are venture

capital funds invested in a number of unlicensed money transmitters.

26. Upon information and belief, Defendants Digital Sky Technologies, Limited and

DST Global, Limited are limited liability companies organized under the laws of the British

Virgin Islands.  Defendants DSTG-2 2011 Advisors, LLC, DSTG-2 2011 Investors DLP, LLC,

and DSTG-2 2011 Investors Onshore, LP are limited liability companies and limited

partnerships, according to their respective suffixes, organized under the laws of the State of

Delaware.  These five entities (collectively, “The DST Funds”) have a principal place of business

at 200 West Street, New York, New York 10282.  The DST Funds share common management

and are venture capital funds invested in a number of unlicensed money transmitters.

27. Upon information and belief, Defendants Kleiner Perkins Caufield & Byers, LLC,

Kleiner Perkins Caufield & Byers XIII, LLC, Kleiner Perkins Caufield & Byers XIII Founders

Fund, LLC, Kleiner Perkins Caufield & Byers XIV, LLC, and Kleiner Perkins Caufield & Byers

XV, LLC (collectively, “The KPCB Funds”) are limited liability companies organized under the
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laws of the State of Delaware, with their principal place of business at 2750 Sand Hill Road,

Menlo Park, California 94025.  The KPCB Funds share common management and are venture

capital funds invested in a number of unlicensed money transmitters.

28. Upon information and belief, Defendants Sequoia Capital, LLC, Sequoia Capital

New Projects, LLC, Sequoia Capital XII, LP, SC XII Management, LLC, Sequoia Capital XII

Principals Fund, LLC, Sequoia Capital Scout Fund I, LLC, Sequoia Capital Scout Fund II, LLC,

Sequoia Capital U.S. Scout Fund III, LLC, Sequoia Capital U.S. Scout Seed Fund 2013, LP, and

Sequoia Technology Partners XII, LP (collectively, “The Sequoia Funds”) are limited liability

companies and limited partnerships, according to their respective suffixes, organized under the

laws of the State of Delaware, with their principal place of business at 3000 Sand Hill Road,

Suite 180, Menlo Park, California 94025.  The Sequoia Funds share common management and

are venture capital funds invested in a number of unlicensed money transmitters.

29. Upon information and belief, Defendants Y Combinator, LLC, Y Combinator Fund I,

LP, Y Combinator Fund I GP, LLC, Y Combinator Fund II, LP, Y Combinator Fund II GP,

LLC, Y Combinator RE, LLC, Y Combinator S2012, LLC, and Y Combinator W2013, LLC

(collectively, “The YC Funds”) are limited liability companies and limited partnerships,

according to their respective suffixes, organized under the laws of the State of Delaware, with

their principal place of business at 320 Pioneer Way, Mountain View, California 94041.  The YC

Funds share common management and are venture capital funds invested in a number of

unlicensed money transmitters.

30. Upon information and belief, Defendant Brian Chesky is an individual with his

primary place of residence in San Francisco, California, within this District.  Mr. Chesky, who is

also the founder and Chief Executive Officer of Defendant Airbnb, Inc., is sued in his personal

capacity on the basis of his personal investment in and partial ownership of Defendant Balanced.
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31. Upon information and belief, Defendant Max Levchin is an individual with his

primary place of residence in San Francisco, California, within this District.  Mr. Levchin, who is

also a co-founder and former Chief Technology Officer of prominent licensed money transmitter

PayPal, Inc., is sued in his personal capacity on the basis of his personal investment in and partial

ownership of Defendant Gumroad.

32. Upon information and belief, Defendant Yuri Milner is an individual with his

primary place of residence in Moscow, Russia, and a residence at 13310 La Paloma Road, Los

Altos Hills, California 94022, within this District.  Mr. Milner, who is also an officer of

Defendants The DST Funds, is sued in his personal capacity on the basis of his personal

investment in and partial ownership of Defendants The YC Funds, and by extension, Defendants

Airbnb, Balanced and Coinbase.

33. Upon information and belief, Defendant Yishan Wong is an individual with his

primary place of residence in San Francisco, California, within this District.  Mr. Wong, a former

employee of Defendant Facebook, Inc. and a former employee of prominent licensed money

transmitter PayPal, Inc., is sued in his personal capacity on the basis of his personal investment

in and partial ownership of Defendant Balanced.

FACTUAL BACKGROUND

A. The California Money Transmission Act of 2010

34. On August 20, 2010, the California General Assembly voted for passage of Assembly

Bill 2789, the Money Transmission Act.  The MTA, sponsored exclusively by a financial

industry lobbying group called “The Money Services Round Table” (which then counted among

its members American Express, Western Union, Travelex, and MoneyGram International) and

written with the assistance of DFI Deputy Commissioner Robert Venchiarutti, combined three

prior California laws regulating financial institutions into one.  It also established new
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requirements for entities wishing to transmit money domestically (i.e., within the United States).

Prior to the enactment of the MTA, only California money transmitters dealing in the

international transmission of funds had been regulated by the State of California.

35. On September 30, 2010, Governor Arnold Schwarzenegger signed into law California

AB 2789 as the California Money Transmission Act, and the MTA became law effective January

1, 2011, with a six-month grace period allowing existing, unlicensed money transmitters to

continue operations until July 1, 2011, at which point an application for a license was required to

be on file with the DFI in order to legally continue to conduct business as a money transmitter.

36. Only a small number of startups, including Plaintiff, took the MTA seriously enough

to inquire with the DFI about obtaining a license before the grace period expired.  Many other

startups, including all those Defendants engaged in money transmission activities, continued to

transmit money without a license, and over time found themselves encouraged by the DFI’s

general lack of enforcement.

37. President George H.W. Bush signed the Housing and Community Development Act

of 1992 into law on October 28, 1992, creating 18 U.S.C. § 1960 (“Section 1960”) in an attempt

to bolster law enforcement tools for the so-called “war on drugs.”  Section 1960 made it a federal

crime to violate any state money transmission statute at a time when money transmission

generally occurred over proprietary networks controlled by commercial entities such as banks,

Western Union, and MoneyGram, and law enforcement officials had provided testimony that

such transmissions were being used to fund drug cartels.

38. In April, 1995, the National Science Foundation decommissioned NSFNET, paving

the way for the commercial internet.  Interstate money transmission began taking place over the

internet approximately four years later on a routine basis, but Section 1960 was not amended

until Congress passed the USA PATRIOT Act in October, 2001, when Congress’s focus was
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terrorism and the funding thereof.  Thus, § 373 of the USA PATRIOT Act has been construed as

modifying 18 U.S.C. § 1960 by broadening the meaning of an “unlicensed money transmitting

business” to, according to the Commonwealth of Massachusetts, “eliminate the need to prove

that the business knowingly operated without a license.  In addition, the definition [of

“unlicensed money transmitter”] includes anyone who fails to register as a money transmitter

with FinCEN.”1

39. The United States Department of the Treasury does coordinate the registration of

money transmitters through its FinCEN division, but this function exists mainly as a data

collection mechanism to prevent fraud due to the requirements of the BSA.

40. Today, given that Section 1960 was neither designed nor amended with the internet

(let alone mobile payments) in mind, any entrepreneur who hopes to create a money transmission

technology useful to consumers and/or offer a valuable service in a neighborhood store, must

confront the specter of 18 U.S.C. §1960(a), which provides: “Whoever knowingly conducts,

controls, manages, supervises, directs, or owns all or part of an unlicensed money transmitting

business, shall be fined in accordance with this title or imprisoned not more than 5 years, or

both.”  Even if such entrepreneurs retain counsel, implement appropriate risk controls, and apply

for money transmission licenses in their respective home states, the full weight of the federal law

enforcement system, including the penal system, is ready and waiting to punish as a violation of

federal law the violation of some state’s MTL that will ineluctably follow.  For such a criminal

violation to occur merely requires a money transmitter to transact routine business from any state

in which it is licensed into any other state in which it is not licensed, and likely cannot ever

become licensed because of the arbitrary and constitutionally impermissible barriers to interstate

commerce imposed by the licensure requirements of the MTLs of California and such other

                                                          
1See http://www.mass.gov/ocabr/business/banking-services/industry-letters/usa-patriot-act.html.
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states.  In the context of the current fragmented and inconsistent state regulatory systems for

money transmission, the federal statute is much easier to violate without having any criminal

mens rea than it is to comply with, and the absence of a uniform, federally enacted and enforced

system for nationwide licensing requirements of money transmitters, coupled with the arbitrary

and constitutionally impermissible licensure requirements imposed by the State of California and

certain other states, needlessly criminalizes behavior that is intended to benefit society and chills

interstate commerce by precluding new entrants into the marketplace, and by restricting the free

flow and implementation of technological developments in payment systems that are designed to

benefit merchants and consumers and would stimulate competition in the consumer credit and

payment markets.

41. California is one of forty-six states (plus the District of Columbia and certain U.S.

territories) that enforces MTLs related to domestic money transmission and stored value (see

attached Schedule B).  Each MTL requires the entity wishing to transmit money in that

jurisdiction to fill out completely different forms; pay different application fees on differing

bases; raise surety bonds of differing amounts in the absence of a federal insurance program for

money transmitters similar to the Federal Deposit Insurance Corporation (FDIC); meet different

minimum net worth and/or asset size requirements; provide fingerprints and data for criminal

background checks in differing formats; register with different state agencies unrelated to finance

for differing purposes; wait different lengths of time for approval; and post-licensure, to provide

different reports at different frequencies containing different data to different agencies.
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42. The MTA’s specific requirements for new money transmitters wishing to hold and

transmit funds domestically or internationally are complex2 and among the most onerous in the

nation when compared with the requirements of most other states.  The MTA requires $500,000

in “tangible net worth” (shareholder equity) at all times, in addition to a $250,000 surety bond

for companies engaging in money transmission, a $500,000 surety bond for companies providing

stored value products, a non-refundable $5,000 application fee, a criminal background check, a

business plan, pro-forma financial statements for three years, audited past financial statements,

the formal paper application, and a pre-application interview.  These minimum figures do not

scale downward depending upon on an applicant’s size, volume of business, or risk model.

43. In contrast, many other states have different, and less onerous, requirements.  The

State of Alabama requires a $25,000 surety bond with its MTL application, a fee under $500, and

no interview.  The State of Pennsylvania requires a $1,000,000 surety bond with its MTL

application but has no tangible net worth requirement.  The State of Hawaii requires a $1,000

scalable surety bond with its MTL application and prefers digital fingerprints, which the State of

Louisiana disallows.  The State of Maryland charges one application fee in even-numbered

years, and another application fee in odd-numbered years.  Though different states take different

lengths of time to evaluate MTL applications, all routinely take several months to reach their

respective conclusions.

44. Despite this less-than-straightforward and hardly ideal regulatory structure for money

transmitters, different companies have responded in different ways.  Some companies, unable to

operate in a legal fashion, joined together with Plaintiff to work with legislators on potential

                                                          
2 At a March 11, 2013 oversight hearing regarding the MTA before the California Assembly Banking and Finance
Committee, DFI Commissioner Teveia Barnes stated, “It’s really an art form in the sense that we don’t treat every
applicant exactly the same.”  She further stated that the DFI is biased towards larger, established entities when she
explained, “So a money transmitter that's been operating in thirty-five states that comes to us, you know we’re going
to be able—and they’re being examined by other states—we’re going to have the benefit of those prior
examinations.”
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changes to the MTA, while others decided to ignore the law entirely, not out of civil

disobedience and a desire to improve the regulatory system, but out of a desire to profit from its

disarray.  Those who actively decided to ignore the law either continued operating their money

transmission businesses, or began to seek funding for a new business involving money

transmission.

45. Venture capital firms investing in the payment space know or should have known

about money transmission statutes, at the very least because of PayPal, Inc.’s initial public

offering in 1999 and venture capital’s integral role in that event.  At the time, PayPal lacked

many of the state money transmission licenses it required, and had to scramble to obtain them at

the last minute so that it would be in compliance with state and federal law as a publicly traded

corporation.

46. The MTA restricts all entities wishing to do business with California residents, and

not just entities physically located in California.  Therefore, despite being a state law, the MTA’s

scope and reach extend far beyond California’s borders, encompassing the entire nation.

B. Plaintiff’s Activity as a Lawful MSB

47. Plaintiff operated the FaceCash mobile payment system and ThinkLink integrated

payment and accounting platform from April, 2010 through June 30, 2011, immediately prior to

the expiration date of the MTA grace period.  Given that DFI Deputy Commissioner

Venchiarutti had threatened Plaintiff’s officers with incarceration for continuing to operate as a

MSB past this date, and given the severe federal penalties outlined in Section 1960, Plaintiff

returned all customer funds to the maximum extent possible and ceased advertising FaceCash

and ThinkLink as payment systems.

48. As a result of the coerced shutdown of FaceCash, Plaintiff was forced to forego its

million-dollar investment in the FaceCash and ThinkLink infrastructure, associated assets, and
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engineering talent that had made the system so successful.  Over a period of months, Plaintiff

dismissed all of its employees and contractors excluding its founder and moved out of its office

space.  Plaintiff was further forced to sacrifice the potential future revenue stream that would

have inevitably arisen from its strong presence in the mobile payments market.

49. The shutdown was completely avoidable.  Plaintiff had already secured two money

transmission licenses from Alabama and Idaho at the time of the shutdown.  While the DFI’s

criteria for licensure under the MTA were arbitrary, capricious, and unconstitutional in myriad

ways, they would have presented no problem whatsoever had Plaintiff been able to convince

venture capital investors to contribute capital to the company.  Multiple investors were impressed

with Plaintiff’s technology and business model, but they claimed that regulatory considerations,

e.g. MTLs, made it impossible for them to invest.  Most investors made verbal statements to this

effect, but two put it in writing.

50. In some cases, these same investors proceeded to invest hundreds of millions of

dollars in other companies subject to the exact same regulatory considerations.  In these cases,

the corporations seeking capital either made material omissions to their investors, and/or their

investors were negligent for failing to examine the regulatory implications of their proposed

businesses.  Once regulatory issues were eventually brought to light, only in rare cases did the

affected companies cease operating as money transmitters.3

51. In other cases, these same investors knew that the same regulatory considerations

surrounding a given investment opportunity presented an obstacle, but realized how much money

they could potentially make, and how infrequently the DFI and similar enforcement agencies

enforced the MTA and other similar statutes.  In these cases, the investors actively decided to

                                                          
3 The only known example of such a “pivot” involves Mountain View, California-based Clover, Inc., which offered
peer-to-peer payments when it received a $5.5 million financing round from Defendants The AH Funds in April,
2011, but abruptly changed its business model to entirely avoid handling money transmission, focusing instead on
tablet-based cash register software.
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help their portfolio companies break as many laws as necessary in order to “execute” each

company’s vision.

52. The enthusiastic willingness of investors to unlawfully fund the unlawful competitors

of Plaintiff—to the tune of many hundreds of millions of dollars in aggregate—has severely

damaged Plaintiff and Plaintiff’s ability to compete in the marketplace.

C. Unlawful, Unfair and Fraudulent Actions of the Unlicensed MSB Defendants

53.  Defendants ActBlue, LLC, Airbnb, Inc., Pound Payments Escrow Services, Inc.

DBA Balanced Payments, Clinkle Corporation, Coinbase, Inc., Coinlab, Inc., Dwolla, Inc.,

Facebook, Inc., Facebook Payments, Inc., GoPago, Inc., Gumroad, Inc., Square, Inc., and The

Board of Trustees of the Leland Stanford Junior University (collectively, “Unlicensed MSB

Defendants”) are organizations that as part of their operations regularly hold and transmit funds

on behalf of third parties, such as their customers and vendors.  By virtue of their direct

involvement in the payments space they were direct competitors of Plaintiff while Plaintiff could

lawfully operate as a MSB, and would remain competitors if Plaintiff were able to operate as a

MSB once again.

54. The Unlicensed MSB Defendants are not exempt from the MTA per any statutory

language, and although the DFI has issued two regulatory opinions concerning the MTA, those

opinions also do not exempt any of the Unlicensed MSB Defendants from the MTA’s

requirements.

55. The Unlicensed MSB Defendants have never applied for a license under the MTA,

except for Facebook Payments, GoPago and Square, which each applied for a license under the

MTA long after the grace period for applications expired on June 30, 2011.  The Unlicensed

MSB Defendants continue to transmit money to and from California customers in violation of

the BSA, Section 1960, the MTA, and several other MTLs on an ongoing basis.
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56. Defendant ActBlue LLC aggregates political donations for candidates running for

political office by allowing citizens to donate on-line using a payment card.  ActBlue then holds

the funds, and cuts checks to the candidates on a regular basis.  Some of the candidates ActBlue

has raised money for are the very same California politicians who originally passed the MTA

and/or have admitted to serious problems with the MTA.  ActBlue does not have a money

transmitter license in California or any other state, nor is ActBlue registered with FinCEN as a

MSB.

57. Defendant Airbnb, Inc. allows its customers to rent the homes of other customers for

varying durations, in lieu of a hotel.  To process each transaction it holds onto the customer’s

funds, and remits those funds to the property owner at the conclusion of the stay, minus its fee.

The news web site Business Insider published an article on July 11, 2012 entitled “This

Innovation-Killing California Law Could Get A Host of Startups In Money Trouble,” authored

by Owen Thomas4, which stated: “We asked the DFI if it believes the law applies to Airbnb.  The

answer:  Yes.  Had Airbnb sought and received an exemption from the law?  The answer:  No.”5

Airbnb does not have a money transmitter license in California or any other state, nor has Airbnb

ever registered with FinCEN as a MSB.

58. Defendant Pound Payments Escrow Services, Inc. DBA Balanced Payments allows

programmers to use its Application Programming Interface (API) to debit and credit bank

accounts directly through the Automated Clearing House (ACH) electronic check clearing

system, or via payment card.  To accomplish this feat it must hold onto client funds.  Balanced

does not have a money transmitter license in California or any other state, but registered with

FinCEN as a MSB as of March 14, 2011.

                                                          
4 See http://www.businessinsider.com/california-money-transmitter-act-startups-2012-7.



20

59. Defendant Clinkle Corporation facilitates peer-to-peer payments using pre-paid

accounts or payment cards through a mobile device.  To accomplish this feat it must hold onto

client funds.  Clinkle does not have a money transmitter license in California or any other state,

nor has Clinkle ever registered with FinCEN as a MSB.

60. Defendant Coinbase, Inc. is a Bitcoin exchange.  It allows its customers to exchange

United States Dollars for units of the digital currency known as Bitcoin.  To accomplish this feat

it must hold onto client funds.  Bitcoin is an anonymous cryptocurrency used to purchase, among

other goods, illegal narcotics, controlled substances, and child pornography, and used as a

reserve for currency speculators.  FinCEN issued Guidance FIN-2013-G001, “Application of

FinCEN’s Regulations to Persons Administering, Exchanging, or Using Virtual Currencies” on

March 18, 2013, which states that, “The definition of a money transmitter does not differentiate

between real currencies and convertible virtual currencies.  Accepting and transmitting anything

of value that substitutes for currency makes a person a money transmitter under the regulations

implementing the BSA.”  Coinbase does not have a money transmitter license in California or

any other state, but registered with FinCEN as a MSB as of April 22, 2013.

61. Defendant Coinlab, Inc. is a Bitcoin exchange.  It allows its customers to exchange

United States Dollars for units of Bitcoin.  To accomplish this feat it must hold onto client funds.

Coinlab does not have a money transmitter license in California or any other state, but registered

with FinCEN as a MSB as of April 7, 2013.

62. Defendant Dwolla, Inc. allows customers to pre-fund closed-loop debit accounts

using ACH, much in the same way that Plaintiff allowed its customers to fund FaceCash

accounts when FaceCash was operational.  The majority of Dwolla’s transaction volume has

                                                                                                                                                                                          
5 Airbnb’s co-founders were also the subject of a May 31, 2011 article entitled “Did Airbnb Scam Its Way To $1
Billion?” by Ryan Tate focusing on the company’s unsolicited, duplicitous mass e-mail campaign in blatant
violation of the CAN-SPAM Act.  This clearly unlawful activity was reportedly instrumental in convincing
Defendants The AH Funds that they should invest in Airbnb.



21

stemmed from interest in Bitcoin, though Dwolla has described its business in a false and

misleading fashion on a number of occasions as being related to traditional “mobile payments.”

Dwolla applied for a money transmission license in Iowa on October 5, 2009, which was issued

three days later on October 8, 2009.  That license was cancelled on October 1, 2011.  Dwolla

does not have and never has had a money transmitter license in California, nor has Dwolla ever

registered with FinCEN as a MSB.6

63. Defendant Facebook, Inc. operated “Facebook Credits” beginning in May, 2009, and

began forcing its third-party software developers to use Facebook Credits for all payment

processing beginning on the same day that the MTA grace period for license applications

expired, July 1, 2011.  At the time, neither Facebook, Inc. nor its subsidiary Facebook Payments,

Inc. even had an application for a license on file with the DFI.7  Facebook Payments, Inc. applied

for a license under the MTA on December 13, 2011, 166 days after the grace period for

applications expired, and continued to operate throughout the 51 days that its application was

being considered, for a total of 217 days during which time Facebook Payments, Inc. knowingly

did not stop transmitting money in violation of the BSA, Section 1960, the MTA, and several

                                                          
6 Officers of Dwolla have publicly claimed that Dwolla’s relationship with a non-chartered Credit Union Service
Organization (CUSO) called The Veridian Group exempts it from money transmission statutes, but no such
exemption for CUSO investments in technology companies exists in any statute.
7 On October 25, 2012, in a decision in an ongoing federal civil lawsuit between a minor and Facebook, Inc.
(Northern District of California, Case No. 4:12-cv-01894-CW), District Judge Claudia Wilken established a new
definition of “open-loop” pertaining directly to the MTA that has no foundation in the MTA or prior caselaw.
According to Judge Wilken, Facebook Credits are not considered money transmission or stored value, and are
“closed-loop,” because Facebook users do not make use of their Credits “for goods and services outside the
Facebook site.”  The MTA does make an exemption for closed-loop systems (e.g. in-store retail credit) involving
“affiliates” of a given entity, but the MTA defines affiliates in Financial Code § 2003(a) as:

“any person controlling, controlled by, or under common control with, that specified person, directly or
indirectly through one or more intermediaries. For purposes of subdivisions (q) and (v),a specified person is
affiliated with another person if that person controls, is controlled by, or under common control through the
ownership directly or indirectly of shares or equity securities possessing more than 50 percent of the voting
power of that specified person.”

This does not describe Facebook’s situation. On the Facebook web site, users can purchase Facebook Credits that
are redeemable with completely independent corporations, such as Zynga, Inc., among many other game developers
who are not affiliates of Facebook, Inc. or Facebook Payments, Inc. under the MTA.
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other MTLs.  Facebook Payments, Inc. registered with FinCEN as a MSB as of February 22,

2011.

64. Defendant GoPago, Inc. allows customers to enter their payment card information on

a smartphone so that their cards can be charged automatically at the point of sale.  GoPago

applied for a license under the MTA on September 13, 2012, 440 days after the grace period for

applications expired, and continues to operate without a license today while its application is

under consideration, for a total of 675 days so far during which time GoPago, Inc. knowingly has

not stopped transmitting money in violation of the BSA, Section 1960, the MTA, and several

other MTLs.  GoPago registered with FinCEN as a MSB as of October 1, 2012.

65. Defendant Gumroad, Inc. allows customers to set up on-line storefronts for particular

products so that they may sell items without worrying about payment processing, which

Gumroad handles for them.  To accomplish this feat it must hold onto client funds.  Gumroad

does not have and never has had a money transmitter license in California, nor has Gumroad ever

registered with FinCEN as a MSB.

66. Defendant Square, Inc. processes payment card transactions through the use of a

plastic dongle that attaches to smartphones, holds the funds, and then transfers them to

merchants.  Square was the subject of a cease and desist order issued by the Illinois Department

of Financial & Professional Regulation on January 22, 2013 stating with regard to the Illinois

Transmitters of Money Act, 205 ILCS 657/1 et seq., “Square has never been licensed by the

Department to engage in the business of transmitting money pursuant to the Act,” and “As of the

date of this order, Square continues to engage in the business of transmitting money in Illinois

without a license.”  Square, Inc. applied for a license under the MTA on April 27, 2012, 302

days after the grace period for applications expired, and continued to operate throughout the 163

days that its application was being considered, for a total of 465 days during which time Square,
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Inc. knowingly did not stop transmitting money in violation of the BSA, Section 1960, the MTA,

and several other MTLs.  Square registered with FinCEN as a MSB as of December 3, 2012.

67. Defendant The Board of Trustees of the Leland Stanford Junior University processes

payment card transactions under the name “Cardinal Dollars” by allowing students and other

affiliates to swipe their university identification cards at participating third-party merchants who

accept the cards.  Stanford holds onto the funds and disperses them to the merchants, typically

restaurants who lease space from the University.  Stanford does not have a money transmitter

license in California or any other state, nor has Stanford ever registered with FinCEN as a MSB.

68. The Unlicensed MSB Defendants have, on an ongoing basis, willingly and

enthusiastically violated not only the California MTA, but the laws of several other states and

territories that require licenses for money transmission, as well as the BSA and Section 1960.

D. Unlawful, Unfair and Fraudulent Actions of the Venture Capital Defendants

69. Defendants The A-Grade Funds, The AH Funds, The DST Funds, The KPCB Funds,

The Sequoia Funds, The YC Funds, Brian Chesky, Max Levchin, Yuri Milner, and Yishan Wong

(collectively, “Venture Capital Defendants”) are professional institutional investors and angel

investors that as part of their operations regularly invest in startup companies, mostly in the high

technology field.  The Venture Capital Defendants, despite being perpetually surrounded by legal

counsel at a number of established law firms, multiple veteran executives of the payments

industry, and despite being acutely aware of the law on both the state and federal levels, have

made enormous investments in the Unlicensed MSB Defendants with the intent of helping them

to violate state and federal law for as long as it might take to earn a significant financial return—

only at which point it might be worth (in their view) considering legal compliance with the

MTA, other similar MTLs, the BSA, and Section 1960.
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70. Defendants The A-Grade Funds invested in Unlicensed MSB Defendants and other

companies, including but not limited to Airbnb (part of a $112 million Series B financing round),

Balanced (part of a $1.4 million seed financing round and part of a $3.4 million seed financing

round) and Dwolla (part of a $5 million Series B financing round).

71. Defendants The AH Funds invested in Unlicensed MSB Defendants and other

companies, including but not limited to Defendants Airbnb (part of a $112 million Series B

financing round), Balanced (part of a $3.4 million seed financing round), and Dwolla (part of a

$16.5 million Series C financing round).  Marc Andreessen, General Partner of The AH Funds, is

on the Board of Directors of Defendant Facebook, Inc.  As of October, 2011, the AH Funds are

also investors in The YC Funds through the “Y Combinator Start Fund.”

72. Defendants The DST Funds invested in Unlicensed MSB Defendants and other

companies, including but not limited to Defendants Airbnb (part of a $112 million Series B

financing round) and Facebook (a $200 million Series D financing round).

73. Defendants The KPCB Funds invested in Unlicensed MSB Defendants and other

companies, including but not limited to Defendants Gumroad (part of a $7 million Series A

financing round) and Square (part of a $100 million Series C financing round).

74. Defendants The Sequoia Funds invested in Unlicensed MSB Defendants and other

companies, including but not limited to Defendants Airbnb (part of a $7.2 million Series A

financing round) and Square (part of a $27.5 million Series B financing round).  The Sequoia

Funds were also the lead investor in an $8.25 million financing round for Defendants The YC

Funds in March, 2010.

75. Defendants The YC Funds invested in Unlicensed MSB Defendants and other

companies, including but not limited to Defendants Airbnb ($20,000), Balanced (part of a $3.4

million seed financing round), and Coinbase (part of a $600,000 seed financing round).
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76. Defendant Brian Chesky personally invested in Defendant Balanced (part of a $3.4

million seed financing round).

77. Defendant Max Levchin personally invested in Defendant Gumroad (part of a $1.1

million seed financing round).  In a November 12, 2012 e-mail to Plaintiff he wrote, “I’m not

actually familiar with the latest MTA laws in CA (though I should be).”

78. Defendant Yishan Wong, in response to an article authored by Plaintiff on the web

site Quora, wrote the following comments (among others) indicating his knowledge of

payments-related laws and regulations on June 15, 2011:

“Yeah, I am constantly amazed at how people haven’t yet learned that the payments
industry is really hard to get into.  It was okay for first-wave companies like PayPal to be
surprised by it, but anyone who does their due diligence before starting a payments
startup should know everyone – literally everyone, including regulators and the
government – is going to be working against you.  If you can’t take the heat, get out of
the kitchen and go start a photosharing startup.”

“Payment startups face a far more adversarial environment, including utter and total
hostility.  It was okay for PayPal to whine about this (though they didn’t), because it
wasn't known.  But now it’s known.  If you run a payments startup, you are fighting
against thugs, actual criminals – both real ones and government ones.  It is not normal
business.  It is like trying to start a business in an actual warzone.  Complaining about
this is just whining.  There is no actual solution than to win.  Anything else is, in fact, just
whining.”

Presumably with the hope of “winning,” Defendant Wong proceeded to invest his own personal

funds in Unlicensed MSB Defendant Balanced (part of a $3.4 million seed financing round).

79. Defendant Yuri Milner personally invested in The YC Funds and/or individual

portfolio companies of The YC Funds as of October, 2011 through the “Y Combinator Start

Fund.”  Mr. Milner may therefore have ownership in Unlicensed MSB Defendants including but

not limited to Airbnb, Balanced and Coinbase.

E. Effects of the Collective Actions of Defendants on Plaintiff

80. The Venture Capital Defendants used massive capital infusions in unlawful

enterprises as a deliberate anti-competitive tactic and “execution” “strategy” designed to prevent
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other law-abiding companies, forced to grow at a much slower or non-existent pace, from being

able to compete effectively in the marketplace.8

81. To the extent that the Venture Capital Defendants may have been unaware of the

regulatory framework governing companies in the payments space, the Venture Capital

Defendants were grossly negligent, and their negligence resulted in harm to other companies

attempting to lawfully compete effectively in the marketplace.

82. To the extent that the Venture Capital Defendants were not negligent, but may not

have been informed of the regulatory obligations applying to the Unlicensed MSB Defendants by

the officers of those companies, the Unlicensed MSB Defendants deliberately, deceptively and

fraudulently withheld material information to induce the Venture Capital Defendants to transfer,

in aggregate, hundreds of millions of dollars to the possession of the Unlicensed MSB

Defendants, as an anti-competitive tactic intended to harm to other companies attempting to

lawfully compete effectively in the marketplace.

83. On November 30, 2010, Plaintiff was rejected as a potential portfolio company by

Roelof Botha on behalf of Defendants The Sequoia Funds due to The Sequoia Funds’ then-

existing commitment to invest in Unlicensed MSB Defendant Square.

84. On July 18, 2011, Plaintiff was rejected as a potential portfolio company by Connie

Chan on behalf of Defendants The AH Funds.  As Ms. Chan wrote in an e-mail, “we were

nervous about the regulatory issues and barriers to obtaining licenses necessary in each state.

That process, as you described, is not a quick and easy one and is necessary to get heavy traction

in user and merchant adoption.”  This same fear of “regulatory issues and barriers” did not apply,

nonetheless, to The AH Funds’ subsequent investments in Unlicensed MSB Defendants Airbnb

(six days later), or Balanced (two years later), or Dwolla (two years later).

                                                          
8 Two phrases oft-repeated among Silicon Valley entrepreneurs, “It’s not the idea; it’s the execution,” and “Move
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85. Though not party to this lawsuit, the law firms used by all Defendants are themselves

unlicensed money transmitters in violation of the MTA to the extent that they hold or transmit

any client funds.

CLAIMS FOR RELIEF

FIRST CLAIM

Violation of the California Unfair Competition Law, Cal. Bus. & Prof. Code § 17200
Against Unlicensed MSB Defendants

86. Plaintiff repeats and realleges each of the foregoing allegations in this Complaint.

87. Unlicensed MSB Defendants engaged in unlawful acts and practices committed

pursuant to business activity, namely, the repeated unlicensed and unapproved transmission of

third-party funds, forbidden by the California Money Transmission Act of 2010, codified at Cal.

Fin. Code § 2000 et seq.  Specifically, Unlicensed MSB Defendants violated Cal. Fin. Code §

2030, which states, “A person shall not engage in the business of money transmission in this

state, or advertise, solicit, or hold itself out as providing money transmission in this state, unless

the person is licensed or exempt from licensure under this division or is an agent of a person

licensed or exempt from licensure under this division.”

88. Unlicensed MSB Defendants engaged in unlawful acts and practices committed

pursuant to business activity, namely, the repeated unlicensed and unapproved transmission of

third-party funds, forbidden by various state MTLs9 according to the respective locations of

recipients of those funds.

89. Unlicensed MSB Defendants engaged in unlawful acts and practices committed

pursuant to business activity, namely, the conducting, controlling, managing, supervising,

                                                                                                                                                                                          
fast and break things,” summarize the pervasive and corrupting ethos of success at any cost, even if the “things”
being broken are laws.
9 A detailed schedule of state MTLs and their respective statutory requirements can be found on pages 162-302 of
Docket Entry No. 47, Northern District of California Case No. 5:11-cv-05496-HRL, also available via PlainSite at
http://www.plainsite.org/flashlight/download.html?id=31313747.
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directing, and/or owning of an unlicensed money transmission business, forbidden by 18 U.S.C.

§ 1960(a).

90. Unlicensed MSB Defendants engaged in unlawful acts and practices committed

pursuant to business activity, namely, the knowing transmission of funds in excess of $10,000

without reporting such transmissions to the United States Department of the Treasury as required

by 31 U.S.C. § 5316.

91. Unlicensed MSB Defendants engaged in unlawful acts and practices committed

pursuant to business activity, namely, the failure of Unlicensed MSB Defendants to maintain a

Bank Secrecy Act Anti-Money Laundering program as required by 31 U.S.C. § 5318 and

associated regulations in 31 C.F.R. § 103.

92. Unlicensed MSB Defendants engaged in unlawful acts and practices committed

pursuant to business activity, namely, the failure of Unlicensed MSB Defendants to register with

FinCEN on the date that their respective money transmission businesses were established as

required by 31 U.S.C. § 5330.

a) Unlicensed MSB Defendants ActBlue, Airbnb, Clinkle, Dwolla, Facebook, Gumroad,

and Stanford completely failed to register with FinCEN as of the date this complaint

was prepared;

b) Unlicensed MSB Defendants Balanced, Coinbase, Coinlab, Facebook Payments,

GoPago, and Square waited until months after they began conducting MSB

operations to register with FinCEN.

93. Unlicensed MSB Defendants engaged in unfair competition detrimental to Plaintiff

by knowingly competing in the marketplace for digital payment technologies simultaneous with

Plaintiff, and simultaneous with their own ongoing unlawful activity.
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94. Unlicensed MSB Defendants engaged in unfair competition by deliberately colluding

with investors, including but not limited to Venture Capital Defendants, to raise venture capital

funding for their illicit money transmission enterprises such that said funding would no longer be

available to money transmission businesses pursuing growth legally, albeit at a slower pace,

thereby extinguishing the ability of such companies to raise capital and enter the marketplace.

95. Unlicensed MSB Defendants engaged in unfair competition by distorting the

economic environment such that institutional investors came to expect entrepreneurs to display a

willingness to break the law in order to qualify for capital, thereby reducing the number of

potential market entrants.

96. Unlicensed MSB Defendants engaged in fraud designed to mislead the public by

making false statements in their terms of service documents indicating that Unlicensed MSB

Defendants were not considered to be money transmitters.

SECOND CLAIM

Violation of the California Unfair Competition Law, Cal. Bus. & Prof. Code § 17200
Against Venture Capital Defendants

97. Plaintiff repeats and realleges each of the foregoing allegations in this Complaint.

98. Venture Capital Defendants each engaged in unlawful acts and practices committed

pursuant to business activity, namely, the conducting, controlling, managing, supervising,

directing, and/or partial owning of at least one, and often more than one, unlicensed money

transmission business, forbidden by 18 U.S.C. § 1960(a).

99. Venture Capital Defendants engaged in unfair competition detrimental to Plaintiff as

owners of Unlicensed MSB Defendants by knowingly competing in the marketplace for digital

payment technologies simultaneous with Plaintiff and simultaneous with their own ongoing

unlawful activity.
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100. Venture Capital Defendants engaged in unfair competition by deliberately

colluding with entrepreneurs, including but not limited to the founders and officers of Unlicensed

MSB Defendants, to provide venture capital funding for their unlawful money transmission

enterprises such that said funding would no longer be available to money transmission

businesses pursuing growth legally, albeit at a slower pace, thereby extinguishing the ability of

such companies to raise capital and enter the marketplace.

THIRD CLAIM

Unjust Enrichment Against All Defendants

101. Plaintiff repeats and realleges each of the foregoing allegations in this Complaint.

102. Unlicensed MSB Defendants have been unjustly enriched by the infusions of

hundreds of millions of dollars of venture capital made in order to facilitate the operation of

money transmission businesses in violation of the law, when such capital might have been

allocated to Plaintiff and/or other law-abiding money transmitters were it not for the unlawful

actions of those Defendants.

103. Unlicensed MSB Defendants have been unjustly enriched by earning profits on

the basis of unlawful activity that they would not have earned otherwise.

104. Unlicensed MSB Defendants have been unjustly enriched through their

entitlement to benefits, including but not limited to health care plans and retirement plans, for

which they qualified on the basis of their fraudulently-obtained financing and would not have

qualified for otherwise.

105. Venture Capital Defendants have been unjustly enriched by returns on

investments made in order to facilitate the operation of money transmission businesses in

violation of the law, where such investments were detrimental to Plaintiff’s ability to compete in

the marketplace.
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FOURTH CLAIM

Violation of the Lanham Act False Advertising Statute Against Defendant Dwolla, Inc. (15
U.S.C. § 1125)

106. Plaintiff repeats and realleges each of the foregoing allegations in this Complaint.

107. Defendant Dwolla, Inc. has made and repeatedly allowed and/or encouraged

reporters to make false and misleading statements about the nature of its business.

108. Dwolla was included in the Fast Company list of “The World’s 50 Most

Innovative Companies” (http://www.fastcompany.com/most-innovative-companies/2012/dwolla)

with the following blurb:

For creating a payments network that's completely independent of credit and debit
cards.  Meaning you can walk into a store, see something you like, and, using its
app, buy it by instantly transferring cash from your bank account to that store.
It’s a highly disruptive idea, and a hell of a thing to pull off in a payments world
controlled by credit-card companies.  And yet, Dwolla’s starting to make it
happen.  The startup has already cut down money transfer wait times; partnered
with 7,500 retailers; and linked its API to Facebook, Twitter, and LinkedIn.  It’s
now processing more than $1 million a week in transactions from 80,000 users
and recently closed another $5 million funding round to fuel its growth.

A reasonable and objective reader of such a statement would conclude that Dwolla has a vibrant

mobile payments enterprise.  This is false.  A vast sum, if not the majority, of Dwolla’s

transaction volume is the result of Bitcoin speculation, which is not referenced anywhere in the

article, and hardly mentioned on the company’s web site.

109. Dwolla was the subject of a November 11, 2011 Business Insider feature story

(http://www.businessinsider.com/this-28-year-old-is-making-sure-credit-cards-wont-exist-in-the-

next-few-years-2011-11) in which the company’s CEO, Ben Milne, was quoted as saying,

“Ultimately we’re trying to build the next Visa,” within a few paragraphs of the reporter’s

statement that “Milne has no finance background, yet his little operation is moving between $30

and $50 million per month; it’s on track to move more than $350 million in the next year.”

Despite clearly cooperating with the author of the article, Dwolla failed to correct or attempt to
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correct the deliberately misleading notion that these monetary figures represented Dwolla’s

volume of lawful, retail transactions.  In reality, these figures, if correct at all, represented

Dwolla’s processing of unlawful Bitcoin transactions.

110. In the same article, Mr. Milne further stated, “In December of last year we figured

out how to legally do what we do.”  This statement is blatantly false and designed to mislead

both consumers and investors into believing that Dwolla is a legitimate MSB with proper

government registration and approval.

111. On behalf of Dwolla, Mr. Milne made additional false statements in the

November 11, 2011 Business Insider story concerning the legality of his company’s operations.

Mr. Milne is quoted as stating in response to reporter inquiries:

Business Insider: What did you do for the first two years when Dwolla wasn't
technically legal?
Mr. Milne: Well it was legal, we just couldn't operate outside of Iowa.  For the first
two years we built out the platform.  We did a sh*tload of testing on a small scale
because legally we couldn't launch Dwolla nationwide.  We spent two years inside of
Iowa fine-tuning Dwolla with the financial institutions, building out some of the
initial models, and trying to figure out how to legally do what we do.
Business Insider: How’d you find a legal loophole?
Mr. Milne: Moving money is an exceptionally regulated business.  We're in Iowa,
which is sort of conservative — I don't know if that helped us or hurt us, but in the
long term I think it helped us.  We figured to do this legally, we had two options: we
could take in a tremendous amount of money and go out and get licenses, which is
how most people do it.  But we didn't have access to that kind of capital here.
The other option was to bring in really strategic investors, which is what we did. One
of our investors is a financial institution; one is a financial services company.
Our investors do credit and debit processing for banks.  So when you get a credit card
from your bank, it’s being issued by companies like them.  Our investors are also
distributing our product to financial institutions.  So we’ve been building a payment
network, and we can do it legally because of who our investors are.

We launched in December of last year and started moving $50,000 a week. Now
we’re hovering around $1 million a day.  We hit that milestone in June or July.
Now we've quieted things down. We had to tap the brakes because the way you
handle money needs to be managed correctly.  We have some new partners on board
and we're going to hit it hard in December again.  We’ve got some stuff coming out
in December that we think should be really big.
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Despite Mr. Milne’s statement, there is no exception in any money transmission statute for

“really strategic investors.”   Dwolla’s movie-star investors do not exempt the company from

state and federal law.  Nor does investment from a non-chartered, separately incorporated

subsidiary of a credit union magically exempt any company from state or federal law.  Mr. Milne

claims to know that his business is “exceptionally regulated.”  Therefore, Mr. Milne’s statements

are designed to deceive the public as to government approval of Dwolla’s goods and services.

112. Defendant Dwolla, Inc. engaged in fraud on November 6, 2012 when its

“communications head,” Jordan Lampe, was quoted on behalf of Dwolla in a PaymentsSource

article entitled, “Dwolla, Veridian CU Describe and Defend Their Strange Symbiosis” authored

by Bailey Reutzel.  Referring to the Office of the Attorney General of Iowa, Mr. Lampe stated,

“Understandably, ambiguity, half-truths, or traditional misunderstandings have continued to

linger here and there, but not to the level of full-out 'investigation' that we or anyone else knows

of.  The fact remains that we whole-heartedly embrace these conversations — even encourage

them.”  This statement was designed to and did in fact mislead the public into believing that

Dwolla’s service was legal and even approved by the Office of the Attorney General of Iowa.

FIFTH CLAIM

Gross Negligence Against Venture Capital Defendants

113. Plaintiff repeats and realleges each of the foregoing allegations in this Complaint.

114. Venture Capital Defendants were willfully and grossly negligent in failing to

screen Unlicensed MSB Defendants, which eventually received hundreds of millions of dollars

in venture capital financing, for regulatory issues related to money transmission that might

impact their respective business plans and models.
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115. Due to the negligence of Venture Capital Defendants, Unlicensed MSB

Defendants were able to secure the transfer of enormous amounts of capital to themselves in

order to perform unlawful activities on an ongoing basis.

116. Plaintiff has been substantially damaged due to the negligence of Venture Capital

Defendants, who would have recognized Plaintiff’s responsible and forthright actions with

regard to legal compliance as an asset, rather than a supposed liability, when Plaintiff attempted

to raise venture capital funds from many of Venture Capital Defendants throughout 2010 and

2011.  Instead, hundreds of millions of dollars combined flowed toward from Venture Capital

Defendants to Unlicensed MSB Defendants—the least responsible parties competing in the

payments space—causing harm to Plaintiff of a corresponding amount.

117. Venture Capital Defendants knew or should have known about MTLs and the

corresponding federal laws governing their respective MSB portfolio companies’ activities, and

should have either taken steps to ensure their compliance with those laws, or instructed their

respective MSB portfolio companies to cease MSB activities until compliance could be

achieved.

RELIEF REQUESTED

WHEREFORE, Plaintiff respectfully requests the following relief:

A. A permanent injunction enjoining all Defendants, their officers, investors, agents, employees,

licensees, assigns, distributors, sub-distributors, and all persons acting in concert with them,

from engaging in money transmission activity without proper licensure or investing in money

transmission businesses without proper proof of licensure and registration;

B. Recovery from all Defendants of damages, including pre-judgment interest Plaintiff

sustained and will sustain, and any income, gains, profits, and advantages obtained by

Defendants as a result of their unlawful, unfair, fraudulent and deceptive acts alleged
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hereinabove, in an amount which cannot yet be fully ascertained, but which shall be assessed

at the time of trial;

C. Punitive damages stemming from Defendants’ ongoing and willful disregard for various state

and federal laws;

D. Judgment against Defendants on all counts of the Complaint;

E. Plaintiff’s reasonable costs and expenses of this action, including attorneys’ fees (if any), in

accordance with 42 U.S.C. § 1988 and other applicable law;

F. Such other and further relief as the Court deems just and proper.

REQUEST FOR CIVIL LOCAL RULE 3-9(b) EXEMPTION AND RETIREMENT

This complaint is not signed by a member of the Bar of this Court and Plaintiff is a

corporation.  Civil Local Rule 3-9(b) requires corporations to retain counsel.  The circumstance

in which a corporation nonetheless fails to retain counsel has been previously addressed in-depth

in cases such as Two Old Hippies, LLC v. Catch the Bus, LLC, 784 F. Supp. 2d 1221 (D. New

Mexico, 2011).  In Two Old Hippies, the Court wrote, “there is a tension between the plain

language of 28 U.S.C. § 1654 — ‘In all courts of the United States the parties may plead and

conduct their own cases personally or by counsel as, by the rules of such courts, respectively, are

permitted to manage and conduct causes therein.’ — and the case law requiring corporations,

partnerships, and other entities to have counsel in federal court.” Id. at 1228.  The Court further

cited the Honorable Jack Weinstein, United States District Court Judge for the Eastern District of

New York, who pointed out that denying small corporations—for whom “[f]ailure of the

‘corporation’ is, for all practical purposes, the failure of the individual entrepreneur”—access to

the courts is “unnecessarily harsh and unrealistic.” Id.  The New Mexico Court completely

agreed with Judge Weinstein, but regretted that nonetheless, “The Supreme Court has held

corporations must be represented by counsel.” Id. at 1229.
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That was in 1993.  The Supreme Court’s decision in Citizens United v. Federal Election

Com’n, 130 S. Ct. 876 (2010) overrules a great deal of precedent, including its prior decisions on

corporate self-representation.  In Citizens United, the Supreme Court ruled that “The Court has

recognized that First Amendment protection extends to corporations.” Id. at 899.  The Court

further explained that “political speech does not lose First Amendment protection ‘simply

because its source is a corporation.’” Id.

Courts are havens for political speech, and even non-political speech can take on

important political implications by virtue of the fact that it is uttered in a court.  Requiring

corporations to appear in court through counsel unjustly limits the First Amendment protection

afforded to corporations by the Supreme Court and runs counter to Congress’s intent expressed

in 28 U.S.C. § 1654, which makes no mention of any restriction on the ability of corporations to

represent themselves “personally.”  The centuries-old (and more importantly, false) legal fiction

that corporations cannot self-represent (because corporations are not people) ignores the obvious

and fundamental fact that corporations may only be founded and operated by people—people

who ultimately own the corporation and share its interests as a result, and who are easily capable

of designating an appropriate representative, whether a member of the Bar or not.  The tortured

logic of the legal fiction is made even more apparent by the fact, also highlighted in Two Old

Hippies, that partnerships are also themselves not people, but legal agreements between people—

and yet partners in a partnership can self-represent.

Citizens United further states, “When Government seeks to use its full power, including

the criminal law, to command where a person may get his or her information or what distrusted

source he or she may not hear, it uses censorship to control thought.  This is unlawful.  The First

Amendment confirms the freedom to think for ourselves.”  Id. at 908.  In this spirit, Plaintiff’s
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Board of Directors wishes Plaintiff’s CEO, Aaron Greenspan, to represent Think Computer

Corporation in this matter before the Court.

Lastly, Plaintiff is a sub-chapter S corporation registered as such with the Internal

Revenue Service, 100% owned by Mr. Greenspan.  Pursuant to the Internal Revenue Code,

Plaintiff’s tax burden is therefore solely attributed to Mr. Greenspan personally.  Insofar as

Plaintiff may have any interests in this case as a corporation, so too does Mr. Greenspan

completely share those interests as a person, and to deny Mr. Greenspan the right to personally

represent his own interests would amount to a modern form of taxation without representation

and a stark violation of 28 U.S.C. § 1654.

Plaintiff therefore respectfully requests that Civil Local Rule 3-9(b) be retired, or that

Plaintiff be exempted from the Rule given its particular ownership and tax structure.

DEMAND FOR JURY TRIAL

Pursuant to Federal Rule of Civil Procedure 38(b), Plaintiff demands a trial by jury in this

action of all issues so triable.

Respectfully submitted this 6th day of May, 2013.

                                                                        
Aaron Greenspan
Think Computer Corporation
884 College Avenue
Palo Alto, CA  94303-1303
Phone: +1 415 670 9350
Fax: +1 415 373 3959
E-Mail: legal@thinkcomputer.com
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SCHEDULE A
California Money Transmission Act of 2010 Statutory Text

California Financial Code - FIN, DIVISION 1.2. MONEY TRANSMISSION ACT [2000. - 2172.]
(Division 1.2 added by Stats. 2011, Ch. 243, Sec. 4.)
CHAPTER 1. General Provisions [2000. - 2003.]
(Chapter 1 added by Stats. 2011, Ch. 243, Sec. 4.)

2000.  This division shall be known and may be cited as the Money Transmission Act.

(Amended by Stats. 2012, Ch. 356, Sec. 2. Effective January 1, 2013.)

2001.  The Legislature finds and declares all of the following:
(a) Money transmission businesses conduct a significant amount of business in this state and technological

advances are occurring in the provision of money transmission services.
(b) Persons who use money transmission businesses in this state use those businesses for, among other purposes,

paying for the necessities of life and transmitting money to family members.
(c) The failure of money transmission businesses to fulfill their obligations would cause loss to consumers, disrupt

the payments mechanism in this state, undermine public confidence in financial institutions doing business in this
state, and adversely affect the health, safety, and general welfare of persons in this state.

(d) To protect the interests of consumers of money transmission businesses in this state, to maintain public
confidence in financial institutions doing business in this state, and to preserve the health, safety, and general
welfare of the people of this state, it is necessary to regulate money transmission businesses in this state.

(Added by Stats. 2011, Ch. 243, Sec. 4. Effective January 1, 2012.)

2002.  It is the intent of the Legislature that the provisions of this act accomplish all of the following:
(a) Protect the interests of persons in this state who use money transmission services.
(b) Provide for the safe and sound conduct of the business of licensees.
(c) Maintain public confidence in licensees.

(Added by Stats. 2011, Ch. 243, Sec. 4. Effective January 1, 2012.)

2003.  For purposes of this division, the following definitions shall apply:
(a) “Affiliate,” when used with respect to a specified person, means any person controlling, controlled by, or under

common control with, that specified person, directly or indirectly through one or more intermediaries. For
purposes of subdivisions (q) and (v), a specified person is affiliated with another person if that person controls, is
controlled by, or under common control through the ownership directly or indirectly of shares or equity securities
possessing more than 50 percent of the voting power of that specified person.

(b) “Agent” means a person that provides money transmission in California on behalf of the licensee, provided that
the licensee becomes liable for the money transmission from the time money or monetary value is received by
that person. However, “agent” does not include any officer or employee of the licensee when acting as such at
an office of a licensee.

(c) “Applicant” means a person that files an application for a license or for acquisition of control of a licensee under
this division.

(d) “Average daily outstanding” means the amount of outstanding money transmission obligations in California at the
end of each day in a given period of time, added together, and divided by the total number of days in that period
of time.

(e) “Branch office” means any office in this state of a licensee or agent at which the licensee receives money or
monetary value to provide money transmission, either directly or through an agent.

(f) “Business day” means one of the following:
(1) When used with respect to any act to be performed in this state, any day other than Saturday, Sunday,

or any other day that is provided for as a holiday in the Government Code.
(2) When used with respect to any act to be performed in any jurisdiction other than this state, any day

other than a day that is a legal holiday under the laws of that jurisdiction.
(g) “Commissioner” means the Commissioner of Financial Institutions.
(h) “Control” has the meaning set forth in Section 1250.
(i) “Day” means calendar day.
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(j) “In California” or “in this state” means physically located in California, or with, to, or from persons located in
California.

(k) “Issue” and “issuer” mean, with regard to a payment instrument, the entity that is the maker or drawer of the
instrument in accordance with the California Commercial Code and is liable for payment. With regard to stored
value, “issue” and “issuer” mean the entity that is liable to the holder of stored value and has undertaken or is
obligated to pay the stored value. Only a licensee may issue stored value or payment instruments.

(l) “Licensee” means a corporation or limited liability company licensed under this division.
(m) “Monetary value” means a medium of exchange, whether or not redeemable in money.
(n) “Money” means a medium of exchange that is authorized or adopted by the United States or a foreign

government. The term includes a monetary unit of account established by an intergovernmental organization or
by agreement between two or more governments.

(o) “Money transmission” means any of the following:
(1) Selling or issuing payment instruments.
(2) Selling or issuing stored value.
(3) Receiving money for transmission.

(p) “Outstanding,” with respect to payment instruments and stored value, means issued or sold by the licensee in the
United States and not yet paid or refunded by the licensee, or issued or sold on behalf of the licensee in the
United States by its agent and reported as sold, but not yet paid or refunded by the licensee. “Outstanding,” with
respect to receiving money for transmission means all money or monetary value received in the United States for
transmission by the licensee or its agents but not yet paid to the beneficiaries or refunded to the person from
whom the money or monetary value was received. All outstanding money transmission of a licensee is and shall
remain a liability of the licensee until it is no longer outstanding.

(q) “Payment instrument” means a check, draft, money order, traveler’s check, or other instrument for the
transmission or payment of money or monetary value, whether or not negotiable. The term does not include a
credit card voucher, letter of credit, or any instrument that is redeemable by the issuer for goods or services
provided by the issuer or its affiliate.

(r) “Person” means an individual, corporation, business trust, estate, trust, partnership, proprietorship, syndicate,
limited liability company, association, joint venture, government, governmental subdivision, agency or
instrumentality, public corporation or joint stock company, or any other organization or legal or commercial entity,
provided, however, that “person,” when used with respect to acquiring control of or controlling a specified person,
includes any combination of two or more persons acting in concert.

(s) “Receiving money for transmission” or “money received for transmission” means receiving money or monetary
value in the United States for transmission within or outside the United States by electronic or other means. The
term does not include sale or issuance of payment instruments and stored value.

(t) “Record” means information that is inscribed on a tangible medium or that is stored in an electronic or other
medium and is retrievable in perceivable form.

(u) “State” means a state of the United States, the District of Columbia, Puerto Rico, the United States Virgin
Islands, or any territory or insular possession subject to the jurisdiction of the United States.

(v) “Stored value” means monetary value representing a claim against the issuer that is stored on an electronic or
digital medium and evidenced by an electronic or digital record, and that is intended and accepted for use as a
means of redemption for money or monetary value or payment for goods or services. The term does not include
a credit card voucher, letter of credit, or any stored value that is only redeemable by the issuer for goods or
services provided by the issuer or its affiliate, except to the extent required by applicable law to be redeemable in
cash for its cash value.

(w) “Traveler’s check” means an instrument that meets all of the following:
(1) Is designated on its face by the term “traveler’s check” or by any substantially similar term or is

commonly known and marketed as a traveler’s check.
(2) Contains a provision for a specimen signature of the purchaser to be completed at the time of purchase.
(3) Contains a provision for a countersignature of the purchaser to be completed at the time of negotiation.

(Amended by Stats. 2012, Ch. 356, Sec. 3. Effective January 1, 2013.)

California Financial Code - FIN, DIVISION 1.2. MONEY TRANSMISSION ACT [2000. - 2172.]
(Division 1.2 added by Stats. 2011, Ch. 243, Sec. 4.)
CHAPTER 2. Exemptions [2010. - 2011.]
(Chapter 2 added by Stats. 2011, Ch. 243, Sec. 4.)

2010.  This division does not apply to the following:
(a) The United States or a department, agency, or instrumentality thereof, including any federal reserve bank and

any federal home loan bank.
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(b) Money transmission by the United States Postal Service or by a contractor on behalf of the United States Postal
Service.

(c) A state, county, city, or any other governmental agency or governmental subdivision of a state.
(d) A commercial bank or industrial bank, the deposits of which are insured by the Federal Deposit Insurance

Corporation or its successor, or any foreign (other nation) bank that is licensed under Article 3 (commencing with
Section 1800) of Chapter 20 or that is authorized under federal law to maintain a federal agency or federal
branch office in this state; a trust company licensed pursuant to Section 1042 or a national association
authorized under federal law to engage in a trust banking business; an association or federal association, as
defined in Section 5102 the deposits of which are insured by the Federal Deposit Insurance Corporation or its
successor; and any federally or state chartered credit union the member accounts of which are insured or
guaranteed as provided in Section 14858.

(e) Electronic funds transfer of governmental benefits for a federal, state, county, or local governmental agency by a
contractor on behalf of the United States or a department, agency, or instrumentality thereof, or a state or
governmental subdivision, agency, or instrumentality thereof.

(f) A board of trade designated as a contract market under the federal Commodity Exchange Act (7 U.S.C. Secs. 1-
25, incl.) or a person that, in the ordinary course of business, provides clearance and settlement services for a
board of trade to the extent of its operation as or for such a board.

(g) A person that provides clearance or settlement services pursuant to a registration as a clearing agency or an
exemption from registration granted under the federal securities laws to the extent of its operation as such a
provider.

(h) An operator of a payment system to the extent that it provides processing, clearing, or settlement services,
between or among persons excluded by this section, in connection with wire transfers, credit card transactions,
debit card transactions, stored value transactions, automated clearing house transfers, or similar funds transfers,
to the extent of its operation as such a provider.

(i) A person registered as a securities broker-dealer under federal or state securities laws to the extent of its
operation as such a broker-dealer.

(j) A person listed under subdivision (d) is exempted from all the provisions of this division, except Sections 2062
and 2063.

(Amended by Stats. 2012, Ch. 356, Sec. 4. Effective January 1, 2013.)

2011.  The commissioner may, by regulation or order, either unconditionally or upon specified terms and conditions or
for specified periods, exempt from this division any person or transaction or class of persons or transactions, if the
commissioner finds such action to be in the public interest and that the regulation of such persons or transactions is
not necessary for the purposes of this division.

(Amended by Stats. 2012, Ch. 356, Sec. 5. Effective January 1, 2013.)

California Financial Code - FIN, DIVISION 1.2. MONEY TRANSMISSION ACT [2000. - 2172.]
(Division 1.2 added by Stats. 2011, Ch. 243, Sec. 4.)
CHAPTER 3. Licenses [2030. - 2043.]
(Chapter 3 added by Stats. 2011, Ch. 243, Sec. 4.)

2030.
(a) A person shall not engage in the business of money transmission in this state, or advertise, solicit, or hold itself

out as providing money transmission in this state, unless the person is licensed or exempt from licensure under
this division or is an agent of a person licensed or exempt from licensure under this division.

(b) A license under this division is not transferable or assignable.

(Amended by Stats. 2012, Ch. 356, Sec. 6. Effective January 1, 2013.)

2031.
(a) No person other than a corporation or limited liability company may apply for or be issued a license.
(b) No person other than the following may be issued a license:

(1) A corporation or limited liability company organized under the laws of this state.
(2) A corporation, other than a corporation organized under the laws of this state, that is qualified to

transact intrastate business in this state under Chapter 21 (commencing with Section 2100) of Division
1 of Title 1 of the Corporations Code.

(3) A limited liability company, other than a limited liability company organized under the laws of this state,
that is qualified to transact intrastate business in this state under Chapter 10 (commencing with Section
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17450) of Title 2.5 of the Corporations Code, except that a limited liability company that is organized
outside the United States shall not be issued a license.

(Added by Stats. 2011, Ch. 243, Sec. 4. Effective January 1, 2012.)

2032.
(a) In this section, “material litigation” means litigation that according to United States generally accepted accounting

principles is significant to an applicant’s or a licensee’s financial health and would be required to be disclosed in
the applicant’s or licensee’s annual audited financial statements, report to shareholders, or similar records.

(b) An applicant for licensure under this division shall pay to the commissioner a nonrefundable fee of five thousand
dollars ($5,000).

(c) An applicant for a license under this division shall do so in a form and in a medium prescribed by the
commissioner by order or regulation. The application shall state or contain all of the following:

(1) The legal name and residential business address of the applicant and any fictitious or trade name used
by the applicant in conducting its business.

(2) A list of any criminal convictions of the applicant and any material litigation in which the applicant has
been involved in the 10-year period next preceding the submission of the application.

(3) A description of any money transmission services previously provided by the applicant and the money
transmission services that the applicant seeks to provide in this state.

(4) A list of the applicant’s proposed agents and the locations in this state where the applicant and its
agents propose to engage in money transmission.

(5) A list of other states in which the applicant is licensed to engage in money transmission and any license
revocations, suspensions, or other disciplinary action taken against the applicant in another state.

(6) Information concerning any bankruptcy or receivership proceedings affecting the licensee.
(7) A sample form of payment instrument or instrument upon which stored value is recorded, if applicable.
(8) A sample form of receipt for transactions that involve money received for transmission.
(9) The name and address of any bank through which the applicant’s payment instruments and stored

value will be paid.
(10) A description of the source of money and credit to be used by the applicant to provide money

transmission services.
(11) The date of the applicant’s incorporation or formation and the state or country of incorporation or

formation.
(12) A certificate of good standing from the state or country in which the applicant is incorporated or formed.
(13) A description of the structure or organization of the applicant, including any parent or subsidiary of the

applicant, and whether any parent or subsidiary is publicly traded.
(14) The legal name, any fictitious or trade name, all business and residential addresses, and the

employment, in the 10-year period next preceding the submission of the application, of each executive
officer, manager, director, or person that has control, of the applicant, and the education background for
each such person.

(15) A list of any criminal convictions and material litigation in which any executive officer, manager, director,
or person in control, of the applicant has been involved in the 10-year period next preceding the
submission of the application.

(16) A copy of the applicant’s audited financial statements for the most recent fiscal year and, if available, for
the two-year period next preceding the submission of the application.

(17) A copy of the applicant’s unconsolidated financial statements for the current fiscal year, whether audited
or not, and, if available, for the two-year period next preceding the submission of the application.

(18) If the applicant is publicly traded, a copy of the most recent report filed with the United States Securities
and Exchange Commission under Section 13 of the federal Securities Exchange Act of 1934 (15 U.S.C.
Sec. 78m).

(19) If the applicant is a wholly owned subsidiary of:
(A) A corporation publicly traded in the United States, a copy of audited financial statements for

the parent corporation for the most recent fiscal year or a copy of the parent corporation’s most
recent report filed under Section 13 of the federal Securities Exchange Act of 1934 (15 U.S.C.
Sec. 78m) and, if available, for the two-year period next preceding the submission of the
application.

(B) A corporation publicly traded outside the United States, a copy of similar documentation filed
with the regulator of the parent corporation’s domicile outside the United States.

(20) The name and address of the applicant’s registered agent in this state.
(21) The applicant’s plan for engaging in money transmission business, including without limitation three

years of pro forma financial statements.
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(22) Any other information the commissioner requires with respect to the applicant.
(d) The commissioner may waive any of the information required under subdivision (c) or permit an applicant to

submit other information instead of the required information.

(Amended by Stats. 2012, Ch. 356, Sec. 7. Effective January 1, 2013.)

2033.
(a) The commissioner may conduct an examination of the applicant and the applicant shall pay the reasonable cost

of the examination.
(b) If the commissioner finds all of the following with respect to an application for a license, the commissioner shall

approve the application:
(1) The applicant has adequate tangible shareholders’ equity, as specified in Section 2040 to engage in the

business of money transmission and the financial condition of the applicant is otherwise such that it will
be safe and sound for the applicant to engage in the business of money transmission.

(2) The applicant, the directors and officers of the applicant, any person that controls the applicant, and the
directors and officers of any person that controls the applicant are of good character and sound financial
standing.

(3) The applicant is competent to engage in the business of money transmission.
(4) The applicant’s plan for engaging in the business of money transmission affords reasonable promise of

successful operation.
(5) It is reasonable to believe that the applicant, if licensed, will engage in the business of money

transmission and will comply with all applicable provisions of this division and of any regulation or order
issued under this division.

(c) The commissioner shall deny an application for a license if he or she finds, after notice and a hearing, that the
requirements of subdivision (b) have not been satisfied.

(Amended by Stats. 2012, Ch. 356, Sec. 8. Effective January 1, 2013.)

2034.
(a) Before any corporation or limited liability company is issued a license, the corporation or limited liability company

shall file with the commissioner, in such form as the commissioner may by regulation or order require, an
appointment irrevocably appointing the commissioner to be the corporation’s or limited liability company’s
attorney to receive service of any lawful process in any noncriminal judicial or administrative proceeding against
the corporation or limited liability company, or any of its successors, that arises under this division or under any
regulation or order issued under this division after such appointment has been filed, with the same force and
validity as if served personally on the corporation or limited liability company or its successor, as the case may
be.

(b) Service may be made by leaving a copy of the process at any office of the commissioner, but that service is not
effective unless (1) the party making that service, who may be the commissioner, sends notice of service and a
copy of the process by registered or certified mail to the party served at its last address on file with the
commissioner, and (2) an affidavit of compliance with this section by the party making service is filed in the case
on or before the return date, if any, or within such further time as the court, in the case of a judicial proceeding, or
the administrative agency, in the case of an administrative proceeding, allows.

(c) The provisions of this section are in addition to, and not in limitation of, other provisions of law relating to service
of process.

(Amended by Stats. 2012, Ch. 356, Sec. 9. Effective January 1, 2013.)

2035.
(a) No person shall, directly or indirectly, acquire control of a licensee unless the commissioner has first approved, in

writing, the acquisition of control. An application to acquire control of a licensee shall be in writing, under oath,
and in a form prescribed by the commissioner. The application shall contain that information which the
commissioner may require.

(b) The commissioner shall not approve the application unless the commissioner finds all of the following:
(1) The applicant and all of the officers and directors of the applicant are of good character and sound

financial standing.
(2) The applicant is competent to engage in the business of money transmission.
(3) It is reasonable to believe that, if the applicant acquires control of the licensee, the applicant and the

licensee will comply with all applicable provisions of this division and any regulation or order issued
under this division.
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(4) The applicant’s plans, if any, to make any major change in the business, corporate structure, or
management of the licensee are not detrimental to the safety and soundness of the licensee.

(c) For the purposes of subdivision (b), the commissioner may find an applicant’s plan to make major changes in the
management of a licensee is detrimental to the licensee if the plan provides for a person who is not of good
character to become a director or officer of the licensee. The grounds specified in this subdivision shall not be
deemed to be the only grounds upon which the commissioner may find, for the purposes of subdivision (b), that
an applicant’s plan to make a major change in the management of a licensee is detrimental to the licensee.

(d) If it appears to the commissioner that any person is violating or failing to comply with this section, the
commissioner may direct the person to comply with this section by an order issued over the commissioner’s
official seal.

(e) Whenever it appears to the commissioner that any person has committed or is about to commit a violation of any
provision of this section or of any regulation or order of the commissioner issued pursuant to this section, the
commissioner may apply to the superior court for an order enjoining the person from violating or continuing to
violate this section or that regulation or order, and for other equitable relief as the nature of the case or interests
of the licensee, the controlling person, the creditors or shareholders of the licensee or controlling person or the
public may require.

(f) The commissioner may, for good cause, amend, alter, suspend, or revoke any approval of a proposal to acquire
control of a licensee issued pursuant to this section.

(g) There shall be exempted from the provisions of this section any transaction which the commissioner by
regulation or order exempts as not being comprehended within the purposes of this section and the regulation of
which he or she finds is not necessary or appropriate in the public interest or for the protection of a licensee or
the customers of a licensee.

(h) The commissioner may conduct an examination of the applicant and the applicant shall pay the reasonable cost
of the examination.

(Amended by Stats. 2012, Ch. 356, Sec. 10. Effective January 1, 2013.)

2036.  The commissioner may impose on any authorization, approval, license, or order issued pursuant to this
division any conditions that he or she deems reasonable or necessary to the public interest.

(Amended by Stats. 2012, Ch. 356, Sec. 11. Effective January 1, 2013.)

2037.
(a) As security, each licensee shall deposit and thereafter maintain on deposit with the Treasurer cash in an amount

not less than, or securities having a market value not less than, such amount as the commissioner may find and
order from time to time as necessary to secure the faithful performance of the obligations of the licensee with
respect to money transmission in California. These securities shall be subject to the approval of the
commissioner and shall consist of interest-bearing bonds, notes, or other obligations of the United States or any
agency or instrumentality thereof, or of the State of California, or of any city, county, or city and county, political
subdivision or district of the State of California, or that are guaranteed by the United States or the State of
California.

(b) So long as a licensee that maintains securities on deposit with the Treasurer pursuant to this section is solvent,
that licensee shall be entitled to receive any interest paid on the securities.

(c) In lieu of the deposit of cash or securities pursuant to subdivision (a), a licensee may deliver to the commissioner
the bond of a surety company, in form and written by a company satisfactory to the commissioner, in an amount
not less than the amount of the deposit of cash or securities required of the licensee, conditioned upon the
faithful performance of the obligations of the licensee with respect to money transmission in California. The
commissioner shall deposit such bond with the Treasurer.

(d) A licensee that sells or issues payment instruments or stored value shall maintain securities on deposit or a bond
of a surety company in an amount of no less than five hundred thousand dollars ($500,000) or 50 percent of the
average daily outstanding payment instrument and stored value obligations in California, whichever is greater;
provided that such amount shall not be more than two million dollars ($2,000,000).

(e) A licensee that engages in receiving money for transmission shall maintain securities on deposit or a bond of a
surety company in an amount greater than the average daily outstanding obligations for money received for
transmission in California, provided that such amount shall not be less than two hundred fifty thousand dollars
($250,000) nor more than seven million dollars ($7,000,000).

(f) The amount of securities on deposit or a bond of a surety company required to be maintained by subdivisions (d)
and (e) are cumulative.

(g) The money and securities deposited with the Treasurer pursuant to this section and the proceeds of any bond
held by the Treasurer pursuant to this section shall constitute a trust fund for the benefit of persons in California
who purchased payment instruments or stored value from the licensee or its agent, or persons in California who
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delivered to any licensee or its agent money or monetary value for money transmission. Suit to recover on any
bond may be brought by any party aggrieved in a court of competent jurisdiction of any county in which the
licensee has an agent.

(h) Securities on deposit or a bond shall cover claims for so long as the commissioner specifies, but for at least four
years after the licensee ceases to provide services under this division in this state. However, the commissioner
may permit the amount of the security to be reduced or eliminated before the expiration of that time to the extent
the amount of the licensee’s payment instruments or stored value obligations outstanding, or outstanding money
or monetary value received for money transmission, is less than the deposit or bond. The commissioner may
permit a licensee to substitute another form of security acceptable to the commissioner for the security effective
at the time the licensee ceases to provide money transmissions in this state.

(Amended by Stats. 2012, Ch. 356, Sec. 12. Effective January 1, 2013.)

2038.  Fees shall be paid to, and collected by, the commissioner, as follows:
(a) The fee for filing an application for a license is five thousand dollars ($5,000), as provided in subdivision (b) of

Section 2032.
(b) The fee for filing an application for approval to acquire control of a licensee is three thousand five hundred dollars

($3,500).
(c) A licensee shall pay annually on or before July 1, a licensee fee of two thousand five hundred dollars ($2,500).
(d) A licensee shall pay annually on or before July 1, one hundred twenty-five dollars ($125) for each licensee

branch office in this state.
(e) A licensee shall pay annually on or before July 1, twenty-five dollars ($25) for each agent branch office in this

state.
(f) Whenever the commissioner examines a licensee or any agent of a licensee, the licensee shall pay, within 10

days after receipt of a statement from the commissioner, a fee of seventy-five dollars ($75) per hour for each
examiner engaged in the examination plus, if it is necessary for any examiner engaged in the examination to
travel outside this state, the travel expenses of the examiner.

(g) Whenever the commissioner examines an applicant, the applicant shall pay, within 10 days after receipt of a
statement from the commissioner, a fee of seventy-five dollars ($75) per hour for each examiner engaged in the
examination plus, if it is necessary for any examiner engaged in the examination to travel outside this state, the
travel expenses of the examiner.

(h) Each fee for filing an application shall be paid at the time the application is filed with the commissioner. No fee for
filing an application shall be refundable, regardless of whether the application is approved, denied, or withdrawn.

(Added by Stats. 2011, Ch. 243, Sec. 4. Effective January 1, 2012.)

2039.
(a) The commissioner may by order or regulation grant exemptions from this section in cases where the

commissioner finds that the requirements of this section are not necessary or may be duplicative.
(b) In addition to such other reports as may be required pursuant to Sections 453, 454, and 455, each licensee shall,

within 90 days after the end of each fiscal year, or within such extended time as the commissioner may
prescribe, file with the commissioner an audit report for the fiscal year that shall comply with all of the following
provisions:

(1) The audit report shall contain audited financial statements of the licensee for or as of the end of the
fiscal year prepared in accordance with United States generally accepted accounting principles and
such other information as the commissioner may require.

(2) The audit report shall be based upon an audit of the licensee conducted in accordance with United
States generally accepted auditing standards and such other requirements as the commissioner may
prescribe.

(3) The audit report shall be prepared by an independent certified public accountant or independent public
accountant who is not unsatisfactory to the commissioner.

(4) The audit report shall include or be accompanied by a certificate of opinion of the independent certified
public accountant or independent public accountant that is satisfactory in form and content to the
commissioner. If the certificate or opinion is qualified, the commissioner may order the licensee to take
such action as the commissioner may find necessary to enable the independent or certified public
accountant or independent public accountant to remove the qualification.

(c) Each licensee shall, not more than 45 days after the end of each calendar year quarter, or within a longer period
as the commissioner may by regulation or order specify, file with the commissioner a report containing all of the
following:

(1) Financial statements, including balance sheet, income statement, statement of changes in
shareholders’ equity, and statement of cashflows, for, or as of the end of, that calendar year quarter,
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verified by two of the licensee’s principal officers. The verification shall state that each of the officers
making the verification has a personal knowledge of the matters in the report and that each of them
believes that each statement on the report is true.

(2) For issuers and sellers of payment instruments and stored value, a schedule of eligible securities
owned by the licensee pursuant to Section 2081.

(3) Other information as the commissioner may by regulation or order require.
(d) Each licensee, not more than 45 days after the end of each calendar year quarter, shall file with the

commissioner a report containing all of the following:
(1) The current address of each branch office of the licensee in this state. If a branch office was opened or

closed during the calendar year quarter, the date it was opened or closed. If a branch office was
relocated during the calendar year quarter, the addresses of the old and new locations and the date of
relocation.

(2) The name of each person who acted as an agent in this state of the licensee during the calendar year
quarter and the address for each agent branch office. If a person was appointed or terminated as an
agent during the calendar year quarter, the date of appointment or termination. If an agent branch office
relocated, the addresses for the old and new locations and the date of relocation.

(3) The total volume of activities, number of transactions conducted, and outstanding money transmission
obligations in California under this division and in the United States in the calendar year quarter
categorized by type of money transmission. For money received for transmission, a report of the
average daily outstanding transmission liabilities in California, and, if applicable, a schedule of each
foreign country to which money was sent, along with the total amount of money sent to that foreign
country in that calendar year quarter. For payment instruments and stored value, a report of the
average daily outstanding payment instruments and stored value liabilities in California in that calendar
year quarter.

(4) Other information as the commissioner may by regulation or order require.
(e) Each licensee shall file with the commissioner other reports as and when the commissioner may by regulation or

order require.

(Amended by Stats. 2012, Ch. 356, Sec. 13. Effective January 1, 2013.)

2040.
(a) A licensee under this division shall maintain tangible shareholders’ equity in an amount determined to be

adequate by the commissioner from time to time, but in no event shall tangible shareholders’ equity be less than
five hundred thousand dollars ($500,000). “Tangible shareholders’ equity” means shareholders’ or members’
equity minus intangible assets as determined in accordance with United States generally accepted accounting
principles.

(b) The commissioner at any time may require a licensee to write down any asset held by it to a valuation that will
represent its then fair market value. Any receivable or debt due to a licensee that is past due and unpaid for the
period of one year shall be charged off, unless it is well secured or is in process of collection.

(c) The aggregate value of a licensee’s accounts receivable, excluding money transmission receivables, loans or
extensions of credit to any one person, or that person’s affiliates, cannot exceed 50 percent of the licensee’s
tangible shareholders’ equity without the advanced written approval of the commissioner. Whenever such
amount equals or exceeds 20 percent of the licensee’s tangible shareholders’ equity, the licensee shall maintain
records evidencing such amount and any security or other source of payment for the amount owed, and such
other records as the commissioner may require by order or regulation.

(Amended by Stats. 2012, Ch. 356, Sec. 14. Effective January 1, 2013.)

2041.
(a) A licensee shall conduct money transmission in California under its true name unless it has complied with

Chapter 5 (commencing with Section 17900) of Part 3 of Division 7 of the Business and Professions Code.
(b) A licensee may only conduct money transmission in California under its true name unless it has provided 30-day

advance written notice to the commissioner. A licensee may also use a trade name or logo, so long as there is
reasonable disclosure of its true name.

(Added by Stats. 2011, Ch. 243, Sec. 4. Effective January 1, 2012.)

2042.
(a) In addition to the fees provided in Section 2038, the commissioner shall levy an assessment each fiscal year, on

a pro rata basis, on those licensees that at any time during the preceding calendar year engaged in the business
of money transmission in California in an amount that is, in his or her judgment, sufficient to meet the
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commissioner’s expenses in administering the provisions of this division and to provide a reasonable reserve for
contingencies.

(b) For licensees that sell or issue payment instruments or stored value, the amount of the annual assessment on
any licensee shall not exceed the sum of the products determined by multiplying (1) increments of the aggregate
face amount of payment instruments and stored value issued or sold in California by the licensee, directly or
indirectly through agents, in the calendar year next preceding the date of such assessment, by (2) percentages
of the base assessment rate, according to the following table:

Aggregate face amount of payment instruments and
stored value sold (in millions)

Percentage of base assessment
rate

First $1 ........................ 100.0
Next $9 ........................ 25.0
Next $40 ........................ 12.5
Next $50 ........................ 6.0
Next $400 ........................ 3
Next $500 ........................ 2
Excess over $1,000 ........................ 1

The base assessment rate shall be fixed from time to time by the commissioner but shall not exceed one dollar
($1) per one thousand dollars ($1,000) face amount of payment instruments and stored value sold.

(c) For licensees receiving money for transmission, the basis of the apportionment of the assessment among the
licensees assessed shall be the proportion that the total amount of money received for transmission by the
licensee in California bears in relation to the total amount of money received for transmission by all licensees in
California, as shown by the reports of licensees to the commissioner for the preceding calendar year. The
assessment rate shall be fixed from time to time by the commissioner but shall not exceed one dollar ($1) per
one thousand dollars ($1,000) of money received for transmission in California by the licensee.

(d) The commissioner shall notify each licensee by mail of the amount levied against it. The licensee shall pay the
amount levied within 20 days. If payment is not made to the commissioner within that time, the commissioner
shall assess and collect, in addition to the annual assessment, a penalty of 5 percent of the assessment for each
month or part thereof that the payment is delinquent.

(Amended by Stats. 2012, Ch. 356, Sec. 15. Effective January 1, 2013.)

2043.
(a) On or before April 1, 2013, and annually thereafter, each licensee shall provide its agents under contract with

training materials on recognizing elder or dependent adult financial abuse, and how to appropriately respond if
the agent suspects that he or she is being asked to engage in money transmission for a fraudulent transaction
involving an elder or dependent adult.

(b) To ensure that agents that are newly appointed by licensees pursuant to Section 2060 receive the training
materials described in subdivision (a) in a timely manner, each licensee shall provide those materials to any
newly appointed agent no later than one month following the appointment of that agent.

(c) This section shall not apply to licensees that are engaged solely in selling or issuing stored value pursuant to
paragraph (2) of subdivision (o) of Section 2003. Licensees that engage in money transmission activities
pursuant to paragraph (1) or (3) of that subdivision, shall be subject to this section only with respect to their
agents under contract for activities described in those paragraphs. Additionally, this section shall not apply to
licensees who exclusively offer their services via an Internet Web site.

(Added by Stats. 2012, Ch. 632, Sec. 1. Effective January 1, 2013.)

Financial Code - FIN,DIVISION 1.2. MONEY TRANSMISSION ACT [2000. - 2172.]
(Division 1.2 added by Stats. 2011, Ch. 243, Sec. 4.)
CHAPTER 4. Agents [2060. - 2063.]
(Chapter 4 added by Stats. 2011, Ch. 243, Sec. 4.)

2060.
(a) In this section, “remit” means to make direct payments of money to a licensee or its representative authorized to

receive money or to deposit money in a bank in an account specified by the licensee.
(b) No licensee shall appoint or continue any person as agent, unless the licensee and the person have made a

written contract. A written contract between a licensee and an agent shall require the agent to operate in full
compliance with this division.

(c) The written contract shall contain each of the following provisions:
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(1) That the licensee appoints the person as its agent with authority to conduct money transmission on
behalf of the licensee.

(2) That the agent shall make and keep accounts, correspondence, memoranda, papers, books, and other
records as the commissioner by regulation or order requires and preserve the records for the time
specified by the regulation or order.

(3) That all money or monetary value, less fees due agents provided for and expressly set forth in the
written agreement, received by the agent for money transmission on behalf of the licensee shall be trust
funds owned by and belonging to the licensee until the time when the money or an equivalent amount
are remitted by the agent to the licensee in accordance with this section.

(4) That the money must be remitted in accordance with the provisions of this division.
(5) Any other provisions that the commissioner may by regulation or order find to be necessary to carry out

the provisions and purposes of this division.
(d) An agent shall remit all money owing to the licensee in accordance with the terms of the contract between the

licensee and the agent.
(e) An agent of a licensee shall remit any money, less fees, received on behalf of the licensee for money

transmission as follows:
(1) Within three business days of receipt.
(2) In case the aggregate face amount of the money, less fees, does not in any calendar week exceed ten

thousand dollars ($10,000), within 10 business days of receipt.
(3) Within a period longer than three business days of receipt, if the agent has previously deposited with,

and during such period maintains on deposit with, an office of an insured bank or of an insured savings
and loan association located in the United States in an account that is in the sole and exclusive name of
the licensee an amount that, for each day by which such period exceeds three business days, is not
less than the aggregate face amount of money received on behalf of the licensee for money
transmission that the agent usually sells per day.

(4) Within such shorter period as the licensee may provide.
(f) An agent may not provide money transmission outside the scope of activity permissible under the contract

between the agent and the licensee. All money or monetary value, less fees, received by an agent of a licensee
shall, from the time when the money is received by the agent until the time when the money or an equivalent
amount is remitted by the agent to the licensee, constitute trust funds owned by and belonging to the licensee.

(g) An agent may not use a subagent to conduct money transmissions on behalf of a licensee.
(h) Each licensee shall exercise reasonable supervision over its agents to ensure compliance with applicable laws,

rules, and regulations with respect to money transmission.
(i) No agent of a licensee shall, nor shall any licensee cause or knowingly permit any of its agents to, conduct

money transmission on behalf of the licensee without concurrently receiving money, monetary value or its
equivalent, credit card, or payment instrument, or a combination of same believed to be valid in an amount not
less than the amount of the money transmission being provided. In the case of a sale of payment instruments or
stored value to an insured bank, an insured savings and loan association, or an insured credit union, the licensee
or agents of the licensee may receive such amounts the next business day after the sale.

(j) If any agent of a licensee shall commingle any money or monetary value, less fees, received on behalf of the
licensee for money transmission with any other property owned or controlled by the agent, all such property shall
be impressed with a trust in favor of the licensee in an amount equal to the aggregate amount of such money so
commingled. No money or monetary value, less fees, received by any agent on behalf of the licensee for money
transmission, while held by such agent, nor any property impressed with a trust pursuant to this subdivision, shall
be subject to attachment, levy of execution, or sequestration by order of any court, except for the benefit of the
licensee.

(k) Each licensee shall be liable as a principal for the money or monetary value from the time when the money or
monetary value is received by the agent. Each licensee shall be liable as the maker or drawer on each payment
instrument issued or sold by such licensee.

(Amended by Stats. 2012, Ch. 356, Sec. 16. Effective January 1, 2013.)

2061.
(a) No licensee shall appoint any person as an agent unless it has conducted a review of the proposed agent’s

fitness to act as an agent and has determined that the proposed agent and any persons who control the
proposed agent are of good character and sound financial standing.

(b) A licensee shall maintain records of this review for each agent while the agent is providing money transmission
on behalf of the licensee, and for three years after the relationship with the agent has terminated.

(Added by Stats. 2011, Ch. 243, Sec. 4. Effective January 1, 2012.)
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2062.  A person may not provide money transmissions on behalf of a person not licensed or not exempt from
licensure under this division. A person that engages in that activity provides money transmissions services to the
same extent as if the person was a licensee, and shall be jointly and severally liable with the unlicensed or
nonexempt person.

(Amended by Stats. 2012, Ch. 356, Sec. 17. Effective January 1, 2013.)

2063.
(a) No agent of a licensee who has actual notice that the commissioner has suspended or revoked the license of the

licensee or that the commissioner has issued an order taking possession of the property and business of the
licensee shall conduct money transmission on behalf of the licensee.

(b) If any agent of a licensee, after first having actual notice that the commissioner has suspended or revoked the
license of the licensee or that the commissioner has issued an order taking possession of the property and
business of the licensee, conducts money transmission on behalf of the licensee, the agent shall be jointly and
severally liable with the licensee for payment of the money transmission.

(Added by Stats. 2011, Ch. 243, Sec. 4. Effective January 1, 2012.)

Financial Code - FIN, DIVISION 1.2. MONEY TRANSMISSION ACT [2000. - 2172.]
(Division 1.2 added by Stats. 2011, Ch. 243, Sec. 4.)
CHAPTER 5. Eligible Securities [2081. - 2089.]
(Chapter 5 added by Stats. 2011, Ch. 243, Sec. 4.)

2081.
(a) A licensee shall at all times own eligible securities having an aggregate market value computed in accordance

with United States generally accepted accounting principles of not less than the aggregate amount of all of its
outstanding payment instruments and stored value obligations issued or sold in the United States and all
outstanding money received for transmission in the United States.

(b) If the commissioner finds that the financial condition of a licensee is impaired, or that the financial condition of a
licensee is such that its business is being conducted in an unsafe and unsound manner, the commissioner, to
protect the public interest, may issue an order, subject to the procedures set forth in Section 2148, doing one or
both of the following:

(1) Increasing the amount of eligible securities that the licensee must maintain.
(2) Requiring the licensee to obtain, as security for the payment of outstanding money transmission

obligations, additional security in the form of financial guarantees.
(c) Eligible securities, even if commingled with other assets of the licensee, are deemed to be held in trust for the

benefit of the purchasers and holders of the licensee’s outstanding payment instrument and stored value
obligations, and all senders of outstanding money received for transmission, in the event of bankruptcy or
receivership of the licensee, or in the event of an action by a creditor against the licensee who is not a
beneficiary of this statutory trust. No eligible securities impressed with a trust pursuant to this subdivision shall be
subject to attachment, levy of execution, or sequestration by order of any court, except for a beneficiary of this
statutory trust.

(d) All outstanding payment instruments and stored value issued or sold by a licensee or its agent, and all
outstanding money received for transmission by a licensee or its agent, shall remain a liability of the licensee
from the time money or monetary value is received by the licensee or its agent until the licensee receives
confirmation that such money or monetary value was received by the beneficiary, or until the outstanding
payment instrument or stored value obligation has been paid, or until the money is refunded to the customer.

(e) A licensee shall maintain a record in the United States of proof of receipt by the beneficiary or refund to the
customer of money received for transmission.

(Added by Stats. 2011, Ch. 243, Sec. 4. Effective January 1, 2012.)

2082.
(a)  “Eligible security” means any United States currency eligible security or foreign currency eligible security.
(b) For the purposes of this division, the following are United States currency eligible securities:

(1) Cash.
(2) Any deposit in an insured bank or an insured savings and loan association or insured credit union.
(3) Any bond, note, or other obligation that is issued or is guaranteed by the United States or any agency of

the United States.
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(4) Any bond, note, or other obligation that is issued or guaranteed by any state of the United States or by
any governmental agency of or within any state of the United States and that is assigned an eligible
rating by an eligible securities rating service.

(5) Any bankers acceptance that is eligible for discount by a federal reserve bank.
(6) Any commercial paper that is assigned an eligible rating by an eligible rating securities service.
(7) Any bond, note, or other obligation that is assigned an eligible rating by an eligible securities rating

service.
(8) Any share of an investment company that is an open-end management company, that is registered

under the Investment Company Act of 1940 (15 U.S.C. Sec. 80a-1 et seq.), that holds itself out to
investors as a money market fund, and that operates in accordance with all provisions of the Investment
Company Act of 1940, and the regulations of the Securities and Exchange Commission applicable to
money market funds, including Section 270.2a-7 of the regulations of the Securities and Exchange
Commission (17 C.F.R. 270.2a-7).
For purposes of this paragraph and paragraph (9), “investment company,” “management company,” and
“open-end” have the meanings set forth in Sections 3, 4, and 5, respectively, of the Investment
Company Act of 1940 (15 U.S.C. Secs. 80a-4 and 80a-5, respectively).

(9) Any share of an investment company that is an open-end management company, that is registered
under the Investment Company Act of 1940 (15 U.S.C. Sec. 80a-1 et seq.), and that invests exclusively
in securities that constitute eligible securities that comply with valuation requirements of this division.

(10) Any account due to any licensee from any agent in the United States on account of the receipt of money
on behalf of the licensee for money transmission by the agent, if the account is current and not past due
or otherwise doubtful of collection.

(11) Any other security or class of securities that the commissioner has by regulation or order declared to be
eligible securities.

(c) “Foreign currency eligible security” means any of the following that is denominated in a foreign currency:
(1) Cash.
(2) Any deposit in an office of a bank acceptable to the commissioner that is located in a foreign country.
(3) Any other security or class of securities that the commissioner has by regulation or order declared to be

eligible securities pursuant to Section 2086.
(d) For the purposes of this division, “value” means the following:

(1) When used with respect to an eligible security owned by a licensee of the type described in paragraph
(10) of subdivision (b), net carrying value as determined in conformity with United States generally
accepted accounting principles. However, in computing the value of the account, any amount that
consists of money that has not been remitted to the licensee or refunded within 45 business days of
receipt by the agent shall be excluded from the value of the account and shall be excluded from the
calculation of eligible securities.

(2) Market value when used with respect to any other eligible security owned by a licensee.

(Amended by Stats. 2012, Ch. 356, Sec. 18. Effective January 1, 2013.)

2083.
(a) In computing for purposes of Section 2082 the aggregate value of eligible securities owned by a licensee, all of

the following shall be excluded:
(1) The value of any eligible security if and to the extent that the value of the eligible security, when

combined with the aggregate value of all other eligible securities owned by the licensee that are issued
or guaranteed by the same person or by any affiliate of the same person by whom the eligible security
is issued or guaranteed, exceeds 10 percent of the aggregate value of all eligible securities owned by
the licensee.

(2) The portion of the aggregate value of all eligible securities of the type described in paragraph (10) of
subdivision (b) of Section 2082 that exceeds 25 percent of the aggregate value of all eligible securities
owned by the licensee; and that portion of the aggregate value of agent receivables from any one
person that exceeds 10 percent of the aggregate value of all eligible securities owned by the licensee,
or any higher percentage that the commissioner may approve for the licensee, up to a maximum of 20
percent.

(3) The portion of the aggregate value of all eligible securities of the type described in paragraph (6) of
subdivision (b) of Section 2082 that exceeds 20 percent of the aggregate value of all eligible securities
owned by the licensee.

(4) The portion of the aggregate value of all eligible securities of the type described in paragraph (7) of
subdivision (b) of Section 2082 that exceeds 20 percent of the aggregate value of all eligible securities
owned by the licensee.
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(5) The portion of the aggregate value of all eligible securities of the type described in paragraph (8) of
subdivision (b) of Section 2082, except for a money market fund that invests exclusively in obligations
issued or guaranteed by the United States or any agency of the United States, that exceeds 20 percent
of the aggregate value of all eligible securities owned by the licensee.

(6) The portion of the aggregate value of all eligible securities of the type described in paragraphs (6), (7),
and (8) of subdivision (b) of Section 2082 that exceeds 50 percent of the aggregate value of all eligible
securities owned by the licensee.

(b) Subdivision (a) shall not be deemed to require the exclusion of the value of any of the following eligible
securities, and each of the following eligible securities shall be exempted from the limitations of subdivision (a):

(1) The following eligible securities:
(A) Cash.
(B) Any deposit in an insured bank, insured savings and loan association, or insured credit union.

(C) Any bond, note, or other obligation for the payment of which the full faith and credit of the
United States are pledged.

(2) Any eligible security that the commissioner, in view of the financial condition of the obligor or issuer and
such other factors as may in the opinion of the commissioner be relevant, finds to be of such quality that
exclusion of the value of such eligible security pursuant to subdivision (a) is not necessary for the
purposes of this division and which the commissioner by regulation or order exempts, in whole or in
part, from the limitations of subdivision (a).

(Amended by Stats. 2012, Ch. 356, Sec. 19. Effective January 1, 2013.)

2084.
(a) A licensee shall be deemed to own an eligible security only if the following apply:

(1) The licensee owns the eligible security solely and exclusively in its own right, both of record and
beneficially.

(2) The eligible security is not subject to any pledge, lien, or security interest.
(3) The licensee can freely negotiate, assign, or otherwise transfer the eligible security.

(b) Notwithstanding subdivision (a), no licensee shall be deemed not to own an eligible security solely on account of
any of the following facts, provided that, but for that fact, the licensee would be deemed to own the eligible
security under the provisions of subdivision (a):

(1) The fact that the eligible security is owned of record by a documented nominee of the licensee or by a
securities depository.

(2) The fact that the licensee has pledged the eligible security with the United States or any state of the
United States to secure payment by the licensee of transmission money.

(Added by Stats. 2011, Ch. 243, Sec. 4. Effective January 1, 2012.)

2085.  If the commissioner finds that any eligible security or class of eligible securities is not of sufficient liquidity or
quality to be eligible securities, the commissioner may by regulation or order declare the security or class of securities
to be ineligible.

(Added by Stats. 2011, Ch. 243, Sec. 4. Effective January 1, 2012.)

2086.  If the commissioner finds that any security or class of securities that is not an eligible security is of sufficient
liquidity and quality to be an eligible security, the commissioner may by regulation or order declare the security or
class of securities to be eligible securities.

(Added by Stats. 2011, Ch. 243, Sec. 4. Effective January 1, 2012.)

2087.
(a) If the commissioner finds that a rating assigned to a class of securities by an eligible securities rating service

indicates that the class of securities is of sufficient quality to be eligible securities, the commissioner may by
regulation or order declare the rating to be an eligible rating.

(b) With respect to this division “eligible rating” means any rating assigned to such security or class of securities by
such eligible securities rating service which the commissioner has by regulation or order declared to be an
eligible rating.

(Amended by Stats. 2012, Ch. 356, Sec. 20. Effective January 1, 2013.)
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2088.
(a) The commissioner may by regulation or order declare a securities rating service to be an eligible securities rating

service if the commissioner finds the following with respect to the securities rating service:
(1) It has been continuously engaged in the business of rating securities for a period of not less than three

years.
(2) It is competent to rate securities and is nationally recognized for rating securities in a competent

manner.
(3) It publishes its ratings of securities on a nationwide basis.

(b) With respect to this division “eligible securities rating service” means any securities rating service that the
commissioner by regulation or order declared to be an eligible securities ratings service.

(Amended by Stats. 2012, Ch. 356, Sec. 21. Effective January 1, 2013.)

2089.  A licensee shall maintain eligible securities that are adequately diversified, predominantly of a duration
commensurate with the licensee’s outstanding money transmission obligations, and of sufficient liquidity and quality
to promptly pay the outstanding money transmission obligations of the licensee.

(Added by Stats. 2011, Ch. 243, Sec. 4. Effective January 1, 2012.)

Financial Code - FIN, DIVISION 1.2. MONEY TRANSMISSION ACT [2000. - 2172.]
(Division 1.2 added by Stats. 2011, Ch. 243, Sec. 4.)
CHAPTER 6. Consumer Disclosures [2100. - 2106.]
(Chapter 6 added by Stats. 2011, Ch. 243, Sec. 4.)

2100.
(a) 

(1) Each licensee shall file with the commissioner a certified copy of every receipt form used by it or by its
agent for receiving money for transmission prior to its first use. No licensee or its agent shall use any
receipt, a certified copy of which has not been filed with the commissioner, or use a receipt that the
commissioner has deemed not to be in compliance pursuant to paragraph (2).

(2) If the commissioner determines, within 30 business days of the filing date of a receipt, that the receipt
does not comply with the requirements of this section or Sections 2102 and 2103, the commissioner
shall notify the licensee in writing that the receipt is not in compliance with those requirements.

(b) Notwithstanding subdivision (a), before a new licensee issues its first receipt to a customer, it shall file with the
commissioner a certified copy of the receipt forms to be used by it or its agents for receiving money for
transmission. The new licensee shall not use the receipt forms until approved by the commissioner. For
purposes of this subdivision, a new licensee is a licensee that has not been previously licensed by the
commissioner as a money transmitter or has not previously received money for transmission in California.

(c) If a receipt is required by this division to be in English and another language, the English version of the receipt
shall govern any dispute concerning the terms of the receipt. However, any discrepancies between the English
version and any other version due to the translation of the receipt from English to another language including
errors or ambiguities shall be construed against the licensee or its agent and the licensee or its agent shall be
liable for any damages caused by these discrepancies.

(d) Any licensee violating the requirements of this section shall be subject to a fine of fifty dollars ($50) for each
violation. This provision is in addition to any other enforcement provisions that may apply to such a violation.

(e) If any licensee or its agent uses a receipt form, a certified copy of which has not been filed with the
commissioner, the licensee shall be liable for the acts of its agent whether or not the licensee authorized the
agent to use that form.

(f) The receipt form shall comply with the requirements of Sections 2102 and 2103.

(Amended by Stats. 2012, Ch. 356, Sec. 22. Effective January 1, 2013.)

2101.  Every licensee or its agent shall forward all money received for transmission or give instructions committing
equivalent money to the person designated by the customer within 10 days after receiving that money, unless
otherwise ordered by his or her customer.

(Added by Stats. 2011, Ch. 243, Sec. 4. Effective January 1, 2012.)

2102.
(a) Every licensee or its agent shall refund to the customer within 10 days of receipt of the customer’s written

request for a refund any and all money received for transmission unless any of the following occurs:
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(1) The money has been forwarded within 10 days of the date of receipt.
(2) Instructions have been given committing an equivalent amount of money to the person designated by

the customer within 10 days of the date of the receipt of the money from the customer.
(3) The customer instructs the licensee to transmit the money at a time beyond 10 days. If the customer

gives instructions as to when the money shall be forwarded or transmitted and the moneys have not yet
been forwarded or transmitted, the licensee or its agent shall refund the customer’s money within 10
days of receipt of the customer’s written request for a refund.

(4) Refund would violate law.
(b) In the case of money received for transmission, a receipt shall be provided by a licensee or its agent to all

customers which shall be made available to the customer in English and in the language principally used by that
licensee or that agent to advertise, solicit, or negotiate, either orally or in writing, at that branch office if other than
English. The receipt shall either include or have attached a conspicuous statement in English and in the
language principally used by the licensee or that agent to advertise, solicit, or negotiate, either orally or in writing
at that branch office if other than English in a size equal to at least 10 point bold type, as follows:
RIGHT TO REFUND

“You, the customer, are entitled to a refund of the money to be transmitted as the result of this agreement if
_____ (name of licensee) does not forward the money received from you within 10 days of the date of its receipt,
or does not give instructions committing an equivalent amount of money to the person designated by you within
10 days of the date of the receipt of the funds from you unless otherwise instructed by you.

If your instructions as to when the moneys shall be forwarded or transmitted are not complied with and the
money has not yet been forwarded or transmitted, you have a right to a refund of your money.

If you want a refund, you must mail or deliver your written request to _____ (name of licensee) at _____ (mailing
address of licensee). If you do not receive your refund, you may be entitled to your money back plus a penalty of
up to $1,000 and attorney’s fees pursuant to Section 2102 of the California Financial Code.”

(c) A cause of action under this section may be brought in small claims court if it does not exceed the jurisdiction of
that court, or in any other appropriate court. The customer shall be entitled to recover each of the following:

(1) Any and all money received for transmission, plus any fees and charges paid by the customer.
(2) A penalty in an amount not to exceed one thousand dollars ($1,000). The court shall award the

prevailing party costs and attorney’s fees.

(Added by Stats. 2011, Ch. 243, Sec. 4. Effective January 1, 2012.)

2103.
(a) The receipt presented to each customer for money received for transmission pursuant to subdivision (b) of

Section 2102 shall clearly state the rate of exchange for the particular transaction, if any, the amount of
commission or fees, and the net exchange after all fees and commissions have been deducted. The receipt shall
also state the total amount of money presented by the customer and the total amount to be delivered to the
beneficiary designated by the customer. These disclosures shall be in English and in the same language as that
principally used by the licensee or any agent of the licensee to advertise, solicit, or negotiate, either orally or in
writing, at that branch office if other than English.

(b) If window and exterior signs concerning the rates of exchange for money received for transmission are used,
they shall clearly state in English and in the same language principally used by the licensee or any agent of the
licensee to advertise, solicit, or negotiate, either orally or in writing, at that branch office if other than English, the
rate of exchange for exchanging the currency of the United States for foreign currency. If an interior sign or any
advertising is used that quotes exchange rates, it shall, in addition to clearly stating the rates of exchange for
exchanging the currency of the United States for foreign currency, also state all commissions and fees charged
on all such transactions.

(c) At each branch office, there shall be disclosed the exchange rates, fees, and commissions charged in English
and in the same language principally used by the licensee or any agent of the licensee to advertise, solicit, or
negotiate, either orally or in writing, with respect to money received for transmission at that branch office. At each
branch office, there shall be signage clearly identifying the name of the licensee as well as any trade names
used by the licensee at that branch office.

(d) If the customer does not specify at the time the money is presented to the licensee or its agent the country to
which the money is to be transmitted, the rate of exchange for the transaction is not required to be set forth on
the receipt. If the customer does specify at the time the money is presented to the licensee or its agent the
country to which the money is to be transmitted but the specified country’s laws require the rate of exchange for
the transaction to be determined at the time the transaction is paid out to the intended recipient, the rate of
exchange for the transaction is not required to be set forth on the receipt.
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(Added by Stats. 2011, Ch. 243, Sec. 4. Effective January 1, 2012.)

2104.  Each licensee or agent shall prominently post on the premises of each branch office that issues or sells
payment instruments, and at machines located in this state and operated by the licensee or agent that issues or sells
payment instruments, a notice clearly stating that payment instruments are not insured by the federal government,
the state government, or any other public or private entity. This notice shall be printed in English and in the same
language principally used by the licensee or any agent of the licensee to advertise, solicit, or negotiate, either orally
or in writing, with respect to the purchase of payment instruments. The information required in this notice shall be
clear, legible, and in letters not less than one-half inch in height. The notice shall be posted in a conspicuous location
in the unobstructed view of the public within the premises. The licensee shall provide to each of its agents the notice
required by this section. In those locations operated by an agent, the agent, not the licensee, shall be responsible for
the failure to properly post the required notice.

(Added by Stats. 2011, Ch. 243, Sec. 4. Effective January 1, 2012.)

2105.
(a) Each licensee or agent shall prominently post on the premises of each branch office that conducts money

transmission a notice stating that:
“If you have complaints with respect to any aspect of the money transmission activities conducted at this
location, you may contact the California Department of Financial Institutions at its toll-free telephone number, 1-
800-622-0620, by e-mail at consumer.complaint@dfi.ca.gov, or by mail at Department of Financial Institutions,
Consumer Services, 1810 13th Street, Sacramento, CA 95811.”

(b) The commissioner may by order or regulation modify the content of the notice required by this section. This
notice shall be printed in English and in the same language principally used by the licensee or any agent of the
licensee to advertise, solicit, or negotiate either orally or in writing, with respect to money transmission at that
branch office. The information required in this notice shall be clear, legible, and in letters not less than one-half
inch in height. The notice shall be posted in a conspicuous location in the unobstructed view of the public within
the premises. The licensee shall provide to each of its agents the notice required by this section. In those
locations operated by an agent, the agent, and not the licensee, shall be responsible for the failure to properly
post the required notice.

(Added by Stats. 2011, Ch. 243, Sec. 4. Effective January 1, 2012.)

2106.
(a) No licensee shall sell or issue any form of payment instrument in California unless a certified copy of the

payment instrument has first been filed with the commissioner. The payment instrument shall clearly identify the
licensee as the issuer.

(b) The commissioner may by order or regulation declare that a form of payment instrument is prohibited if it is
misleading in any material respect or otherwise does not comply with applicable law.

(c) A payment instrument that identifies the agent through which the licensee sells the payment instrument shall
identify the agent as such and shall identify the licensee at least as conspicuously as it does the agent.

(Added by Stats. 2011, Ch. 243, Sec. 4. Effective January 1, 2012.)

Financial Code - FIN, DIVISION 1.2. MONEY TRANSMISSION ACT [2000. - 2172.]
(Division 1.2 added by Stats. 2011, Ch. 243, Sec. 4.)
CHAPTER 7. Examinations, Special Reports, and Records [2120. - 2124.]
(Chapter 7 added by Stats. 2011, Ch. 243, Sec. 4.)

2120.
(a) The commissioner may at any time and from time to time examine the business and any office, within or outside

this state, of any licensee or any agent of a licensee in order to ascertain whether that business is being
conducted in a lawful manner and whether all money transmission is properly accounted for.

(b) The directors, officers, and employees of any licensee or agent of a licensee being examined by the
commissioner shall exhibit to the commissioner, on request, any or all of the licensee’s accounts, books,
correspondence, memoranda, papers, and other records and shall otherwise facilitate the examination so far as
it may be in their power to do so.

(Added by Stats. 2011, Ch. 243, Sec. 4. Effective January 1, 2012.)
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2121.  The commissioner may consult and cooperate with other state or federal money transmission regulators in
enforcing and administering this division. They may jointly pursue examinations and take other official action that they
are otherwise empowered to take.

(Amended by Stats. 2012, Ch. 356, Sec. 23. Effective January 1, 2013.)

2122.  A licensee shall file a report with the commissioner within five business days after the licensee has reason to
know of the occurrence any of the following events:
(a) The filing of a petition by or against the licensee under the United States Bankruptcy Code (11 U.S.C. Secs. 101-

110, incl.) for bankruptcy or reorganization.
(b) The filing of a petition by or against the licensee for receivership, the commencement of any other judicial or

administrative proceeding for its dissolution or reorganization, or the making of a general assignment for the
benefit of its creditors.

(c) The commencement of a proceeding to revoke or suspend its license in a state or country in which the licensee
engages in business or is licensed.

(d) The cancellation or other impairment of the licensee’s bond or other security.
(e) A charge or conviction of the licensee or of an executive officer, manager, director, or person in control of the

licensee for a felony.
(f) A charge or conviction of an agent for a felony.

(Added by Stats. 2011, Ch. 243, Sec. 4. Effective January 1, 2012.)

2123.  A licensee that is a money services business under the regulations adopted pursuant to the United States
Bank Secrecy Act (31 C.F.R. Part 103) and the agents of the licensee that are money services businesses shall
comply with those regulations.

(Added by Stats. 2011, Ch. 243, Sec. 4. Effective January 1, 2012.)

2124.
(a) A licensee shall maintain the following records for determining its compliance with this division for at least three

years:
(1) A record of each payment instrument or stored value obligation sold.
(2) A general ledger posted at least monthly containing all asset, liability, capital, income, and expense

accounts.
(3) Bank statements and bank reconciliation records.
(4) Records of outstanding payment instruments and stored value obligations.
(5) Records of each payment instrument and stored-value obligation paid within the three-year period.
(6) A list of the last known names and addresses of all of the licensee’s agents and their branch offices.
(7) Any other records the commissioner reasonably requires by order or regulation.

(b) A licensee or its agent shall maintain records of any receipts provided pursuant to Section 2102 for six months or
a longer period of time specified in the contract between the licensee and its agent.

(c) The items specified in subdivisions (a) and (b) may be maintained in any form of record.
(d) Records may be maintained outside this state if they are made available to the commissioner on seven days’

notice that is sent in a record.
(e) If records not required to be maintained in English pursuant to Section 456 are in a language other than English,

the licensee shall provide records translated into English within seven days’ notice that is sent in a record.

(Amended by Stats. 2012, Ch. 356, Sec. 24. Effective January 1, 2013.)

Financial Code - FIN, DIVISION 1.2. MONEY TRANSMISSION ACT [2000. - 2172.]
(Division 1.2 added by Stats. 2011, Ch. 243, Sec. 4.)
CHAPTER 8. Additional Enforcement Provisions [2148. - 2153.]
(Chapter 8 added by Stats. 2011, Ch. 243, Sec. 4.)

2148.
(a) If it appears to the commissioner that a licensee is violating or failing to comply with any law of this state, the

commissioner may direct the licensee to comply with the law by an order issued under the commissioner’s
official seal, or if it appears to the commissioner that any licensee is conducting its business in an unsafe or
injurious manner, the commissioner may in like manner direct it to discontinue the unsafe or injurious practices.
The order shall require the licensee to show cause before the commissioner, at a time and place to be fixed by
the commissioner, as to why the order should not be observed.
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(b) If, upon any hearing held pursuant to subdivision (a), the commissioner finds that the licensee is violating or
failing to comply with any law of this state or is conducting its business in an unsafe or injurious manner, the
commissioner may make a final order directing it to comply with the law or to discontinue the unsafe or injurious
practices. A licensee shall comply with the final order unless, within 10 days after the issuance of the order, its
enforcement is restrained in a proceeding brought by the licensee.

(Added by Stats. 2011, Ch. 243, Sec. 4. Effective January 1, 2012.)

2149.
(a) The commissioner may issue an order suspending or revoking a license, or taking possession of and placing a

licensee in receivership, if after notice and an opportunity for hearing, the commissioner finds that:
(1) The licensee is violating this division or a regulation adopted or an order issued under this division, or a

condition of approval issued under this division.
(2) The licensee does not cooperate with an examination or investigation by the commissioner.
(3) The licensee engages in fraud, intentional misrepresentation, or gross negligence.
(4) The competence, experience, character, or general fitness of the licensee, or any director, officer,

employee, or person in control of a licensee, indicates that it is not in the public interest to permit the
person to provide money transmission services.

(5) The licensee engages in an unsafe or unsound practice.
(6) The licensee is insolvent, suspends payment of its obligations, or makes a general assignment for the

benefit of its creditors.
(7) The licensee does not remove an agent after the commissioner issues and serves upon the licensee a

final order including a finding that the agent has violated this division.
(8) The licensee has applied for an adjudication of bankruptcy, reorganization, arrangement, or other relief

under any bankruptcy, reorganization, insolvency, or moratorium law, or any person has applied for any
such relief under that law against the licensee and the licensee has by any affirmative act approved of
or consented to the action or the relief has been granted.

(9) Any fact or condition exists that, if it had existed at the time when the licensee applied for its license,
would have been grounds for denying the application.

(b) In determining whether a licensee is engaging in an unsafe or unsound practice, the commissioner may consider
the size and condition of the licensee’s provision of money transmission services, the magnitude of the loss, the
gravity of the violation of this division, and the previous conduct of the person involved.

(Amended by Stats. 2012, Ch. 356, Sec. 25. Effective January 1, 2013.)

2150.
(a) The commissioner may issue an order suspending or revoking the designation of an agent if, after notice and an

opportunity for hearing, the commissioner finds that:
(1) The agent violated this division or a regulation adopted or an order issued under this division.
(2) The agent did not cooperate with an examination or investigation by the commissioner.
(3) The agent engaged in fraud, intentional misrepresentation, or gross negligence.
(4) The agent is convicted of a violation of a state or federal anti-money laundering statute.
(5) The competence, experience, character, or general fitness of the agent, or any director, officer,

employee, or person in control of the agent, indicates that it is not in the public interest to permit the
agent to provide money transmissions.

(6) The agent is engaging in an unsafe or unsound practice.
(7) The agent has made or caused to be made in any application or report filed with the commissioner or in

any proceeding before the commissioner, any statement that was at the time and in the light of the
circumstances under which it was made, false or misleading with respect to any material fact, or has
omitted to state in any of those applications, reports, or proceedings any material fact which is required
to be stated therein.

(8) The agent is an agent of a licensee who, because of its operations and financial condition, is not
competent to supervise and monitor the agent.

(9) The agent will not comply with all applicable provisions of this division and of any regulation or order
issued under this division.

(b) In determining whether an agent is engaging in an unsafe or unsound practice, the commissioner may consider
the size and condition of the agent’s provision of money transmission services, the magnitude of the loss, the
gravity of the violation of this division or a rule adopted or order issued under this division, and the previous
conduct of the agent.

(c) No licensee shall appoint as an agent any person with respect to whom an order issued under this section is in
effect.
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(d) No person with respect to whom an order issued under this section is in effect shall become or continue to be an
agent of any licensee.

(e) If applicable, the commissioner may disclose to the licensee criminal history information upon which an order is
based.

(Amended by Stats. 2012, Ch. 356, Sec. 26. Effective January 1, 2013.)

2150.1.
(a) Every order, decision, or other official act of the commissioner is subject to review in accordance with law.
(b) Whenever the commissioner has taken possession of the property and business of any licensee, the licensee,

within 10 days after that taking, if it deems itself aggrieved thereby, may apply to the superior court in the county
in which the head office of the licensee is located to enjoin further proceedings. The court, after citing the
commissioner to show cause why further proceedings should not be enjoined and after a hearing and a
determination of the facts upon the merits, may dismiss the application or enjoin the commissioner from further
proceedings and direct the commissioner to surrender the property and business to the licensee.

(Added by Stats. 2011, Ch. 243, Sec. 4. Effective January 1, 2012.)

2150.2.
(a) If the commissioner finds that any of the factors set forth in Section 2149 is true with respect to any licensee and

that it is necessary for the protection of the public interest, the commissioner may issue an order immediately
suspending or revoking the licensee’s license.

(b) Within 30 days after the license is suspended or revoked pursuant to subdivision (a), the licensee may file with
the commissioner an application for a hearing on the suspension or revocation.

(c) If the commissioner fails to commence a hearing within 15 business days after the application is filed with the
commissioner pursuant to subdivision (b) or within a longer period of time agreed to by the licensee, the
suspension or revocation shall be deemed rescinded.

(d) Within 30 days after the hearing, the commissioner shall affirm, modify, or rescind the suspension or revocation.
Otherwise, the suspension or revocation shall be deemed rescinded.

(e) The right of the licensee to petition for judicial review of the suspension or revocation shall not be affected by the
failure of the licensee to apply to the commissioner for a hearing on the suspension or revocation pursuant to
subdivision (b).

(Added by Stats. 2011, Ch. 243, Sec. 4. Effective January 1, 2012.)

2151.
(a) If the commissioner finds that any of the factors set forth in Section 2150 is true with respect to any agent and

that it is necessary for the protection of the public interest, the commissioner may issue an order immediately
suspending or barring that agent from continuing to be or becoming an agent of any licensee during the period
for which that order is in effect.

(b) Within 30 days after an order is issued pursuant to subdivision (a), the licensee or the agent or former agent with
respect to whom the order was issued may file with the commissioner an application for a hearing on the order.

(c) If the commissioner fails to commence a hearing within 20 business days after the application is filed with the
commissioner pursuant to subdivision (b) or within a longer period of time agreed to by the parties, the
suspension or revocation shall be deemed rescinded.

(d) Within 30 days after the hearing, the commissioner shall affirm, modify, or rescind the order.
(e) The right of the licensee or agent or former agent to petition for judicial review of the order shall not be affected

by the failure of that person to apply to the commissioner for a hearing on the order pursuant to subdivision (b).

(Added by Stats. 2011, Ch. 243, Sec. 4. Effective January 1, 2012.)

2151.1.  The commissioner may assess a civil penalty against a person that violates this division or a regulation
adopted or an order issued under this division in an amount not to exceed one thousand dollars ($1,000) for each
violation or, in the case of a continuing violation, one thousand dollars ($1,000) for each day or part thereof during
which the violation continues, plus this state’s costs and expenses for the investigation and prosecution of the matter,
including reasonable attorney’s fees.

(Amended by Stats. 2012, Ch. 356, Sec. 27. Effective January 1, 2013.)

2152.
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(a) A person that intentionally makes a false statement, misrepresentation, or false certification in a record filed or
required to be maintained under this division or that intentionally makes a false entry or omits a material entry in
such a record is guilty of a felony.

(b) A person that knowingly engages in an activity for which a license is required under this division without being
licensed or exempt from licensure under this division is guilty of a felony.

(c) Nothing in this division limits the power of the state to punish any person for any act that constitutes a crime
under any statute.

(Amended by Stats. 2012, Ch. 356, Sec. 28. Effective January 1, 2013.)

2153.  The enforcement provisions of this division are in addition to any other enforcement powers that the
commissioner may have under law.

(Amended by Stats. 2012, Ch. 356, Sec. 29. Effective January 1, 2013.)

Financial Code - FIN, DIVISION 1.2. MONEY TRANSMISSION ACT [2000. - 2172.]
(Division 1.2 added by Stats. 2011, Ch. 243, Sec. 4.)
CHAPTER 9. Miscellaneous Provisions [2170. - 2172.]
(Chapter 9 added by Stats. 2011, Ch. 243, Sec. 4.)

2170.  Any licensee may surrender its license by filing with the commissioner the license and a report with any
information as the commissioner requires. The voluntary surrender of the license shall become effective at the time
and upon the conditions as the commissioner specifies by order.

(Added by Stats. 2011, Ch. 243, Sec. 4. Effective January 1, 2012.)

2171.  If any provision of this division or the application thereof to any person or circumstances is held invalid, illegal,
or unenforceable, that invalidity, illegality, or unenforceability shall not affect other provisions or applications of this
division that can be given effect without the invalid, illegal, or unenforceable provision or application, and to this end,
the provisions of this division are declared to be severable.

(Amended by Stats. 2012, Ch. 356, Sec. 30. Effective January 1, 2013.)

2172.
(a) A license issued under the former Chapter 14 (commencing with Section 1800), Chapter 14A (commencing with

Section 1851), or the former Division 16 (commencing with Section 33000) that is in effect immediately before
January 1, 2011, shall remain in effect as a valid license under this division.

(b) Any person that, prior to January 1, 2011, was not required to obtain a license under the former Chapter 14
(commencing with Section 1800), Chapter 14A (commencing with Section 1851), or Division 16 (commencing
with Section 33000), but is required to have a license under this division, shall file an application for a license
pursuant to this division by July 1, 2011, in order to continue conducting money transmission in this state directly
or through agents. If the application is timely filed and pending with the commissioner, that person may continue
to conduct money transmission in this state, until the application has been approved, abandoned, or denied.

(Amended by Stats. 2012, Ch. 356, Sec. 31. Effective January 1, 2013.)
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SCHEDULE B
18 U.S.C. § 1960 Statutory Text

United States Code, Title 18, Part I, Chapter 95, § 1960
Prohibition of unlicensed money transmitting businesses

(a) Whoever knowingly conducts, controls, manages, supervises, directs, or owns all or part of an
unlicensed money transmitting business, shall be fined in accordance with this title or imprisoned not
more than 5 years, or both.

(b) As used in this section—
(1) the term “unlicensed money transmitting business” means a money transmitting business

which affects interstate or foreign commerce in any manner or degree and—
(A) is operated without an appropriate money transmitting license in a State where such

operation is punishable as a misdemeanor or a felony under State law, whether or
not the defendant knew that the operation was required to be licensed or that the
operation was so punishable;

(B) fails to comply with the money transmitting business registration requirements under
section 5330 of title 31, United States Code, or regulations prescribed under such
section; or

(C) otherwise involves the transportation or transmission of funds that are known to the
defendant to have been derived from a criminal offense or are intended to be used to
promote or support unlawful activity;

(2) the term “money transmitting” includes transferring funds on behalf of the public by any and
all means including but not limited to transfers within this country or to locations abroad by
wire, check, draft, facsimile, or courier; and

(3) the term “State” means any State of the United States, the District of Columbia, the Northern
Mariana Islands, and any commonwealth, territory, or possession of the United States.



C-1

SCHEDULE C
Bank Secrecy Act Statutory Text (31 U.S.C. §§ 5316, 5318(a) & 5330)

United States Code, Title 31, Subtitle IV, Chapter 53, Subchapter II, § 5316
Reports on exporting and importing monetary instruments

(a) Except as provided in subsection (c) of this section, a person or an agent or bailee of the person shall
file a report under subsection (b) of this section when the person, agent, or bailee knowingly—

(1) transports, is about to transport, or has transported, monetary instruments of more than
$10,000 at one time—

(A) from a place in the United States to or through a place outside the United States; or
(B) to a place in the United States from or through a place outside the United States; or

(2) receives monetary instruments of more than $10,000 at one time transported into the United
States from or through a place outside the United States.

(b) A report under this section shall be filed at the time and place the Secretary of the Treasury
prescribes. The report shall contain the following information to the extent the Secretary prescribes:

(1) the legal capacity in which the person filing the report is acting.
(2) the origin, destination, and route of the monetary instruments.
(3) when the monetary instruments are not legally and beneficially owned by the person

transporting the instruments, or if the person transporting the instruments personally is not
going to use them, the identity of the person that gave the instruments to the person
transporting them, the identity of the person who is to receive them, or both.

(4) the amount and kind of monetary instruments transported.
(5) additional information.

(c) This section or a regulation under this section does not apply to a common carrier of passengers
when a passenger possesses a monetary instrument, or to a common carrier of goods if the shipper
does not declare the instrument.

(d) Cumulation of Closely Related Events.— The Secretary of the Treasury may prescribe regulations
under this section defining the term “at one time” for purposes of subsection (a). Such regulations
may permit the cumulation of closely related events in order that such events may collectively be
considered to occur at one time for the purposes of subsection (a).

United States Code, Title 31, Subtitle IV, Chapter 53, Subchapter II, § 5318(a)
Compliance, exemptions, and summons authority

(a) General Powers of Secretary.— The Secretary of the Treasury may (except under section 5315 of
this title and regulations prescribed under section 5315)—

(1) except as provided in subsection (b)(2), delegate duties and powers under this subchapter to
an appropriate supervising agency and the United States Postal Service;

(2) require a class of domestic financial institutions or nonfinancial trades or businesses to
maintain appropriate procedures to ensure compliance with this subchapter and regulations
prescribed under this subchapter or to guard against money laundering;

(3) examine any books, papers, records, or other data of domestic financial institutions or
nonfinancial trades or businesses relevant to the recordkeeping or reporting requirements of
this subchapter;

(4) summon a financial institution or nonfinancial trade or business, an officer or employee of a
financial institution or nonfinancial trade or business (including a former officer or employee),
or any person having possession, custody, or care of the reports and records required under
this subchapter, to appear before the Secretary of the Treasury or his delegate at a time and
place named in the summons and to produce such books, papers, records, or other data, and
to give testimony, under oath, as may be relevant or material to an investigation described in
subsection (b);

(5) exempt from the requirements of this subchapter any class of transactions within any State if
the Secretary determines that—
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(A) under the laws of such State, that class of transactions is subject to requirements
substantially similar to those imposed under this subchapter; and

(B) there is adequate provision for the enforcement of such requirements; and
(6) prescribe an appropriate exemption from a requirement under this subchapter and

regulations prescribed under this subchapter. The Secretary may revoke an exemption under
this paragraph or paragraph (5) by actually or constructively notifying the parties affected. A
revocation is effective during judicial review.

United States Code, Title 31, Subtitle IV, Chapter 53, Subchapter II, § 5330
Registration of money transmitting businesses

(a) Registration With Secretary of the Treasury Required.—
(1) In general.— Any person who owns or controls a money transmitting business shall register

the business (whether or not the business is licensed as a money transmitting business in
any State) with the Secretary of the Treasury not later than the end of the 180-day period
beginning on the later of—

(A) the date of enactment of the Money Laundering Suppression Act of 1994; or
(B) the date on which the business is established.

(2) Form and manner of registration.— Subject to the requirements of subsection (b), the
Secretary of the Treasury shall prescribe, by regulation, the form and manner for registering a
money transmitting business pursuant to paragraph (1).

(3) Businesses remain subject to state law.— This section shall not be construed as superseding
any requirement of State law relating to money transmitting businesses operating in such
State.

(4) False and incomplete information.— The filing of false or materially incomplete information in
connection with the registration of a money transmitting business shall be considered as a
failure to comply with the requirements of this subchapter.

(b) Contents of Registration.— The registration of a money transmitting business under subsection (a)
shall include the following information:

(1) The name and location of the business.
(2) The name and address of each person who—

(A) owns or controls the business;
(B) is a director or officer of the business; or
(C) otherwise participates in the conduct of the affairs of the business.

(3) The name and address of any depository institution at which the business maintains a
transaction account (as defined in section 19(b)(1)(C) of the Federal Reserve Act).

(4) An estimate of the volume of business in the coming year (which shall be reported annually to
the Secretary).

(5) Such other information as the Secretary of the Treasury may require.
(c) Agents of Money Transmitting Businesses.—

(1) Maintenance of lists of agents of money transmitting businesses.— Pursuant to regulations
which the Secretary of the Treasury shall prescribe, each money transmitting business
shall—

(A) maintain a list containing the names and addresses of all persons authorized to act
as an agent for such business in connection with activities described in subsection
(d)(1)(A) and such other information about such agents as the Secretary may require;
and

(B) make the list and other information available on request to any appropriate law
enforcement agency.

(2) Treatment of agent as money transmitting business.— The Secretary of the Treasury shall
prescribe regulations establishing, on the basis of such criteria as the Secretary determines
to be appropriate, a threshold point for treating an agent of a money transmitting business as
a money transmitting business for purposes of this section.

(d) Definitions.— For purposes of this section, the following definitions shall apply:
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(1) Money transmitting business.— The term “money transmitting business” means any business
other than the United States Postal Service which—

(A) provides check cashing, currency exchange, or money transmitting or remittance
services, or issues or redeems money orders, travelers’ checks, and other similar
instruments or any other person who engages as a business in the transmission of
funds, including any person who engages as a business in an informal money
transfer system or any network of people who engage as a business in facilitating the
transfer of money domestically or internationally outside of the conventional financial
institutions system;;  [1]

(B) is required to file reports under section 5313; and
(C) is not a depository institution (as defined in section 5313 (g)).

(2) Money transmitting service.— The term “money transmitting service” includes accepting
currency or funds denominated in the currency of any country and transmitting the currency
or funds, or the value of the currency or funds, by any means through a financial agency or
institution, a Federal reserve bank or other facility of the Board of Governors of the Federal
Reserve System, or an electronic funds transfer network.

(e) Civil Penalty for Failure To Comply With Registration Requirements.—
(1) In general.— Any person who fails to comply with any requirement of this section or any

regulation prescribed under this section shall be liable to the United States for a civil penalty
of $5,000 for each such violation.

(2) Continuing violation.— Each day a violation described in paragraph (1) continues shall
constitute a separate violation for purposes of such paragraph.

(3) Assessments.— Any penalty imposed under this subsection shall be assessed and collected
by the Secretary of the Treasury in the manner provided in section 5321 and any such
assessment shall be subject to the provisions of such section.
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FIN-2013-G001  

Issued: March 18, 2013  

Subject: Application of FinCEN’s Regulations to Persons Administering, 

Exchanging, or Using Virtual Currencies 

 
The Financial Crimes Enforcement Network (“FinCEN”) is issuing this interpretive 

guidance to clarify the applicability of the regulations implementing the Bank Secrecy Act 

(“BSA”) to persons creating, obtaining, distributing, exchanging, accepting, or transmitting 

virtual currencies.
1
  Such persons are referred to in this guidance as “users,” “administrators,” 

and “exchangers,” all as defined below.
2
  A user of virtual currency is not an MSB under 

FinCEN’s regulations and therefore is not subject to MSB registration, reporting, and 

recordkeeping regulations.  However, an administrator or exchanger is an MSB under FinCEN’s 

regulations, specifically, a money transmitter, unless a limitation to or exemption from the 

definition applies to the person.  An administrator or exchanger is not a provider or seller of 

prepaid access, or a dealer in foreign exchange, under FinCEN’s regulations. 

 

Currency vs. Virtual Currency 

 

FinCEN’s regulations define currency (also referred to as “real” currency) as “the coin 

and paper money of the United States or of any other country that [i] is designated as legal tender 

and that [ii] circulates and [iii] is customarily used and accepted as a medium of exchange in the 

country of issuance.”
3
  In contrast to real currency, “virtual” currency is a medium of exchange 

that operates like a currency in some environments, but does not have all the attributes of real 

currency.  In particular, virtual currency does not have legal tender status in any jurisdiction.  

This guidance addresses “convertible” virtual currency.  This type of virtual currency either has 

an equivalent value in real currency, or acts as a substitute for real currency.   

 

                                                 
1
 FinCEN is issuing this guidance under its authority to administer the Bank Secrecy Act.  See Treasury Order 180-

01 (March 24, 2003).  This guidance explains only how FinCEN characterizes certain activities involving virtual 

currencies under the Bank Secrecy Act and FinCEN regulations.  It should not be interpreted as a statement by 

FinCEN about the extent to which those activities comport with other federal or state statutes, rules, regulations, or 

orders. 
2
 FinCEN’s regulations define “person” as “an individual, a corporation, a partnership, a trust or estate, a joint stock 

company, an association, a syndicate, joint venture, or other unincorporated organization or group, an Indian Tribe 

(as that term is defined in the Indian Gaming Regulatory Act), and all entities cognizable as legal personalities.”  31 

CFR § 1010.100(mm). 
3
 31 CFR § 1010.100(m).   
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Background 

 

On July 21, 2011, FinCEN published a Final Rule amending definitions and other 

regulations relating to money services businesses (“MSBs”).
4
  Among other things, the MSB 

Rule amends the definitions of dealers in foreign exchange (formerly referred to as “currency 

dealers and exchangers”) and money transmitters.  On July 29, 2011, FinCEN published a Final 

Rule on Definitions and Other Regulations Relating to Prepaid Access (the “Prepaid Access 

Rule”).5  This guidance explains the regulatory treatment under these definitions of persons 

engaged in virtual currency transactions.   

 

Definitions of User, Exchanger, and Administrator 

 

This guidance refers to the participants in generic virtual currency arrangements, using 

the terms “user,” “exchanger,” and “administrator.”
6
  A user is a person that obtains virtual 

currency to purchase goods or services.
7
  An exchanger is a person engaged as a business in the 

exchange of virtual currency for real currency, funds, or other virtual currency.  An 

administrator is a person engaged as a business in issuing (putting into circulation) a virtual 

currency, and who has the authority to redeem (to withdraw from circulation) such virtual 

currency. 

 

Users of Virtual Currency 

 

A user who obtains convertible virtual currency and uses it to purchase real or virtual 

goods or services is not an MSB under FinCEN’s regulations.
8
  Such activity, in and of itself, 

does not fit within the definition of “money transmission services” and therefore is not subject to 

FinCEN’s registration, reporting, and recordkeeping regulations for MSBs.
9
   

  

                                                 
4
 Bank Secrecy Act Regulations – Definitions and Other Regulations Relating to Money Services Businesses, 76 FR 

43585 (July 21, 2011) (the “MSB Rule”).  This defines an MSB as “a person wherever located doing business, 

whether or not on a regular basis or as an organized or licensed business concern, wholly or in substantial part 

within the United States, in one or more of the capacities listed in paragraphs (ff)(1) through (ff)(7) of this section.  

This includes but is not limited to maintenance of any agent, agency, branch, or office within the United States.”  31 

CFR § 1010.100(ff).   
5
 Final Rule – Definitions and Other Regulations Relating to Prepaid Access, 76 FR 45403 (July 29, 2011), 

6
 These terms are used for the exclusive purpose of this regulatory guidance.  Depending on the type and 

combination of a person’s activities, one person may be acting in more than one of these capacities. 
7
 How a person engages in “obtaining” a virtual currency may be described using any number of other terms, such as 

“earning,” “harvesting,” ”mining,” “creating,” “auto-generating,” “manufacturing,” or “purchasing,” depending on 

the details of the specific virtual currency model involved.  For purposes of this guidance, the label applied to a 

particular process of obtaining a virtual currency is not material to the legal characterization under the BSA of the 

process or of the person engaging in the process.  
8 As noted above, this should not be interpreted as a statement about the extent to which the user’s activities comport 

with other federal or state statutes, rules, regulations, or orders.  For example, the activity may still be subject to 

abuse in the form of trade-based money laundering or terrorist financing. The activity may follow the same patterns 

of behavior observed in the “real” economy with respect to the purchase of “real” goods and services, such as 

systematic over- or under-invoicing or inflated transaction fees or commissions. 
9
 31 CFR § 1010.100(ff)(1-7). 
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Administrators and Exchangers of Virtual Currency 

  

An administrator or exchanger that (1) accepts and transmits a convertible virtual 

currency or (2) buys or sells convertible virtual currency for any reason is a money transmitter 

under FinCEN’s regulations, unless a limitation to or exemption from the definition applies to 

the person.
10

  FinCEN’s regulations define the term “money transmitter” as a person that 

provides money transmission services, or any other person engaged in the transfer of funds.  The 

term “money transmission services” means “the acceptance of currency, funds, or other value 

that substitutes for currency from one person and the transmission of currency, funds, or other 

value that substitutes for currency to another location or person by any means.”
11

   

 

The definition of a money transmitter does not differentiate between real currencies and 

convertible virtual currencies.  Accepting and transmitting anything of value that substitutes for 

currency makes a person a money transmitter under the regulations implementing the BSA.
12

  

FinCEN has reviewed different activities involving virtual currency and has made determinations 

regarding the appropriate regulatory treatment of administrators and exchangers under three 

scenarios: brokers and dealers of e-currencies and e-precious metals; centralized convertible 

virtual currencies; and de-centralized convertible virtual currencies. 

 

a. E-Currencies and E-Precious Metals 

 

The first type of activity involves electronic trading in e-currencies or e-precious 

metals.
13

  In 2008, FinCEN issued guidance stating that as long as a broker or dealer in real 

currency or other commodities accepts and transmits funds solely for the purpose of effecting a 

bona fide purchase or sale of the real currency or other commodities for or with a customer, such 

person is not acting as a money transmitter under the regulations.
14

   

 

However, if the broker or dealer transfers funds between a customer and a third party that 

is not part of the currency or commodity transaction, such transmission of funds is no longer a 

fundamental element of the actual transaction necessary to execute the contract for the purchase 

or sale of the currency or the other commodity.  This scenario is, therefore, money 

                                                 
10

  FinCEN’s regulations provide that whether a person is a money transmitter is a matter of facts and circumstances.  

The regulations identify six circumstances under which a person is not a money transmitter, despite accepting and 

transmitting currency, funds, or value that substitutes for currency.  31 CFR § 1010.100(ff)(5)(ii)(A)–(F).   
11

 31 CFR § 1010.100(ff)(5)(i)(A).   
12

 Ibid. 
13

 Typically, this involves the broker or dealer electronically distributing digital certificates of ownership of real 

currencies or precious metals, with the digital certificate being the virtual currency.  However, the same conclusions 

would apply in the case of the broker or dealer issuing paper ownership certificates or manifesting customer 

ownership or control of real currencies or commodities in an account statement or any other form.  These 

conclusions would also apply in the case of a broker or dealer in commodities other than real currencies or precious 

metals.  A broker or dealer of e-currencies or e-precious metals that engages in money transmission could be either 

an administrator or exchanger depending on its business model. 
14

 Application of the Definition of Money Transmitter to Brokers and Dealers in Currency and other Commodities, 

FIN-2008-G008, Sept. 10, 2008.  The guidance also notes that the definition of money transmitter excludes any 

person, such as a futures commission merchant, that is “registered with, and regulated or examined by…the 

Commodity Futures Trading Commission.” 
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transmission.
15

  Examples include, in part, (1) the transfer of funds between a customer and a 

third party by permitting a third party to fund a customer’s account; (2) the transfer of value from 

a customer’s currency or commodity position to the account of another customer; or (3) the 

closing out of a customer’s currency or commodity position, with a transfer of proceeds to a third 

party.  Since the definition of a money transmitter does not differentiate between real currencies 

and convertible virtual currencies, the same rules apply to brokers and dealers of e-currency and 

e-precious metals. 

 

b. Centralized Virtual Currencies 

 

The second type of activity involves a convertible virtual currency that has a centralized 

repository.  The administrator of that repository will be a money transmitter to the extent that it 

allows transfers of value between persons or from one location to another.  This conclusion 

applies, whether the value is denominated in a real currency or a convertible virtual currency.  In 

addition, any exchanger that uses its access to the convertible virtual currency services provided 

by the administrator to accept and transmit the convertible virtual currency on behalf of others, 

including transfers intended to pay a third party for virtual goods and services, is also a money 

transmitter. 

 

FinCEN understands that the exchanger’s activities may take one of two forms.  The first 

form involves an exchanger (acting as a “seller” of the convertible virtual currency) that accepts 

real currency or its equivalent from a user (the “purchaser”) and transmits the value of that real 

currency to fund the user’s convertible virtual currency account with the administrator.  Under 

FinCEN’s regulations, sending “value that substitutes for currency” to another person or to 

another location constitutes money transmission, unless a limitation to or exemption from the 

definition applies.
16

  This circumstance constitutes transmission to another location, namely 

from the user’s account at one location (e.g., a user’s real currency account at a bank) to the 

user’s convertible virtual currency account with the administrator.  It might be argued that the 

exchanger is entitled to the exemption from the definition of “money transmitter” for persons 

involved in the sale of goods or the provision of services.  Under such an argument, one might 

assert that the exchanger is merely providing the service of connecting the user to the 

administrator and that the transmission of value is integral to this service.  However, this 

exemption does not apply when the only services being provided are money transmission 

services.
17

 

 

The second form involves a de facto sale of convertible virtual currency that is not 

completely transparent.  The exchanger accepts currency or its equivalent from a user and 

privately credits the user with an appropriate portion of the exchanger’s own convertible virtual 

currency held with the administrator of the repository.  The exchanger then transmits that 

                                                 
15

 In 2011, FinCEN amended the definition of money transmitter.  The 2008 guidance, however, was primarily 

concerned with the core elements of the definition – accepting and transmitting currency or value – and the 

exemption for acceptance and transmission integral to another transaction not involving money transmission.  The 

2011 amendments have not materially changed these aspects of the definition. 
16

 See footnote 11 and adjacent text. 
17

 31 CFR § 1010.100(ff)(5)(ii)(F). 
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internally credited value to third parties at the user’s direction.  This constitutes transmission to 

another person, namely each third party to which transmissions are made at the user’s direction.  

To the extent that the convertible virtual currency is generally understood as a substitute for real 

currencies, transmitting the convertible virtual currency at the direction and for the benefit of the 

user constitutes money transmission on the part of the exchanger. 

 

c. De-Centralized Virtual Currencies 

 

A final type of convertible virtual currency activity involves a de-centralized convertible 

virtual currency (1) that has no central repository and no single administrator, and (2) that 

persons may obtain by their own computing or manufacturing effort.   

 

A person that creates units of this convertible virtual currency and uses it to purchase real 

or virtual goods and services is a user of the convertible virtual currency and not subject to 

regulation as a money transmitter.  By contrast, a person that creates units of convertible virtual 

currency and sells those units to another person for real currency or its equivalent is engaged in 

transmission to another location and is a money transmitter.  In addition, a person is an 

exchanger and a money transmitter if the person accepts such de-centralized convertible virtual 

currency from one person and transmits it to another person as part of the acceptance and transfer 

of currency, funds, or other value that substitutes for currency.  

 

Providers and Sellers of Prepaid Access 

 

A person’s acceptance and/or transmission of convertible virtual currency cannot be 

characterized as providing or selling prepaid access because prepaid access is limited to real 

currencies.
18

 

 

Dealers in Foreign Exchange 

 

A person must exchange the currency of two or more countries to be considered a dealer 

in foreign exchange.
19

  Virtual currency does not meet the criteria to be considered “currency” 

under the BSA, because it is not legal tender.  Therefore, a person who accepts real currency in 

                                                 
18

 This is true even if the person holds the value accepted for a period of time before transmitting some or all of that 

value at the direction of the person from whom the value was originally accepted.  FinCEN’s regulations define 

“prepaid access” as “access to funds or the value of funds that have been paid in advance and can be retrieved or 

transferred at some point in the future through an electronic device or vehicle, such as a card, code, electronic serial 

number, mobile identification number, or personal identification number.”  31 CFR § 1010.100(ww).  Thus, 

“prepaid access” under FinCEN’s regulations is limited to “access to funds or the value of funds.”  If FinCEN had 

intended prepaid access to cover funds denominated in a virtual currency or something else that substitutes for real 

currency, it would have used language in the definition of prepaid access like that in the definition of money 

transmission, which expressly includes the acceptance and transmission of “other value that substitutes for 

currency.”  31 CFR § 1010.100(ff)(5)(i) . 
19 FinCEN defines a “dealer in foreign exchange” as a “person that accepts the currency, or other monetary 

instruments, funds, or other instruments denominated in the currency, of one or more countries in exchange for the 

currency, or other monetary instruments, funds, or other instruments denominated in the currency, of one or more 

other countries in an amount greater than $1,000 for any other person on any day in one or more transactions, 

whether or not for same-day delivery.”  31 CFR § 1010.100(ff)(1).   
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exchange for virtual currency, or vice versa, is not a dealer in foreign exchange under FinCEN’s 

regulations. 

 

* * * * * 

 

 Financial institutions with questions about this guidance or other matters related to 

compliance with the implementing regulations of the BSA may contact FinCEN’s Regulatory 

Helpline at (800) 949-2732. 
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STATE OF ILLINOIS 

DEPARTMENT OF FINANCIAL & PROFESSIONAL REGULATION 

DIVISION OF FINANCIAL INSTITUTIONS 

 
 
In the Matter of    ) 
 Square, Inc.    ) No. 13 CC 208 
      ) 
    
 
To: Square, Inc. 
 901 Mission Street 
 San Francisco, CA  94103   
 
  

CEASE AND DESIST ORDER 

 
The DEPARTMENT OF FINANCIAL AND PROFESSIONAL REGULATION, 

DIVISION OF FINANCIAL INSTITUTIONS (the “Department”), having conducted an 
examination of facts related to Square, Inc. (“Square”) pursuant to the Transmitters of Money Act, 
205 ILCS 657/1 et seq. (the “Act”), hereby issues this order:   
 

STATUTORY PROVISIONS 

 

1. Section 5 of the Act states, in pertinent part:  
 

“Transmitting money” means the transmission of money by any means, including 
transmissions to or from locations within the United States or to and from locations 
outside of the United States by payment instrument, facsimile or electronic transfer, 
or otherwise, and includes bill payment services. 205 ILCS 657/§5 (emphasis 
added). 

 
2. Section 10 of the Act states, in pertinent part:  

 
No person may engage in this State in the business of selling or issuing payment 
instruments, transmitting money, or exchanging, for compensation, payment 
instruments or money of the United States government or a foreign government to or 
from money of another government without first obtaining a license under this Act. 
205 ILCS 657/§10. 

 
3. Section 90(b) of the Act states, in pertinent part: 

 
If the Director finds, after an investigation that he considers appropriate, that a 
licensee or other person is engaged in practices contrary to this Act or to the rules 
promulgated under this Act, the Director may issue an order directing the licensee or 
person to cease and desist the violation. The Director may, in addition to or without 
the issuance of a cease and desist order, assess an administrative penalty up to 
$1,000 against a licensee for each violation of this Act or the rules promulgated 
under this Act. 205 ILCS 657/§90(b). 
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4. Section 90(g) of the Act states: 
 

Each transaction in violation of this Act or the rules promulgated under this Act and 
each day that a violation continues shall be a separate offense. 205 ILCS 657/§90(g). 

 
5. Section 90(i) of the Act states, in pertinent part:  

 
Any person who, without the required license, engages in conduct requiring a 
license under this Act shall be liable to the Department in an amount equal to the 
greater of (i) $5,000 or (ii) an amount of money accepted for transmission plus an 
amount equal to 3 times the amount accepted for transmission. 205 ILCS 657/§90(i). 

 
6. Section 90(h) of the Act states, in pertinent part: 

 
A person who engages in conduct requiring a license under this Act and fails to 
obtain a license from the Director or knowingly makes a false statement, 
misrepresentation, or false certification in an application, financial statement, 
account record, report, or other document filed or required to be maintained or filed 
under this Act or who knowingly makes a false entry or omits a material entry in a 
document is guilty of a Class 3 felony. 205 ILCS 657/§90(h). 

  
FACTUAL FINDINGS 

 

7. The Department is statutorily charged inter alia, with the responsibility and authority to 
regulate the Act.  205 ILCS 657/1 et seq. 

 
8. The Department is granted supervisory power and control over any person engaged in the 

business of transmitting money in Illinois. 
 

9. Square is incorporated in the State of Delaware, with its principal place of business located 
at 901 Mission Street, San Francisco, California. 
 

10. Square offers and provides money transmission services to Illinois consumers. 
 

11. Square provides mobile credit card reading devices to Illinois consumers for the express 
purpose of transmitting money. Consumers obtain said devices, free of charge, either 
through U.S. postal mail or by picking them up at multiple retail locations throughout the 
State of Illinois.  
 

12. Square provides digital applications to Illinois consumers for the express purpose of 
transmitting money through iPhone and Android devices.   

 
13. Square sells and issues digital gift cards to Illinois consumers for the express purpose of 

purchasing items from designated vendors on Square’s website.   
 

14. The Act requires that any person engaged in the business of transmitting money in Illinois 
must be licensed by the Department.  

 
15. Square has never been licensed by the Department to engage in the business of transmitting 

money pursuant to the Act. 
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16. As of the date of this order, Square continues to engage in the business of transmitting 

money in Illinois without a license.   
 

LEGAL FINDINGS 

 
17. Square is engaged in the business of transmitting money in Illinois, as defined by the Act, 

without the required license.  205 ILCS 657/§5. 
 

18. The Department has regulatory authority to issue an order directing Square to cease and 
desist from engaging in activities regulated by the Act.  205 ILCS 657/§90(b). 

 
19. The Department has regulatory authority to assess penalties of $1,000 against Square for 

each violation of the Act.  205 ILCS 657/§90(b). 
 

20. The Department has regulatory authority to assess penalties of $1,000 per day against 
Square for violating the Act.  205 ILCS 657/§90(g). 

 
21. The Department has regulatory authority to assess penalties against Square in the amount 

equal to four times the amount of money transmitted for the entire period of unlicensed 
activities. 205 ILCS 657/§90(i). 
 

22. Square’s engagement of conduct requiring a licensee under this Act, without having 
obtained a license from the Director as required by the Act, constitutes a Class 3 felony. 205 
ILCS 657/§90(h). 

 
 
NOW THEREFORE IT IS HEREBY ORDERED:  

  
I. Pursuant to §90(b) of the Act, Square and its officers, directors, employees, subsidiaries, 

affiliates and agents shall CEASE AND DESIST from offering or providing money 
transmission services in the State of Illinois.  

 
II. Square is ordered to PRODUCE DOCUMENTS to the Department, consisting of any and 

all account activity statements for Illinois consumers, any and all documents, records, 
correspondence, or other material containing information relevant to money transmissions 
made to or from Illinois consumers, and copies of all annual independent reviews of 
Square’s Anti-Money Laundering program. 

 
III. Square is ordered to report to the Department any and all unlicensed money transmission 

activity to or from Illinois consumers.  The documents and reporting shall be produced by 
February 19, 2013, and delivered to the Consumer Credit Supervisor at the Illinois 
Department of Financial and Professional Regulation, Division of Financial Institutions, 100 
W. Randolph Street, 9th Floor, Chicago, IL 60601. 

 
IV. Square shall be LIABLE to the Department in the amount equal to $1,000 per violation, as 

provided by §90(b) of the Act.  
 



   4 

 

V. Square shall be LIABLE to the Department in the amount equal to $1,000 each day that 
Square is in violation of the Act, as provided by §90(g) of the Act. 

 
VI. Square shall be LIABLE to the Department in the amount equal to four times the amount of 

unlicensed money transmissions in Illinois, as provided by § 90(i) of the Act. 
 

VII. Payment shall be made by money order payable to the Illinois Department of Financial and 
Professional Regulation and delivered to the Consumer Credit Supervisor at the Illinois 
Department of Financial and Professional Regulation, Division of Financial Institutions, 100 
W. Randolph Street, 9th Floor, Chicago, IL 60601 by February 5, 2013. 
 
 

Pursuant to Section 90(b) of the Act, service of this Order shall be made either personally or by certified 
mail, return receipt requested.  Service by mail shall be deemed completed if the Order is deposited in the 
post office, postage paid.  Pursuant to Section 90(c) of the Act, Square may request a hearing, in writing, 
within 30 days after the date of service.   

 
 
Dated this ____ day of January 2013.  
 
 
_________________________ 
Roxanne Nava, Director 
Division of Financial Institutions 
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Top-Tier  Online  Fundraising.  Right  Now.

We've already delivered over a quarter
 billion
dollars to thousands of Democratic candidates,
causes and committees. Let us provide you with
the online fundraising tools you need to achieve
your goals. We can help today.

Looking for
contribution reports? 
Click here to contact
us to get access to

your reports.

Ready  to  get  set  up?

What  we  do.

We  make  it  simple.

We  let  you  get  fancy,
too.

Your  check  is  in  the
mail.

Questions?

Click  here  to  send  us  the  information  we  need  to  set  you  up.

We'll  send  you  everything  you  need  to  know  to  start

fundraising  right  away.

ActBlue  PAC  is  an  FEC-registered  political  committee,  and

our  operations  are  fully  vetted  by  some  of  the  country's  best

campaign  finance  lawyers  and  compliance  experts.

ActBlue  Civics  is  an  issue  advocacy  group  dedicated  to

connecting  our  user  community  with  the  issues  and  causes

they  support.

We  accept  all  four  major  credit  cards  and  PayPal.

We  collect  all  FEC,  IRS  and  state-required  donor  information.

We  give  you  access  to  all  contributor  and  compliance  data  in

real-time.

We  let  you  see  how  donors  are  responding  to  your  efforts.

Embed  videos,  set  fundraising  goals,  and  test  different

language  all  on  the  same  contribution  form.

Use  referral  codes  to  track  e-mail  appeals  and  ads.

Sign  up  monthly  contributors.

Connect  with  an  ActBlue  donor  community  that’s  250,000

strong.

We'll  send  you  one  check  each  week  of  all  your

contributions.

You  can  deposit  it  with  your  other  contributions.

Simply  sign  in  to  your  ActBlue  account  for  easy  data

downloads  and  reporting  instructions..

Get  in  touch!

Phone:  617-517-7600

E-mail:  info@actblue.com

We  read  every  email  we  receive.  Promise.



How does the Airbnb payment system work?
Our payment system is secure, reliable, and convenient, supporting many currencies and several types of
payment and payout methods.

Payment: the money a guest pays for a reservation.

Payout: the money a host receives for a reservation.

When submitting a reservation request to a host, the guest provides his or her payment details and the
payment method may be authorized for a charge. If the reservation request is retracted, declined, or
expires, we do not complete the charge and any authorization is released.

If the reservation is accepted, the payment is processed and collected by Airbnb in full.* Whether the
reservation is two days or two months away, we hold the payment until 24 hours after check-in before
giving it to the host. This gives both parties time to do a walkthrough upon check-in and make sure that
everything is as expected.

Airbnb does not endorse cash payments. In order to uphold our Terms of Service, transactions must take
place on the site. By completing your transactions on the site, the security of your funds is ensured, and
you’ll be protected by policies, such as cancellation policies and the Guest Refund Policy.

Read more about payments and payouts.

 

*Please note: long-term payments and long-term payouts occur on a monthly basis.

Did this answer your question?
Yes No
How can this FAQ be improved?

Please note that this information is used only to improve our FAQ content and is not sent to our
customer service team.

Submit
Thank you for your feedback!

Airbnb Help Center https://www.airbnb.com/support/question/51

1 of 1 5/4/13 10:02 PM
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ask us

ChatChat

14:17 drim ?
14:17 drim before credit a bank account, do I need to set the user as a

merchant (meaning Underwriting A Business in the doc)

20:27 alan92 hi, how much are ACH chargebacks?
14:30 Remear it's the weekend though so people are in-and-out
14:29 Remear chime in here if you get stuck again
14:29 jrochkind_ okay thanks.
14:27 jrochkind_ i have very very few extensions. but yeah maybe, I guess. I

don't know how you write a website so an extension interferes with a

hyperlink, but whatever.

14:27 jrochkind_ and now i see
Balanced.configure('da3da6de7c9311e288c9026ba7f8ec28'), okay.

14:27 Remear i suspect then you might have an extension that's interfering
14:26 jrochkind_ okay, weird, opened a chrome incognito window, now i get

ruby examples. argh.

14:26 jrochkind_ I go to https://www.balancedpayments.com/docs/api, still
nothing happens when I click ruby.

14:25 Remear go to https://www.balancedpayments.com/docs then click ruby
14:25 jrochkind_ i'll check rubydoc.info.... but basically, I'm confused

about even getting started, where/how, with the ruby client

specifically, where do you put your api key or whatever?

14:25 jrochkind_ how frustrating.
14:25 jrochkind_ clicking on the language links does nothing for me, has no

effect. and despite ?language=ruby on the end, all examples are php.

14:25 Remear same here
14:25 jrochkind_ chrome.
14:25 Remear Which browser are you using?
14:24 jrochkind_ weird. what could be wrong with my browser? how odd.
14:24 Remear yep. i see them just fine in ruby
14:24 jrochkind_ you realy see ruby examples instead of php ones? weird.
14:24 jrochkind_ clicking ruby in top right does nothing.
14:23 Remear try clicking Ruby in the top right
14:23 jrochkind_ also, despite "?language=ruby" on the end of the URL you

gave me at https://www.balancedpayments.com/docs/api?language=ruby, all

the examples are in PHP.

14:21 jrochkind_ thanks! should someone update the README on teh github to
point there, instead of "See

https://www.balancedpayments.com/docs/overview?language=ruby for

tutorials and documentation."?

TOPIC S

Marketing

Chargebacks & Fraud

Security

Payouts

Legal

Card Processing

End-User Experience

Sign Up

Fees

Data

Can't find what you're
looking for? Email us.

EmailEmail

marketing

Where can I get credit card logos and other useful images?

chargebacks & fraud

How does Balanced combat fraudulent activity?

How are credit card chargebacks and disputes handled?

security

How does security and PCI compliance work?

What is SSL and how do I use it?

payouts

What are the cutoffs and holidays for Payouts?

Is Balanced available internationally?

legal

What are the Terms of Use?

What are the terms of service for a marketplace?

card processing

Is Balanced available internationally?

How do sales tax and income taxes work?

When can I debit a bank account?

H O W  C A N  W E  H E L P ?H O W  C A N  W E  H E L P ?

801 High Street, Suite 200

Palo Alto, CA 94301

(877) 240-0274

support@poundpay.com

balancedpayments.com
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end-user experience

How are payment receipts handled?

sign up

How does a marketplace sign up/register?

fees

Does Balanced offer volume discounts?

How does Balanced invoice Marketplaces for fees owed?

data

Can I export my data?

Is credit card and bank account information portable?

where can i get credit card logos and other useful images?

Balanced provides credit card logos which you can download or serve from Balanced's servers. Balanced

also provides "Powered By Balanced Payments" imagery which can help customers feel confident using

the marketplace's payment processing.

how does balanced combat fraudulent activity?

While Balanced utilizes a variety of powerful tools to detect fraud it is impossible to wipe it out entirely.

Marketplaces should also evaluate the unique aspects of their services to help minimize fraudulent activity

such as by imposing limits on new customer activity and monitoring the geo-location of users.

how are credit card chargebacks and disputes handled?

In the event that a buyer initiates a chargeback or dispute with the credit card issuer, Balanced will notify

the Marketplace via email. The Marketplace should notify its seller/merchant of the dispute and request as

much information as possible with which to fight the chargeback. The Marketplace should collect all the

relevant information and provide it to Balanced within 15 days. Ideally the chargeback will be rejected in

which case the Marketplace keeps the funds. If, however, the chargeback is successful, Balanced will

debit the payment amount from the Marketplace's bank account. Depending on the Marketplace's policies

and the nature of the dispute, the Marketplace may wish to pass on the chargeback amount to the seller.

how does security and pci compliance work?

Security is extremely important when handling credit card and bank account information and processing

financial transactions. PCI Compliance is a set of rules created by the credit card companies (Visa,

MasterCard, American Express and Discover) that govern how merchants are to handle credit card

information and implement security procedures. Balanced is certified as a Level 1 PCI Service Provider.

This means that it has been audited by a certified third party auditor to attain the most stringent level of PCI

Compliance. By using Balanced Payments, sellers and marketplaces are able to dramatically reduce the

effort required to become PCI Compliant. A key way this is made possible is use of Balanced's balanced.js

JavaScript library which sends a buyer's credit card information directly from the web browser to Balanced,

bypassing the marketplace's server and thus avoiding the multitude of requirements that apply to

organizations handling credit card information.

what is ssl and how do i use it?

SSL is a way to encrypt data when sending it over the internet. Balanced enforces the use of SSL for all

communications so you can be assured of the privacy and security of all of your data and customer

information.

what are the cutoffs and holidays for payouts?

Payouts must be submitted by 3:00pm Pacific Time (PT) to be available on the next business day. Holidays

are not considered business days and so will delay the payout by a day.
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is balanced available internationally?

Sellers/merchants must reside in the US, have a US mailing address and a US bank account. Buyers can

reside in nearly all countries and use any Visa, MasterCard, American Express or Discover card (debit and

credit).

what are the terms of use?

Please see Balanced Payments' Terms of Use.

what are the terms of service for a marketplace?

Marketplaces must agree to the Balanced Marketplace Agreement. And important term in the agreement is

that the marketplace must include a snippet of terms and conditions in its own Terms of Service which

covers the relationship between the marketplace's customer and Balanced.

is balanced available internationally?

Sellers/merchants must reside in the US, have a US mailing address and a US bank account. Buyers can

reside in nearly all countries and use any Visa, MasterCard, American Express or Discover card (debit and

credit).

how do sales tax and income taxes work?

Balanced does not get involved with the calculation of sales tax. The marketplace should determine if sales

tax is applicable, the amount and include it in the total charge amount. As a Payment Service Provider,

Balanced provides Form 1099K in certain situations, typically for sellers who exceed 200 transactions and

$20,000 in transaction volume in one year.

when can i debit a bank account?

We're currently actively working on building this functionality out. You can read or discuss this on the official

Github issue we've created where we will announce once this is complete.

how are payment receipts handled?

Balanced does not send out any receipts or emails for credit card payments or bank payouts. The

marketplace is responsible for all communications to its customers.

how does a marketplace sign up/register?

Marketplaces can sign up at Balanced in a matter of minutes and have immediate access to a testing

environment. Balanced then needs just a bit more information to move the account into production.

does balanced offer volume discounts?

Yes! Please contact Balanced.

how does balanced invoice marketplaces for fees owed?

Fees are invoiced once per day for the previous 24 hour period. 

can i export my data?

Complete transaction data is always available for viewing and downloading in the Balanced Dashboard.

is credit card and bank account information portable?

Marketplaces wishing to download customer credit card and bank details should contact Balanced to

arrange for the secure transfer of such information.







-The GoPago Team

Forums >> GoPago LIVE >> Billing

We're delighted to offer our merchants and mobile app users best in class 24/7 customer support.
It is our goal to keep merchants LIVE at all times in order to help their businesses succeed.

 

How and when do I get paid?

Merchants are paid using ACH deposits.  Money is deposited directly into your account for each day that you receive GoPago orders.  Funds are deposited every 2
business days for merchants that bank with Chase and 3 business days for merchants that bank with other institutions. 

0 people found this useful. - Be the first!

Intro

Product

How It Works

Pricing

Order Now

For Consumers

FAQ

About

Contact

Merchant Login

“ ”

How and when do I get paid? : GoPago Community Support http://help.gopago.com/entries/22161537-How-and-when-do-I-get-...
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Start selling

How It Works
FAQ

Login

Start selling

FAQ

What can I sell?

Most people use Gumroad to sell the things that they've made. These include songs, albums, videos,
photos, and other things. Even T-shirts! You can sell anything that you can upload or link to.

Can I upload a file?

Yes! You can upload any sort of file from your computer. We have a file size limit of 4GB, per
product.

What can I price a product?

Using traditional pricing, you can price a product for as little as $1, and as much as $1000. We also
allow a pay-what-you-want pricing model, which lets your customers pick a price above what you
specify (including $0). You can also price your products in £, €, ¥, and other currencies.

How can people pay?

Gumroad supports all major credit cards (and some debit cards). That includes Visa, MasterCard,
American Express, Discover, JCB, and Diners Club cards.

I'm not in the US. Can I use Gumroad?

Yes. Gumroad supports deposits to accounts in over 190 countries.

What is Gumroad's cut?

Simple. It is just 5% + 25¢ of each transaction. For example: If you sell a digital video for $10, the fee
is $0.75 and $9.25 is deposited into your account.

There are no setup fees, monthly fees, bandwidth fees, or withdrawal fees.

How do I get paid?

You will be paid every other Friday, for all sales up to a week before that date. Our minimum deposit
amount is $10.
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How do I refund my customers?

We allow you to issue refunds to your customers in real-time, right from your dashboard.

How secure is Gumroad?

We only store your credit card information if you choose to create an account with us after a purchase
is complete. If you choose not to, we will not keep any of your sensitive credit card information on
file with us.

If you choose to store your credit card with us, we store it in an environment that has been certified as
being PCI Service Provider Level 1 by a PCI-certified auditor — the most stringent level of
certification available.

Why is this FAQ so short?

Simple products come with short FAQs. Please send an email if you have a question that isn't
answered here.

Email us directly

We take customer support very seriously. You can expect a response time of between 30 minutes to
two hours Monday through Friday.

On the weekends, you will get a response within twenty-four hours. For financial-related questions,
we respond within eight hours on the weekends, and under 30 minutes during the weekdays.

Email us at support@gumroad.com.

Have a problem or want a refund?

If you have a problem with a product you have received, please email the seller directly. You can do
this by replying to the receipt email. If they do not respond within a week, please forward the email to
us and we'll get it resolved for you.

About Gumroad

FAQ
About
Press
Jobs
Developers

Elsewhere

Support
@gumroad
Facebook
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Sharing

Tagging

Timeline

Graph Search

Location

Apps

Ads

Credits

Just like tokens at an arcade or amusement park,

credits are a secure way to play games and buy

virtual and digital goods on Facebook. You can buy

credits using your credit card, PayPal, mobile phone

or another payment method.

Use your credits across any supported games and

apps on Facebook.

Redeem Your Facebook Credits Gift Card

Facebook Credit gift cards are available in retail

stores. Find a store near you.

Redeem Gift Card

Credits are a safe and secure way to make

payments online. They also make your life easier by

becoming your virtual wallet on Facebook, allowing

you to make purchases in games and apps, even

when you're on your mobile device.

You can buy Facebook Credits on Facebook using

your credit card, Paypal, mobile phone, or one of

our other supported payment methods.

Gift and prepaid cards are also available in retail

stores. Find a store near you.

Credits can be used in Facebook games and apps

you use on your computer, tablet or mobile device.

They are supported in countries and currencies

around the world.

The quick and easy way to get items in your favorite games and apps on Facebook.

Like 35k

What currencies can I buy Facebook Credits in?

Can I pay for virtual goods on my mobile phone?

Email or Phone Password

Log In

Keep me logged in Forgot your password?
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O U R

M I S S I O N

Allow anyone [or

anything] connected to

the internet to move

money quickly, safely &

at the lowest cost

possible.

What is Dwolla?
Dwolla is a payment network that allows
anyone to send, request and accept money.
We're not like those other big payment
companies that rely on plastic cards and
charge hefty fees. Instead, we’ve built our
own network that securely connects to your
bank account and allows you to move money
for just $0.25 per transaction, or free for
transactions $10 or less.

Discover why thousands of people,
businesses, non-profits and developers use
Dwolla to move millions of dollars every day.

Invite
 friends.
 Get
 $10
 in
 transaction
 fee
 credits.Invite
 friends.
 Get
 $10
 in
 transaction
 fee
 credits.

Support Blog Log
 in Sign
 up
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How does it work?

Transfer money
between Dwolla and
your bank or credit
union anytime you

want, for free.

Send money to email
addresses, phone

numbers, Facebook
friends, LinkedIn

connections, Twitter
followers, and

businesses that
accept Dwolla.

Use Dwolla on the
web or with the

Dwolla mobile app.

No credit or debit

cards here.

That’s how we are
able to keep our fees

so low. Some
businesses accept

only Dwolla, but most
accept Dwolla

alongside credit cards
and other forms of

payment.

You can send

money to

someone even if

they don’t have a

Dwolla account.

But, they will need to
create one to claim

the funds. Businesses
need to set up a

Dwolla account to
accept Dwolla.

Only one party

pays the fee.

By default, the
receiver pays the

$0.25, but the sender
can choose to pay the

fee instead.
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Coinbase Beta

Home
About
Merchants
Charts
Blog
Help

Sign In
Sign Up

Accept Bitcoin Payments
...and say goodbye to high fees.

Fast, Cheap, and International
Bitcoin payments arrive instantly, have low fees, and work anywhere in the world - with no chargebacks.

Let us add money to your bottom line.

FREE

To accept bitcoin

Arrives instantly
Two-click checkout

1% + $0.15

Cash out to USD

Next day payout
Zero exchange rate risk
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‹ ›

Easy Integration

Create Pay/Donate/Subscribe Buttons



5/4/13 Accept Bitcoin Payments

https://coinbase.com/merchants 4/6

Hosted Checkout Pages

Email Invoices

Custom Shopping Cart Integration

Full Featured APIs

Try a demo:   

Business Analytics
Metrics on the growth of your business are just a screen away.

We also provide easy export of your data (in your local currency) that your accountants will love.



LIQUIDITY (LIQUIDITY) STORAGE (STORAGE) STRATEGY (STRATEGY) HPC/COMPUTE (COMPUTING)

I have more news on the Mt. Gox transition. Today, CoinLab regretfully filed a formal complaint in
Federal Court against Mt. Gox.

In the last month, many of you have contacted me directly and asked for more details on our
transition, and I would say (charitably) that I've been frustratingly vague -- I just haven't been able
to talk about it.

I'm going to take this chance to talk about it. I'm not here to complain, our filing contains an
accurate summary of events, but I want to talk about what I see as most important for Bitcoin
right now.

Bitcoiners have, on average, lost more money due to technology difficulties, frozen / lost banking
relationships and shady characters like pirateat40 than due to any part of Bitcoin's fundamental
economics. I
 hate
 this
 fact, passionately. I have a vision in which high quality service and
technology and ethics can be delivered to you, me, my kids, everyone who has a stake in Bitcoin.

It is my goal for CoinLab that we provide fundamental infrastructure to minimize these risks for
everyone in our space, and I do mean everyone; from those on the Bitcoin Forums who dislike
and distrust me personally, to the mom and pop cupcake makers in San Francisco, to my
daughter who recently sold some knit products for .01BTC.

While I was willing to take a two year restriction on our venue (US and Canada only for two years
was part of our contract), I have for a number of years now wanted to make sure that Bitcoin is
properly situated for everyone's good.

When we spun up our initial alpha customers, they included companies that from one perspective
could reasonably be deemed to be our competitors, some of the best companies in our space.
We worked extremely hard to provide them great service, because I want to build our ecosystem;
I want a robust economy and a broad base of service and product for everyone.

What tipped us into filing was our complete inability to get Mt. Gox to deliver on the few simple
things left that were needed for customers to move over en-masse; we were often left just
apologizing to our alpha customers while their own businesses suffered. I'm just not willing to put
any of our customers in that position -- if we can't do a good job for you, I won't promise that we
can.

What I hope is that Mt. Gox has this same interest in the good of Bitcoin, and Bitcoiners, and
finds a way to work this out.

So, what's next? I hope that we'll be able to provide some good news on that front soon, from a
financing and technology perspective at the very least, and ideally with news that we've settled
this dispute. In the interim, my biggest hope is that Mt. Gox does an excellent job keeping
Bitcoiners safe and liquid and trading on the exchange.

Peter
 Vessenes

About CoinLab

About (about)

Press (press)

Stay Informed Bitcoin Foundation Contact CoinLab

1-855-LAB-COIN 

Seattle, WA

EXCHANGE

ABOUT

Status Update
May 2, 2013

(/)
(/liquidity)
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A card reader, simple pricing, and smarter business tools make it easy for merchants to do what they love and get paid.

Free Secure Card Reader

Sign up and we’ll mail you a free card reader. The reader fits right in your pocket and securely encrypts every swipe. Learn more

Easy Setup

Download the free Square Register app and link your bank account. No setup fees or long-term contracts. You’ll be accepting payments on your smartphone or
iPad in minutes.

Simple Pricing

Pay just 2.75% per swipe for all major credit cards or a flat monthly $275. No other fees—so you know exactly what you pay. Square’s pricing fits businesses of
all sizes. Learn more about Square’s simple pricing

Get Paid Fast

Funds from swiped payments are deposited directly into your bank account within 1-2 business days.

Square is so easy and straightforward. It allows us to focus on what we love—making our products and interacting with customers.

Carolyn Mix and Darcy Doniger 2 Note Botanical Perfumery, Portland, ME
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Search  Stanford...

Cafes  &  Reta i l   Locations Hospi ta l i ty  a t  Bing Catering  Services Stanford  Guest  House Hospi ta l i ty  a t  SLAC

S T A N F O R D  H O S P I T A L I T Y  &
A U X I L I A R I E S

Michael  Gratz,  Executive  Director
About  Us
Hours  of  Service
Athletic  Concessions
Cardinal  Dollars
Awards  &  Accomplishments
FAQ
Contact  Us

S U S T A I N A B I L I T Y  &  W E L L N E S S

Our  Way  Of  Life
Commitment  to  Wellness
Food  Quality  and  Safety

W H A T ' S  N E W ? !

Introducing  'Café  Fast-Pass'  -  Order
Lunch  Online  NOW!
Hospitality  Gift  Card

R E T A I L  L O C A T I O N S

Order  now  using  Café  Fast-Pass!
Ten  Amazing  Locations
The  Axe  and  Palm
Russo  Cafe  at  Munger  Residence
The  Market  @  Munger
Med  Café
Olives  at  Bldg  160
The  Cafe  at  the  Arrillaga  Alumni  Center
Union  Square  @  Tresidder  Memorial
Subway  at  Tresidder
The  Stanford  Farm  Stand

R E S I D E N T I A L  &  D I N I N G
E N T E R P R I S E S

Office  of  the  Senior  Associate  Vice
Provost  for  R&DE
Student  Housing
Stanford  Dining
Stanford  Conferences
Stanford  Hospitality  &  Auxiliaries

Home  »  Cardinal  Dollars

C ON VE N IE N T ,  G R E AT  VALU E ,  S AT IS FY IN G !
Enjoy  the  convenience  and  security  of  going  cashless  at  any  R&DE,  Stanford  Hospitality  &  Auxiliaries'  retail  location.  When  you
purchase  Cardinal  Dollars,  your  Stanford  ID  card  immediately  acquires  meal-buying  power  at  popular,  award-winning  cafes.

B ON U S E S
Stanford  Hospitality  &  Auxiliaries  offers  special  bonuses  on  Cardinal  Dollars  purchases.  Currently,  there  is  a  10%  bonus  for  a
Cardinal  Dollars  purchase  (e.g.,  purchase  $100  and  receive  110  Cardinal  Dollars).

HOW  T O P U R C HAS E  C AR DIN AL DOLLAR S
Students  may  purchase  Cardinal  Dollars  online  one  of  two  ways:

1)  My  Account  page  on  the  Stanford  Dining  website  and  add  it  to  your  student  bill.

2)  Via  credit  card  here.

Staff  and  faculty  may  purchase  Cardinal  Dollars  online:

1)  Via  credit  card  here.

Parents  may  purchase  Cardinal  Dollars  for  students  online:

1)  Via  credit  card  here.

Students,  staff  and  faculty  can  also  purchase  Cardinal  Dollars  in  person  by  visiting  the  Meal  Plan  Customer  Service  Office  at
Arrillaga  Family  Dining  Commons  Meal  Plan  Office  on  the  first  floor,  489  Arguello  Way,  Stanford,  CA  94305,  by  calling  the  Meal
Plan  Customer  Service  line  at  (650)  723-4751,  or  by  email  at  diningplans@stanford.edu.

C AR DIN AL DOLLAR S  P AY M E N T  OP T ION S
Credit  Card
Cash
Personal  Check

W HE R E  C AN  I  U S E  C AR DIN AL DOLLAR S ?
You  can  use  Cardinal  Dollars  at  any  Retail  Cafe  operated  by  Stanford  Hospitality  &  Auxiliaries  including:

Munger  Graduate  Residences  -  Russo  Cafe  @  Bldg.  4

The  Market  at  Munger  in  Munger  Graduate  Residence,  Bldg.  5,  Jacobson-Sorensen  Hall

The  Axe  and  Palm  @  Old  Union

Union  Square  @  Tresidder  Memorial  Union  including  Heirlooms,  Basils,  Panda  Express,  Subway,  Starbucks,  Fraiche  Yogurt  and
Decadence

Olives@  Bldg.160

The  Cafe  at  the  Arrillaga  Alumni  Center

The  Med  Cafe  at  LKSC

Law  School  Café

hospitality.stanford.edu/amazinglocations

You  can  also  use  Cardinal  Dollars  at  Stanford  Dining  Halls,  including  Latenite  @  Lakeside,  and  The  Dish  @  Arrillaga.

E X P IR AT ION
Cardinal  Dollars  that  are  purchased  separately  or  in  addition  to  a  meal  plan  carry  over  from  quarter  to  quarter,  and  from  year  to
year.  These  Cardinal  Dollars  do  not  expire  unless  they  have  been  used,  and  are  valid  at  all  Stanford  Hospitality  &  Auxiliaries'
retail  locations.

Meal  Plan  Dollars  provided  as  part  of  a  meal  plan  must  be  used  within  each  quarter,  and  are  valid  at  selected  Stanford
Hospitality  &  Auxiliaries'  retail  locations.

C ON T AC T
For  additional  information,  contact  us  at  diningplans@stanford.edu,  or  by  phone  at  650-723-4751.
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General Information

Website actblue.com

Phone (617) 517-‐‑7600

Email info@actblue.com

Employees

Founded 2004

Offices

HQ

14 Arrow Street

Suite 11

Cambridge, MA, 02138 

USA

Tags

CrunchBase is hiring! Check out our open positions →

Home > Companies > ActBlue

ActBlue

ActBlue is the nationʼ’s largest source of funds for Democrats. Launched in 2004,

ActBlue created and deployed the next generation of online fundraising tools,

enabling individuals and groups to raise money for the Democratic candidates and

committees of their choice at www.actblue.com. In four years, ActBlue has sent

more than $166 million to some 3200 candidates and committees from more than

420,000 donors, with a median contribution of only fifty dollars, doing as much to

ensure a sustainable Democratic future as any other player in the field.

Recent Milestones

Videos

Screenshots

Above: ActBlue Screenshot -‐‑-‐‑ #1

Uploaded: 10/23/10

Sources
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General Information

Website airbnb.com

Blog blog.airbnb.com

Twitter @airbnb

Category Consumer Web

Phone 800-‐‑615-‐‑3017

Email press@airbnb.com

Employees

Founded 2007

Description
Marketplace for unique

accommodations

Offices

Headquarters

99 Rhode Island St

San Francisco, CA, 94103

USA

See nearby companies

People

Brian Chesky

CEO & Co-‐‑Founder!

Andrew Swain

CFO

Greg McAdoo

Board Member

Monroe Labouisse

Director, Customer Support, Risk &

Policy

Karishma Shah

Events Manager

Steph Tekano

Lead Designer

Tan Lam

Social Media Manager

Patrick Desmond

Global Sales & Activation Lead

Show All People

Former People

CrunchBase is hiring! Check out our open positions →

Home > Companies > Airbnb

Airbnb

Founded in August 2008 and based in San Francisco, California, Airbnb is a trusted

community marketplace for people to list, discover, and book unique spaces

around the world – online or from a mobile phone. Whether an apartment for a

night, a castle for a week, or a villa for month, Airbnb connects people to unique

travel experiences, at any price point, in more that 26,000 cities and 192 countries.

And with world-‐‑class customer service and a growing community of users, Airbnb

is the easiest way for people to monetize their extra space and showcase it to an

audience of millions.

Recent Milestones

Airbnb acquired Localmind. (12/1/12)

Posted 12/20/12 at 4:06pm via airbnb.com

Airbnb added Gustaf Alstromer as Producer, Growth. (11/1/12)

Posted 11/18/12 at 7:12pm

Airbnb acquired Fondu for $575k. (10/3/12)

Posted 2/6/13 at 1:31pm via businessinsider.com

Airbnb added Richard Heard as iOS Engineer. (7/30/12)

Posted 7/27/12 at 2:43am

Airbnb acquired NabeWise. (7/1/12)

Posted 1/11/13 at 2:47pm via cnn.com

Airbnb acquired Crashpadder. (3/20/12)

Posted 3/20/12 at 6:40pm via techcrunch.com

Airbnb acquired DailyBooth. (1/1/12)

Posted 7/24/12 at 6:28pm via businessinsider.com

Airbnb added Tan Lam as Social Media Manager. (1/1/12)

Posted 2/6/12 at 7:54am

Airbnb added Monroe Labouisse as Director, Customer Support, Risk & Policy.

(8/1/11)

Posted 11/10/11 at 7:44pm

Airbnb received $112M in Series B funding. (7/25/11)

Posted 5/30/11 at 5:22pm via techcrunch.com

Airbnb added Patrick Desmond as Global Sales & Activation Lead. (7/1/11)

Posted 8/12/12 at 9:32pm

Airbnb acquired Accoleo. (6/1/11)

Posted 6/1/11 at 3:26am via techcrunch.com

Airbnb — Airbnb Has Arrived: Raising Mega-‐‑Round at a $1 Billion+ Valuation

(5/30/11) 
11

Posted 5/30/11 at 5:20pm via techcrunch.com

Airbnb added Brian Armstrong as Technical Project Manager. (5/16/11)

Posted 5/28/11 at 11:36am

Airbnb added Daniel Pourasghar as Product. (5/5/11)

Posted 1/30/12 at 11:21pm

Airbnb added Karishma Shah as Events Manager. (5/1/11)

Posted 5/28/11 at 11:16am

Videos

Screenshots
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Nick Grandy

Lead Engineer

Peter Ehrlich

Engineering Intern

Brian Armstrong

Technical Project Manager

Show All Former People

Acquisitions

Total $575k

Localmind, 12/12 
1

Fondu, 10/12 
2 $575k

NabeWise, 7/12 
3

Crashpadder, 3/12 
4

DailyBooth, 1/12 
5

Accoleo, 6/11 
6

Funding

TOTAL $120M

FUNDING TOTAL $120M

Seed, 1/09 
7

Y Combinator
$20k

Seed, 4/09 
8

Sequoia Capital

Youniversity Ventures

$600k

Series A, 11/10 
9

Sequoia Capital

Greylock Partners

SV Angel

Keith Rabois

Youniversity Ventures

Elad Gil

Jeremy Stoppelman

$7.2M

Series B, 7/11 
10

Andreessen Horowitz

General Catalyst Partners

Jeff Bezos

Digital Sky Technologies

CrunchFund

Ashton Kutcher

$112M

Competitors

Roomorama, iStopOver, Wimdu,

Localo, 9flats, FlipKey, HomeAway,

AlwayOnVacation, TravelRent.com,

VRBO, upiq, WorldEscape.com,

kozaza.com, HouseTrip

Tags

travel, hotels, peer-‐‑to-‐‑peer, smart,

community, shareable, mesh,

sharing-‐‑economy, money

Above: Homepage

Uploaded: 7/29/12

Traffic Analytics

Compete

Sources
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General Information

Website https://www.balan...

Blog https://blog.bala...

Twitter @balanced

Category eCommerce

Employees 10

Founded 10/10

Description
Processing. Escrow.

Payouts. One API.

Offices

HQ

San Francisco, CA, 94103

USA

See nearby companies

People

Matin Tamizi

CEO/Co-‐‑founder

Mahmoud Abdelkader

CTO/Co-‐‑founder

Former People

Leona Cook

Funding

TOTAL $4.8M

FUNDING TOTAL $4.8M

Seed, 11/12 
1

CrunchBase is hiring! Check out our open positions →

Home > Companies > Balanced

Balanced

Balanced is the first payment system designed for marketplaces from the ground

up. We provide a feature-‐‑rich, fully integrated api that allows marketplaces to

charge cards, escrow funds, deposit next day via ACH direct, and collect their own

marketplace fees.

Recent Milestones

Balanced received $3.4M in Seed funding. (4/3/13)

Posted 3/29/13 at 3:18am via finsmes.com

Balanced received $1.4M in Seed funding. (11/16/12)

Posted 11/19/12 at 2:53am via techcrunch.com

Balanced added Mahmoud Abdelkader as CTO/Co-‐‑founder. (1/4/11)

Posted 6/28/12 at 6:01pm

Balanced added Matin Tamizi as CEO/Co-‐‑founder. (3/9/10)

Posted 6/28/12 at 6:01pm

Videos

Screenshots

Sources
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SV Angel

Brian Chesky

Ashton Kutcher

Yishan Wong

$1.4M

Seed, 4/13 
2

Andreessen Horowitz

Collaborative Fund

Y Combinator

SV Angel

Brian Chesky

Yishan Wong

Ashton Kutcher

Ronnie Cheng

Justin Mitchell

Nick Bilogorskiy

$3.4M

Tags

payments, marketplaces, mobile-‐‑

payments, peer-‐‑to-‐‑peer
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General Information

Website coinbase.com

Twitter @coinbase

Category eCommerce

Employees

Founded 6/12

Description Bitcoin Wallet

Offices

San Francisco, USA

Bluxome street

San Francisco, CA, 94107

USA

People

Brian Armstrong

Founder & CEO

Fred Ehrsam

Co-‐‑Founder

Funding

TOTAL $600k

FUNDING TOTAL $600k

Seed, 9/12 
1

Alexis Ohanian

Y Combinator

Greg Kidd

Garry Tan

$600k

Tags

bitcoin, bitcoin-‐‑wallet, bitcoin-‐‑

exchange, bitcoin-‐‑merchant-‐‑tools

CrunchBase is hiring! Check out our open positions →

Home > Companies > Coinbase

Coinbase

Founded in June of 2012, Coinbase is a bitcoin wallet and platform where

merchants and consumers can transact with the new digital currency bitcoin.

Recent Milestones

Coinbase added Fred Ehrsam as Co-‐‑Founder. (12/14/12)

Posted 3/6/13 at 12:19am

Coinbase received $600k in Seed funding. (9/12/12)

Posted 2/14/13 at 1:43pm via privateinternetaccess.com

Coinbase added Brian Armstrong as Founder & CEO. (7/1/12)

Posted 12/12/12 at 10:06pm

Videos

Screenshots

Sources
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General Information

Website dwolla.com

Blog blog.dwolla.com

Twitter @dwolla

Category eCommerce

Phone 515-‐‑280-‐‑1000

Email support@dwolla.org

Employees 15

Founded 6/08

Description Web + Dollar = Dwolla

Offices

Dwolla

Des Moines, IA, 50309

USA

People

Ben Milne

CEO

JD Geneser

CFO

Charise Flynn

COO

Suku Radia

Advisor

Matt Harris

Advisor

Jordan Lampe

Director of Communications

Alexander Taub

Biz Dev

Shane Reiser

CrunchBase is hiring! Check out our open positions →

Home > Companies > Dwolla

Dwolla

Dwolla provides a free web based software platform which allows users to send,

receive, and request funds from any other user. Dwollaʼ’s maximum transaction

cost is 25 cents per transaction.

Recent Milestones

Dwolla received $16.5M in Series C funding. (5/1/13)

Posted 5/1/13 at 8:05pm via techcrunch.com

Dwolla added Alexander Taub as Biz Dev. (4/15/12)

Posted 6/7/12 at 10:12am

Dwolla received $5M in Series B funding. (2/7/12)

Posted 2/7/12 at 1:31pm via techcrunch.com

Dwolla — Payments Service Dwolla Hits $1M A Week In Transactions (6/16/11)

6

Posted 6/16/11 at 7:24pm via techcrunch.com

Dwolla added Charise Flynn as COO. (2/7/11)

Posted 2/7/11 at 10:49am

Dwolla received $1M in Series A funding. (11/17/10)

Posted 11/17/10 at 11:24am via siliconprairienews.com

Dwolla added JD Geneser as CFO. (4/6/10)

Posted 4/6/10 at 1:04pm

Dwolla received $55k in Grant funding. (3/18/10)

Posted 3/22/10 at 7:34am via iowalifechanging.com

Dwolla added Jordan Lampe as Director of Communications. (1/1/10)

Posted 11/16/12 at 10:30am

Dwolla added Shane Neuerburg as CTO. (12/1/09)

Posted 12/6/09 at 12:50pm

Dwolla added Ben Milne as CEO. (12/1/09)

Posted 12/6/09 at 12:50pm

Dwolla added Greg Anfinson as CIO. (12/1/09)

Posted 12/6/09 at 12:50pm

Dwolla received $250k in Angel funding. (11/1/09)

Posted 12/21/09 at 9:36pm

Dwolla added Shane Reiser as Builder. (10/4/00)

Posted 10/7/12 at 6:02pm

Dwolla added Suku Radia as Advisor.

Posted 2/7/11 at 10:49am

Dwolla added Christian Renaud as Advisor.

Posted 2/7/11 at 10:49am

Videos

Screenshots
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Builder

Former People

Shane Neuerburg

CTO

Greg Anfinson

CIO

Christian Renaud

Advisor

Funding

TOTAL $22.8M

FUNDING TOTAL $22.8M

Angel, 11/09 
1 $250k

Grant, 3/10 
2 $55k

Series A, 11/10 
3 $1M

Series B, 2/12 
4

Union Square Ventures 

Village Ventures

Thrive Capital

Paige Craig

BetterWorks

Artists & Instigators

$5M

Series C, 5/13 
5

Andreessen Horowitz

Village Ventures

Thrive Capital

Union Square Ventures 

$16.5M

Competitors

PayPal, Revolution Money, obopay,

Square, Visa, OpenCuro Inc.,

PayNearMe, Google wallet,

Popmoney, Stripe

Tags

dwolla, merchant-‐‑account, online-‐‑

cash, mobile-‐‑payments, payment-‐‑

network

Above: Front UI @ 12.1 Iowa Launch

Uploaded: 12/7/09

Above: Homepage 

Uploaded: 9/23/11
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Exit

Public NASDAQ:FB

Date 5/12

Raised $16B

Post IPO Valuation $2.74B

General Information

Website facebook.com

Blog blog.facebook.com

Twitter @facebook

Category Consumer Web

Employees 1,000

Founded 2/04

Description Social network

Offices

Headquarters

Menlo Park, CA

USA

See nearby companies

Europe HQ

Dublin, IRL

See nearby companies

New York

340 Madison Ave

New York, NY, 10017

USA

See nearby companies

People

Mark Zuckerberg

Founder and CEO, Board Of

Directors

Sheryl Sandberg

COO

David Ebersman

CFO

Jonathan Heiliger

CrunchBase is hiring! Check out our open positions →

Home > Companies > Facebook

Facebook

Facebook is the worldʼ’s largest social network, with over 1 billion monthly active

users.

Facebook was founded by Mark Zuckerberg in February 2004, initially as an

exclusive network for Harvard students. It was a huge hit: in 2 weeks, half of the

schools in the Boston area began demanding a Facebook network. Zuckerberg

immediately recruited his friends Dustin Moskovitz, Chris Hughes, and Eduardo

Saverin to help build Facebook, and within four months, Facebook added 30 more

college networks.

The original idea for the term Facebook came from Zuckerbergʼ’s high school

(Phillips Exeter Academy). The Exeter Face Book was passed around to every

student as a way for students to get to know their classmates for the following

year. It was a physical paper book until Zuckerberg brought it to the internet.

With this success, Zuckerberg, Moskowitz and Hughes moved out to Palo Alto for

the summer and rented a sublet. A few weeks later, Zuckerberg ran into the former

cofounder of Napster, Sean Parker. Parker soon moved in to Zuckerbergʼ’s

apartment and they began working together. Parker provided the introduction to

their first investor, Peter Thiel, cofounder of PayPal and managing partner of The

Founders Fund. Thiel invested $500,000 into Facebook.

With millions more users, Friendster attempted to acquire the company for $10

million in mid 2004. Facebook turned down the offer and subsequently received

$12.7 million in funding from Accel Partners, at a valuation of around $100 million.

Facebook continued to grow, opening up to high school students in September

2005 and adding an immensely popular photo sharing feature the next month. The

next spring, Facebook received $25 million in funding from Greylock Partners and

Meritech Capital, as well as previous investors Accel Partners and Peter Thiel. The

pre-‐‑money valuation for this deal was about $525 million. Facebook subsequently

opened up to work networks, eventually amassing over 20,000 work networks.

Finally in September 2006, Facebook opened to anyone with an email address.

In the summer of 2006, Yahoo attempted to acquire the company for $1 billion

dollars. Reports actually indicated that Zuckerberg made a verbal agreement to sell

Facebook to Yahoo. A few days later when Yahooʼ’s stock price took a dive, the offer

was lowered to $800 million and Zuckerberg walked away from the deal. Yahoo

later offered $1 billion again, this time Zuckerberg turned Yahoo down and earned

instant notoriety as the “kid” who turned down a billion. This was not the first time

Zuckerberg turned down an acquisition offer; Viacom had previously unsuccessfully

attempted to acquire the company for $750 million in March 2006.

Not long after, in October 2007, Microsoft invested $240 million into Facebook for

1.6 percent of the company in. This meant a valuation of over $15 billion, making

Facebook the 5th most valuable US Internet company, yet with only $150 million in

annual revenue. Many explained Microsoftʼ’s decision as being solely driven by the

desire to outbid Google.

Facebook continued to receive funding, most notably in January 2011 receiving a

$1.5 billion round, valuing the company at $50 billion. A year later, in February

2012, Facebook announced that it was filing for its long-‐‑anticipated initial public
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VP of Technical Operations

Elliot Schrage

VP of Global Communications,

Marketing and Public Policy

Mike Schroepfer

Vice President, Engineering

Dan Rose

VP of Partnerships and Platform

Marketing

Chris Cox

VP Product

Show All People

Former People

Dustin Moskovitz

Co-‐‑Founder

Owen Van Natta

Chief Revenue Officer, VP of

Operations

Matt Cohler

VP of Product Management

Show All Former People

Acquisitions

Total $1.19B

Parse, 4/13 
1

Spaceport.io, 4/13 
2

Osmeta, 4/13 
3

Storylane, 3/13 
4

Atlas Advertiser Suite,

2/13 
5

Face.com, 11/12 
6 $60M

threadsy, 8/12 
7

Spool, 7/12 
8

Bolt | Peters, 6/12 
9 $50M

Karma, 5/12 
10

Lightbox, 5/12 
11

Glancee, 5/12 
12

Tagtile, 4/12 
13

Instagram, 4/12 
14 $1.01B

GazeHawk, 3/12 
15

Friend.ly, 3/12 
16

Sendoid, 3/12 
17

Gowalla, 12/11 
18

WhoGlue, 11/11 
19

Strobe, 11/11 
20

Digital Staircase, 11/11 
21

Snaptu, 9/11 
22

offering. The company went public on May 18, 2012, opening on the NASDAQ with

shares trading at $42.05.

One sour note for Facebook has been the controversy with social network

ConnectU. The founders of ConnectU, former classmates of Mark Zuckerberg at

Harvard, allege that Zuckerberg stole their original source code for Facebook. The

ordeal has gone to court, and has now been resolved.

Notwithstanding this lingering controversy, Facebookʼ’s growth has been

staggering. Facebook announced astonishing numbers in February 2012 upon

filing for its IPO. Over 845 million users log into Facebook every month, and 483

million users log in daily. Mobile users now make up half of Facebookʼ’s user base,

with 425 million monthly actives. Facebook also announced that by the end of

2011 there had been 100 billion friend connections, and in recent months users

had been registering 2.7 billion Likes and Comments per day. Facebook is one of

the most trafficked sites in the US, and its international growth has been

impressive. Additionally, Facebook is the top photo sharing site with 250 million

photos uploaded per day.

Facebook usersʼ’ passion—or addiction—to the site is unparalleled: more than half

use the product every single day and users spend an average of 19 minutes a day

on Facebook. The siteʼ’s popularity has garnered it pop culture fame, so much so

that in 2010 a feature film entitled The Social Network was released which

chronicled Facebookʼ’s inception.

In its 2012 IPO filing, Facebook announced that it intends to grow in the near

future by expanding its global user base, increasing engagement by developing

new social tools, improving the mobile experience, and creating more value for

advertisers and users.

Recent Milestones

Facebook acquired Parse. (4/25/13)

Posted 4/25/13 at 1:28pm via techcrunch.com

Facebook acquired Spaceport.io. (4/23/13)

Posted 4/23/13 at 12:25pm via techcrunch.com

Facebook acquired Osmeta. (4/11/13)

Posted 4/11/13 at 8:02am via techcrunch.com

Facebook acquired Storylane. (3/8/13)

Posted 3/8/13 at 2:26pm via mashable.com

Facebook acquired Atlas Advertiser Suite. (2/28/13)

Posted 3/1/13 at 4:46pm via techcrunch.com

Facebook added Tuhin Kumar as Product Designer. (2/1/13)

Posted 2/18/13 at 12:14pm

Facebook acquired Face.com for $60M. (11/22/12)

Posted 10/24/12 at 1:13am via techcrunch.com

Facebook added Skyler Vander Molen as Communication Designer. (10/22/12)

Posted 12/6/12 at 9:31am

Facebook added Pablo Gil as Media Solutions. (10/8/12)

Posted 10/29/12 at 12:46pm

Facebook added Lukasz Wiecek as Software Engineer, Intern. (9/24/12)

Posted 1/22/13 at 4:48pm

Facebook added Eitan Shay as Product Manager. (9/1/12)

Posted 10/5/12 at 9:24am

Facebook acquired threadsy. (8/24/12)

Posted 8/24/12 at 10:04pm via techcrunch.com

Facebook — Facebook Now Has 955 Million Monthly Active User (7/26/12) 
51

Posted 7/26/12 at 6:45pm via businessinsider.com

Facebook acquired Spool. (7/1/12)

Posted 8/29/12 at 2:18pm via techcrunch.com

Facebook acquired Bolt | Peters for $50M. (6/21/12)

Posted 5/24/12 at 1:26pm

Went public with stock symbol NASDAQ:FB. (5/18/12)

Posted 5/18/12 at 5:19pm

Videos
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Push Pop Press, 8/11 
23

Sofa, 6/11 
24

Beluga, 3/11 
25

Rel8tion, 1/11 
26

Pursuit, 2011 
27

Zenbe, 11/10 
28

drop.io, 10/10 
29

Nextstop, 9/10 
30 $2.5M

Chai Labs, 8/10 
31 $10M

Hot Potato, 7/10 
32 $10M

ShareGrove, 5/10 
33

Divvyshot, 4/10 
34

Octazen Solutions, 2/10 
35

FriendFeed, 8/09 
36 $47.5M

Parakey, 7/07 
37

Investments

LuckyCal 
38 2/09

Wildfire, a division of Google

39
12/08

Funding

TOTAL $2.24B

FUNDING TOTAL $2.24B

Angel, 9/04 
40

Peter Thiel

Reid Hoffman

$500k

Series A, 5/05 
41

Accel Partners

Mark Pincus

Reid Hoffman

$12.7M

Series B, 4/06 
42

Greylock Partners

Meritech Capital Partners

Founders Fund

SV Angel

$27.5M

Series C, 10/07 
43

Microsoft
$240M

Series C, 11/07 
44

Li Ka-‐‑shing

Horizons Ventures 
$60M

Series C, 1/08 
45

European Founders Fund
$15M

Series C, 3/08 
46

Li Ka-‐‑shing

Horizons Ventures 

$60M

Screenshots

Above: Facebook Screenshot -‐‑-‐‑ #1

Uploaded: 4/28/09

Products

Facebook Chat

Facebook Connect

Facebook Lite

Facebook Mobile

Facebook News Feed

Facebook Places

Facebook Platform

Facebook Zero

Stock Price

View the full NASDAQ:FB chart at

Wikinvest

Traffic Analytics

Quantcast

Compete
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Series D, 5/09 
47

Digital Sky Technologies
$200M

Venture Round, 6/10 
48

Elevation Partners
$120M

Venture Round, 1/11 
49

Goldman Sachs

Digital Sky Technologies

$1.5B

DEBT TOTAL $100M

Debt, 5/08 
50

TriplePoint Capital
$100M

Competitors

MySpace, Friendster, Slide, Zvents,

FriendFeed, hi5, Flickr, Bebo, AOL,

CityIN, Tagged, VK.com, tymr

Service Providers

The OutCast Agency

GTT

Transvideo Studios

Cooley LLP

Legal

The Local Data Company

Baker & McKenzie

Legal

Schox Patent Group

Patent Counsel

Tags

facebook, college, students, profiles,

network, online-‐‑communities,

social-‐‑networking

Sources
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General Information

Website gopago.com

Twitter @gopago

Category Mobile/Wireless

Phone 800-‐‑595-‐‑5199

Email help@gopago.com

Employees 55

Founded 2009

Description
Smartphones for

Mobile Commerce

Offices

San Francisco, USA

44 Montgomery Street, Suite 250

San Francisco, CA, 94104

USA

People

Leo Rocco

Founder and CEO

Steve Elefant

Chief Strategy Officer

Funding

VENTURE FUNDING

Venture Round, 2/12 
1

JP Morgan

Tags

CrunchBase is hiring! Check out our open positions →

Home > Companies > GoPago

GoPago

GoPago is a total commerce solution, comprised of a point-‐‑of-‐‑sale system with a

fully integrated mobile payments platform. GoPago LIVE connects merchants with

consumers, enabling interaction throughout the entire transaction, and after with

rewards capability. GoPago LIVE is delivered to merchants as a turn-‐‑key solution:

all the hardware (tablet, receipt printer, cashbox, credit card reader), cloud-‐‑based

software, payment processing, 4G LTE data connectivity, and a streamlined

interface for mobile and in-‐‑store purchases. Merchants can access real-‐‑time data

analytics straight from the tablet or via a web portal, empowering merchants to act

on business insights anytime, anywhere.

GoPago was originally conceived in 2007 when founder and CEO Leo Rocco missed

Barry Bondsʼ’ record-‐‑breaking home run while he was waiting in line at a

concessions stand. Rocco believed there was a need to bridge the gap between

merchants and customers.

Recent Milestones

GoPago added Steve Elefant as Chief Strategy Officer. (1/1/13)

Posted 4/23/13 at 1:18pm

GoPago — GoPago launches it's mobile ordering system in San Francisco.

(4/3/12) 
2

Posted 7/27/12 at 9:21am via gigaom.com

GoPago received () in Venture Round funding. (2/23/12)

Posted 2/23/12 at 5:43am via techcrunch.com

GoPago — August 2009 GoPago, Inc is Founded by Leo Rocco (8/30/09) 
3

Posted 6/1/12 at 10:10pm

GoPago added Leo Rocco as Founder and CEO. (1/1/09)

Posted 4/23/13 at 1:17pm

Videos

Screenshots
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General Information

Website https://gumroad.com

Blog blog.gumroad.com

Twitter @gumroad

Category Consumer Web

Phone 6507423913

Email hi@gumroad.com

Employees 10

Founded 2011

Description
Lets creatives sell

directly.

Offices

HQ

San Francisco, CA, 94103

USA

People

Sahil Lavingia

Founder & CEO

Michael Abbott

Board of Directors

Ryan Delk

Growth

Former People

Semil S Shah

Adam Besvinick

Business Development

Funding

TOTAL $8.1M

FUNDING TOTAL $8.1M

Seed, 2/12 
1

Accel Partners

Chris Sacca

Max Levchin

SV Angel

Seth Goldstein

$1.1M

CrunchBase is hiring! Check out our open positions →

Home > Companies > Gumroad

Gumroad

Gumroad enables creatives to sell directly to their audience — so that they can

make a living doing what they love.

Writers, designers, game developers, musicians, artists, and filmmakers use

Gumroad to earn money off of their creative efforts.

Recent Milestones

Gumroad received $7M in Series A funding. (5/7/12)

Posted 5/7/12 at 1:09pm via techcrunch.com

Gumroad added Ryan Delk as Growth. (4/1/12)

Posted 10/14/12 at 9:19pm

Gumroad added Adam Besvinick as Business Development. (4/1/12)

Posted 10/10/12 at 7:54pm

Gumroad received $1.1M in Seed funding. (2/8/12)

Posted 2/8/12 at 6:25pm via techcrunch.com

Gumroad added Sahil Lavingia as Founder & CEO.

Posted 11/21/11 at 11:12am

Gumroad added Michael Abbott as Board of Directors.

Posted 4/15/13 at 4:35pm

Videos

Screenshots

Above: Gumroad

Uploaded: 11/25/11
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First Round Capital

Series A, 5/12 
2

Kleiner Perkins Caufield &

Byers

CrunchFund

First Round Capital

$7M

Competitors

PayLoadz, Sellbox, Ribbon, Chec

Tags

commerce

Above: Demo

Uploaded: 3/3/12

Above: Demo

Uploaded: 3/3/12
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General Information

Website squareup.com

Twitter @Square

Category Mobile/Wireless

Employees 200

Founded 2/09

Description
Mobile payments

system

Offices

Product & Engineering

110 5th Street

San Francisco , CA, 94103

USA

Engineering

St. Louis, MO

USA

People

Jack Dorsey

Co-‐‑Founder, CEO

Jim McKelvey

Co-‐‑Founder

Tristan O'Tierney

Co-‐‑Founder

Keith Rabois

Chief Operating Officer

Bob Lee

CTO

Sarah Friar

CFO

Roelof Botha

Board Member

Mary Meeker

Board Member

Show All People

Former People

Gideon Yu

Board Member

Buzz Andersen

Software Engineer

CrunchBase is hiring! Check out our open positions →

Home > Companies > Square

Square

Square is making commerce easy for everyone. Starting with a free credit card

reader for the iPhone, iPad, and Android devices, Square Reader allows anyone to

accept credit cards anywhere, anytime, for a low transaction rate of 2.75 percent

per swipe, with no hidden fees. Square Register serves as a full point-‐‑of-‐‑sale

system for businesses to accept payments, manage items, and share menu and

location information. Square Wallet, available in the US, is the most seamless way to

pay, enabling individuals to pay at their favorite local businesses, discover new

ones nearby, explore menu listings, and store receipts. Founded in 2009, and

headquartered in San Francisco, Square is currently available in the U.S. and

Canada. More information is available at squareup.com.

Recent Milestones

Square acquired 80/20 Group. (10/1/12)

Posted 10/1/12 at 6:49pm via techcrunch.com

Square received $200M in Series D funding. (9/17/12)

Posted 8/7/12 at 8:38pm via techcrunch.com

Square — As Pay By Phone Advances, Square Takes Another Leap (7/18/12) 
8

Posted 9/28/12 at 6:11am via nytimes.com

Square — Dorsey Pitching Square At $4B Valuation To Legg Mason, Fidelity And

Other Institutional Investors (4/20/12) 
9

Posted 4/18/12 at 8:11pm via techcrunch.com

Square received $3M in Series C funding. (12/9/11)

Posted 12/9/11 at 7:58pm via techcrunch.com

Square — Processing $11 Million A Day, Jack Dorsey Says: "We Don't Want To

Make Square All About Taxi Cabs" (11/13/11) 
10

Posted 11/13/11 at 5:53pm via techcrunch.com

Square added Shuvo Chatterjee as Consumer Products. (10/1/11)

Posted 11/9/11 at 8:45pm

Square acquired Catapult Mediaworks, LLC. (9/6/11)

Posted 10/25/12 at 1:43pm via techcrunch.com

Square — Square Now Processing $4 Million In Mobile Payments Per Day

(7/31/11) 
11

Posted 7/31/11 at 5:35pm via techcrunch.com

Square received $100M in Series C funding. (6/28/11)

Posted 6/28/11 at 9:22pm via techcrunch.com

Square — Square Raising New Round, Joining Billion Dollar Valuation Club

(6/7/11) 
12

Posted 6/7/11 at 7:04pm via techcrunch.com

Square — Mo' Money: Square Now Processing $3 Million A Day In Mobile

Payments (5/22/11) 
13

Posted 5/22/11 at 3:45pm via techcrunch.com

Square — Square introduces the Square register (5/1/11) 
14

Posted 6/28/11 at 4:16pm via squareup.com

Square — Square introduces Card Case (5/1/11) 
15

Posted 6/28/11 at 4:16pm via squareup.com

Square added Megan Quinn as Director of Products. (5/1/11)
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Megan Quinn

Director of Products

Jared Fliesler

VO of User Acquisition and Business

Operations

Acquisitions

80/20 Group, 10/12 
1

Catapult Mediaworks, LLC, 9/11 
2

Funding

TOTAL $341M

FUNDING TOTAL $341M

Series A, 11/09 
3

Khosla Ventures

Greg Yaitanes

Marissa Mayer

Dennis Crowley

Kevin Rose

First Round Capital

Ron Conway

Biz Stone

Joshua Schachter

Shawn Fanning

Zachary Bogue

Andrew Rasiej

David Lee

Esther Dyson

Robin Chan

Fritz Lanman

Brian Pokorny

Xavier Niel

Jim Pitkow

$10M

Series B, 1/11 
4

Sequoia Capital

Visa

$27.5M

Series C, 6/11 
5

Kleiner Perkins Caufield &

Byers

Tiger Technology Global

Management

$100M

Series C, 12/11 
6

Richard Branson
$3M

Series D, 9/12 
7

Starbucks

CrunchFund

Citi Ventures

Rizvi Traverse Management

$200M

Competitors

Lipman, VeriFone Systems,

Hypercom, Intuit, Google wallet,

OpenCuro Inc., PayNearMe, Dwolla,

FocusPay, mPowa, ClientBiller.com,

ClientBiller.com, Storific, PayPal,

SumUp

Posted 9/15/11 at 10:32pm

Square — Visa Makes A Strategic Investment In Disruptive Mobile Payments

Startup Square (4/27/11) 
16

Posted 4/27/11 at 6:20pm via techcrunch.com

Videos

Screenshots

Above: Square Screenshot -‐‑-‐‑ #1

Uploaded: 10/19/09

Above: Square Screenshot -‐‑-‐‑ #2

Uploaded: 12/1/09



SCHEDULE G
FinCEN Money Services Business Database Search Results

MSB Registrant Search Web page

The MSB Registrant Search Web page contains entities that have registered as Money Services Businesses (MSBs) pursuant to the Bank Secrecy Act (BSA) regulations at 31 CFR
1022 380(a)-(f), administered by the Financial Crimes Enforcement Network (FinCEN).

The Web site, which is current as of April 29, 2013, contains data on 33,395 registered MSBs*. This is an increase of 162 MSB registrations from the April 19, 2013, total of 33,233.

*On February 22, 2013 7,598 entities were dropped from the MSB Registrant Search Web page for nonrenewal of registration. Entities that continue to provide activities which would
require them to be registered with FinCEN but have been dropped from the MSB Registrant Search Web page should renew their registration immediately. MSBs must use FinCEN's
BSA E-Filing System to renew their registration.

The MSB Registrant Search Web page reflects information exactly as provided by the registrant. Posted entries should include: (1) Registrant's legal name, (2) Registrant's "doing business
as" name (if applicable), (3) Registrant's address, (4) MSB activities in which the Registrant engages, (5) states in which the Registrant engages in MSB activities, (6) number of branches,
(7) date the registration form was signed, and (8) date the registration form was received.

The MSB Registrant Search Web page is the public information source for MSBs registered with the Financial Crimes Enforcement Network (FinCEN).
MSB acknowledgement letters will not be sent to MSBs. FinCEN will not provide facsimiles or copies of filed Registration of Money Services Business (RMSB) Form 107s.
Searches may be performed on individual or multiple fields. Search criteria must be entered exactly as submitted on the Registration of Money Services Business (RMSB) Form
107. Variations in abbreviations or spellings could result in negative search results. If you initially receive a negative search result, please try searching again using the state or zip
code field. For best results, please enter an MSB Registration Number.
Click on the highlighted Legal Name link on the search results page to generate a printable PDF document that contains the registration status information.

For more information about the MSB Registrant Search Web page, please read Questions and Answers.

You cannot register as an MSB on this Web site. The most efficient way to register as an MSB is to electronically submit FinCEN Form 107 through the BSA E-Filing System. Please visit
the BSA E-Filing System site at: http //bsaefiling.fincen.treas.gov/main html; this link will also allow you to register for the BSA E-Filing System.

System could not find matching data.

MSB REGISTRATION NUMBER/DCN

LEGAL NAME ActBlue

DBA NAME

STREET ADDRESS

CITY

STATE  
ZIP

MSB ACTIVITIES (MSB Services Key List)  
STATES OF MSB ACTIVITIES  
FOREIGN LOCATION  

Search    Reset

View/download all currently registered MSBs in Excel. FinCEN is providing the information contained in this spreadsheet for the benefit of the financial institutions who use this site and
requested a media type to integrate into their data processing systems. It is not intended to be a substitute for the information contained on the Web site and should not be relied on in lieu
thereof.

The inclusion of a business on the MSB Registrant Search Web page is not a recommendation,
certification of legitimacy, or endorsement of the business by any government agency.

The MSB Registrant Search Web page, which is updated on a weekly basis, contains entities that have registered as Money Services
Businesses (MSBs) pursuant to the Bank Secrecy Act (BSA) regulations at 31 CFR 1022.380(a)-(f), administered by the Financial Crimes

Enforcement Network (FinCEN).

Information contained on this site has been provided by the MSB registrant. FinCEN does not verify information submitted by the MSB.
Information provided on this site reflects only what was provided directly to FinCEN. If an error or incomplete information is detected on this site,

the registrant should follow the appropriate instructions for correcting a Registration of Money Services Business (RMSB) form.



MSB Registrant Search Web page

The MSB Registrant Search Web page contains entities that have registered as Money Services Businesses (MSBs) pursuant to the Bank Secrecy Act (BSA) regulations at 31 CFR
1022 380(a)-(f), administered by the Financial Crimes Enforcement Network (FinCEN).

The Web site, which is current as of April 29, 2013, contains data on 33,395 registered MSBs*. This is an increase of 162 MSB registrations from the April 19, 2013, total of 33,233.

*On February 22, 2013 7,598 entities were dropped from the MSB Registrant Search Web page for nonrenewal of registration. Entities that continue to provide activities which would
require them to be registered with FinCEN but have been dropped from the MSB Registrant Search Web page should renew their registration immediately. MSBs must use FinCEN's
BSA E-Filing System to renew their registration.

The MSB Registrant Search Web page reflects information exactly as provided by the registrant. Posted entries should include: (1) Registrant's legal name, (2) Registrant's "doing business
as" name (if applicable), (3) Registrant's address, (4) MSB activities in which the Registrant engages, (5) states in which the Registrant engages in MSB activities, (6) number of branches,
(7) date the registration form was signed, and (8) date the registration form was received.

The MSB Registrant Search Web page is the public information source for MSBs registered with the Financial Crimes Enforcement Network (FinCEN).
MSB acknowledgement letters will not be sent to MSBs. FinCEN will not provide facsimiles or copies of filed Registration of Money Services Business (RMSB) Form 107s.
Searches may be performed on individual or multiple fields. Search criteria must be entered exactly as submitted on the Registration of Money Services Business (RMSB) Form
107. Variations in abbreviations or spellings could result in negative search results. If you initially receive a negative search result, please try searching again using the state or zip
code field. For best results, please enter an MSB Registration Number.
Click on the highlighted Legal Name link on the search results page to generate a printable PDF document that contains the registration status information.

For more information about the MSB Registrant Search Web page, please read Questions and Answers.

You cannot register as an MSB on this Web site. The most efficient way to register as an MSB is to electronically submit FinCEN Form 107 through the BSA E-Filing System. Please visit
the BSA E-Filing System site at: http //bsaefiling.fincen.treas.gov/main html; this link will also allow you to register for the BSA E-Filing System.

System could not find matching data.

MSB REGISTRATION NUMBER/DCN

LEGAL NAME Airbnb

DBA NAME

STREET ADDRESS

CITY

STATE  
ZIP

MSB ACTIVITIES (MSB Services Key List)  
STATES OF MSB ACTIVITIES  
FOREIGN LOCATION  

Search    Reset

View/download all currently registered MSBs in Excel. FinCEN is providing the information contained in this spreadsheet for the benefit of the financial institutions who use this site and
requested a media type to integrate into their data processing systems. It is not intended to be a substitute for the information contained on the Web site and should not be relied on in lieu
thereof.

The inclusion of a business on the MSB Registrant Search Web page is not a recommendation,
certification of legitimacy, or endorsement of the business by any government agency.

The MSB Registrant Search Web page, which is updated on a weekly basis, contains entities that have registered as Money Services
Businesses (MSBs) pursuant to the Bank Secrecy Act (BSA) regulations at 31 CFR 1022.380(a)-(f), administered by the Financial Crimes

Enforcement Network (FinCEN).

Information contained on this site has been provided by the MSB registrant. FinCEN does not verify information submitted by the MSB.
Information provided on this site reflects only what was provided directly to FinCEN. If an error or incomplete information is detected on this site,

the registrant should follow the appropriate instructions for correcting a Registration of Money Services Business (RMSB) form.



Search Results Page

LEGAL NAME DBA NAME
STREET

ADDRESS CITY STATE ZIP
MSB

ACTIVITIES

STATES OF
MSB

ACTIVITIES

ALL STATES
&

TERRITORIES
& FOREIGN

FLAG
FOREIGN

LOCATION
# OF

BRANCHES
AUTH

SIGN DATE
RECEIVED

DATE

POUND
PAYMENTS
INC 

POUND PAYMENTS INC;
POUNDPAY; POUND PAY;
POUND 

555 BRYANT
ST PMB 436 

PALO
ALTO 

CA 94301 409 CA    08/05/2011 08/08/2011 

POUND
PAYMENTS
INC 

POUND PAYMENTS INC
POUNDPAY POUND PAY
POUND 

555 BRYANT
ST PMB 436 

PALO
ALTO 

CA 94301  CA    03/14/2011 03/23/2011 

The inclusion of a business on the MSB Registrant Search Web page is not a recommendation,
certification of legitimacy, or endorsement of the business by any government agency.

The MSB Registrant Search Web page, which is updated on a weekly basis, contains entities that have registered as Money Services
Businesses (MSBs) pursuant to the Bank Secrecy Act (BSA) regulations at 31 CFR 1022.380(a)-(f), administered by the Financial Crimes

Enforcement Network (FinCEN).

Information contained on this site has been provided by the MSB registrant. FinCEN does not verify information submitted by the MSB.
Information provided on this site reflects only what was provided directly to FinCEN. If an error or incomplete information is detected on this site,

the registrant should follow the appropriate instructions for correcting a Registration of Money Services Business (RMSB) form.



MSB Registrant Search Web page

The MSB Registrant Search Web page contains entities that have registered as Money Services Businesses (MSBs) pursuant to the Bank Secrecy Act (BSA) regulations at 31 CFR
1022 380(a)-(f), administered by the Financial Crimes Enforcement Network (FinCEN).

The Web site, which is current as of April 29, 2013, contains data on 33,395 registered MSBs*. This is an increase of 162 MSB registrations from the April 19, 2013, total of 33,233.

*On February 22, 2013 7,598 entities were dropped from the MSB Registrant Search Web page for nonrenewal of registration. Entities that continue to provide activities which would
require them to be registered with FinCEN but have been dropped from the MSB Registrant Search Web page should renew their registration immediately. MSBs must use FinCEN's
BSA E-Filing System to renew their registration.

The MSB Registrant Search Web page reflects information exactly as provided by the registrant. Posted entries should include: (1) Registrant's legal name, (2) Registrant's "doing business
as" name (if applicable), (3) Registrant's address, (4) MSB activities in which the Registrant engages, (5) states in which the Registrant engages in MSB activities, (6) number of branches,
(7) date the registration form was signed, and (8) date the registration form was received.

The MSB Registrant Search Web page is the public information source for MSBs registered with the Financial Crimes Enforcement Network (FinCEN).
MSB acknowledgement letters will not be sent to MSBs. FinCEN will not provide facsimiles or copies of filed Registration of Money Services Business (RMSB) Form 107s.
Searches may be performed on individual or multiple fields. Search criteria must be entered exactly as submitted on the Registration of Money Services Business (RMSB) Form
107. Variations in abbreviations or spellings could result in negative search results. If you initially receive a negative search result, please try searching again using the state or zip
code field. For best results, please enter an MSB Registration Number.
Click on the highlighted Legal Name link on the search results page to generate a printable PDF document that contains the registration status information.

For more information about the MSB Registrant Search Web page, please read Questions and Answers.

You cannot register as an MSB on this Web site. The most efficient way to register as an MSB is to electronically submit FinCEN Form 107 through the BSA E-Filing System. Please visit
the BSA E-Filing System site at: http //bsaefiling.fincen.treas.gov/main html; this link will also allow you to register for the BSA E-Filing System.

System could not find matching data.

MSB REGISTRATION NUMBER/DCN

LEGAL NAME Clinkle

DBA NAME

STREET ADDRESS

CITY

STATE  
ZIP

MSB ACTIVITIES (MSB Services Key List)  
STATES OF MSB ACTIVITIES  
FOREIGN LOCATION  

Search    Reset

View/download all currently registered MSBs in Excel. FinCEN is providing the information contained in this spreadsheet for the benefit of the financial institutions who use this site and
requested a media type to integrate into their data processing systems. It is not intended to be a substitute for the information contained on the Web site and should not be relied on in lieu
thereof.

The inclusion of a business on the MSB Registrant Search Web page is not a recommendation,
certification of legitimacy, or endorsement of the business by any government agency.

The MSB Registrant Search Web page, which is updated on a weekly basis, contains entities that have registered as Money Services
Businesses (MSBs) pursuant to the Bank Secrecy Act (BSA) regulations at 31 CFR 1022.380(a)-(f), administered by the Financial Crimes

Enforcement Network (FinCEN).

Information contained on this site has been provided by the MSB registrant. FinCEN does not verify information submitted by the MSB.
Information provided on this site reflects only what was provided directly to FinCEN. If an error or incomplete information is detected on this site,

the registrant should follow the appropriate instructions for correcting a Registration of Money Services Business (RMSB) form.



Search Results Page

LEGAL
NAME

DBA
NAME

STREET
ADDRESS CITY STATE ZIP

MSB
ACTIVITIES

STATES OF
MSB

ACTIVITIES

ALL STATES
&

TERRITORIES
& FOREIGN

FLAG
FOREIGN

LOCATION
# OF

BRANCHES
AUTH

SIGN DATE
RECEIVED

DATE

Coinbase,
Inc. 

 1811
Silverside
Road 

Wilmington DE 19810 409 499 AK AL AR AZ CA CO CT DC DE FL
GA HI IA ID IL IN KS KY LA MA MD
ME MI MN MO MS MT NC ND NE
NH NJ NM NV NY OH OK OR PA RI
SC SD TN TX UT VA VT WA WI WV
WY AS GU MP PR VI FM PW MH 

A   04/22/2013 04/23/2013 

The inclusion of a business on the MSB Registrant Search Web page is not a recommendation,
certification of legitimacy, or endorsement of the business by any government agency.

The MSB Registrant Search Web page, which is updated on a weekly basis, contains entities that have registered as Money Services
Businesses (MSBs) pursuant to the Bank Secrecy Act (BSA) regulations at 31 CFR 1022.380(a)-(f), administered by the Financial Crimes

Enforcement Network (FinCEN).

Information contained on this site has been provided by the MSB registrant. FinCEN does not verify information submitted by the MSB.
Information provided on this site reflects only what was provided directly to FinCEN. If an error or incomplete information is detected on this site,

the registrant should follow the appropriate instructions for correcting a Registration of Money Services Business (RMSB) form.



Search Results Page

LEGAL NAME DBA NAME
STREET

ADDRESS CITY STATE ZIP
MSB

ACTIVITIES

STATES OF
MSB

ACTIVITIES

ALL STATES
&

TERRITORIES
& FOREIGN

FLAG
FOREIGN

LOCATION
# OF

BRANCHES
AUTH

SIGN DATE
RECEIVED

DATE

CoinLab, Inc.  71 Columbia St. Suite 300 Seattle WA 98104 409 WA    04/09/2013 04/10/2013 

The inclusion of a business on the MSB Registrant Search Web page is not a recommendation,
certification of legitimacy, or endorsement of the business by any government agency.

The MSB Registrant Search Web page, which is updated on a weekly basis, contains entities that have registered as Money Services
Businesses (MSBs) pursuant to the Bank Secrecy Act (BSA) regulations at 31 CFR 1022.380(a)-(f), administered by the Financial Crimes

Enforcement Network (FinCEN).

Information contained on this site has been provided by the MSB registrant. FinCEN does not verify information submitted by the MSB.
Information provided on this site reflects only what was provided directly to FinCEN. If an error or incomplete information is detected on this site,

the registrant should follow the appropriate instructions for correcting a Registration of Money Services Business (RMSB) form.



MSB Registrant Search Web page

The MSB Registrant Search Web page contains entities that have registered as Money Services Businesses (MSBs) pursuant to the Bank Secrecy Act (BSA) regulations at 31 CFR
1022 380(a)-(f), administered by the Financial Crimes Enforcement Network (FinCEN).

The Web site, which is current as of April 29, 2013, contains data on 33,395 registered MSBs*. This is an increase of 162 MSB registrations from the April 19, 2013, total of 33,233.

*On February 22, 2013 7,598 entities were dropped from the MSB Registrant Search Web page for nonrenewal of registration. Entities that continue to provide activities which would
require them to be registered with FinCEN but have been dropped from the MSB Registrant Search Web page should renew their registration immediately. MSBs must use FinCEN's
BSA E-Filing System to renew their registration.

The MSB Registrant Search Web page reflects information exactly as provided by the registrant. Posted entries should include: (1) Registrant's legal name, (2) Registrant's "doing business
as" name (if applicable), (3) Registrant's address, (4) MSB activities in which the Registrant engages, (5) states in which the Registrant engages in MSB activities, (6) number of branches,
(7) date the registration form was signed, and (8) date the registration form was received.

The MSB Registrant Search Web page is the public information source for MSBs registered with the Financial Crimes Enforcement Network (FinCEN).
MSB acknowledgement letters will not be sent to MSBs. FinCEN will not provide facsimiles or copies of filed Registration of Money Services Business (RMSB) Form 107s.
Searches may be performed on individual or multiple fields. Search criteria must be entered exactly as submitted on the Registration of Money Services Business (RMSB) Form
107. Variations in abbreviations or spellings could result in negative search results. If you initially receive a negative search result, please try searching again using the state or zip
code field. For best results, please enter an MSB Registration Number.
Click on the highlighted Legal Name link on the search results page to generate a printable PDF document that contains the registration status information.

For more information about the MSB Registrant Search Web page, please read Questions and Answers.

You cannot register as an MSB on this Web site. The most efficient way to register as an MSB is to electronically submit FinCEN Form 107 through the BSA E-Filing System. Please visit
the BSA E-Filing System site at: http //bsaefiling.fincen.treas.gov/main html; this link will also allow you to register for the BSA E-Filing System.

System could not find matching data.

MSB REGISTRATION NUMBER/DCN

LEGAL NAME Dwolla

DBA NAME

STREET ADDRESS

CITY

STATE  
ZIP

MSB ACTIVITIES (MSB Services Key List)  
STATES OF MSB ACTIVITIES  
FOREIGN LOCATION  

Search    Reset

View/download all currently registered MSBs in Excel. FinCEN is providing the information contained in this spreadsheet for the benefit of the financial institutions who use this site and
requested a media type to integrate into their data processing systems. It is not intended to be a substitute for the information contained on the Web site and should not be relied on in lieu
thereof.

The inclusion of a business on the MSB Registrant Search Web page is not a recommendation,
certification of legitimacy, or endorsement of the business by any government agency.

The MSB Registrant Search Web page, which is updated on a weekly basis, contains entities that have registered as Money Services
Businesses (MSBs) pursuant to the Bank Secrecy Act (BSA) regulations at 31 CFR 1022.380(a)-(f), administered by the Financial Crimes

Enforcement Network (FinCEN).

Information contained on this site has been provided by the MSB registrant. FinCEN does not verify information submitted by the MSB.
Information provided on this site reflects only what was provided directly to FinCEN. If an error or incomplete information is detected on this site,

the registrant should follow the appropriate instructions for correcting a Registration of Money Services Business (RMSB) form.
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RECEIVED
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FACEBOOK
PAYMENTS
INC 

 1601 SOUTH
CALIFORNIA
AVENUE 

PALO
ALTO 

CA 94304 409 CA    02/22/2011 02/23/2011 

Facebook
Payments
Inc. 

 1601 Willow
Road 

Menlo
Park 

CA 94025 409 AK AL AR AZ CA CO CT DC DE
FL GA HI IA ID IL IN KS KY LA
MA MD ME MI MN MO MS MT
NC ND NE NH NJ NM NV NY OH
OK OR PA RI SC SD TN TX UT
VA VT WA WI WV WY AS GU
MP PR VI FM PW MH 

A   01/17/2013 01/18/2013 

The inclusion of a business on the MSB Registrant Search Web page is not a recommendation,
certification of legitimacy, or endorsement of the business by any government agency.

The MSB Registrant Search Web page, which is updated on a weekly basis, contains entities that have registered as Money Services
Businesses (MSBs) pursuant to the Bank Secrecy Act (BSA) regulations at 31 CFR 1022.380(a)-(f), administered by the Financial Crimes

Enforcement Network (FinCEN).

Information contained on this site has been provided by the MSB registrant. FinCEN does not verify information submitted by the MSB.
Information provided on this site reflects only what was provided directly to FinCEN. If an error or incomplete information is detected on this site,

the registrant should follow the appropriate instructions for correcting a Registration of Money Services Business (RMSB) form.
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GoPago
Inc. 

 44 Montgomery Street Suite
250 

San
Francisco 

CA 94104 409 CA NV    10/01/2012 10/02/2012 

The inclusion of a business on the MSB Registrant Search Web page is not a recommendation,
certification of legitimacy, or endorsement of the business by any government agency.

The MSB Registrant Search Web page, which is updated on a weekly basis, contains entities that have registered as Money Services
Businesses (MSBs) pursuant to the Bank Secrecy Act (BSA) regulations at 31 CFR 1022.380(a)-(f), administered by the Financial Crimes

Enforcement Network (FinCEN).

Information contained on this site has been provided by the MSB registrant. FinCEN does not verify information submitted by the MSB.
Information provided on this site reflects only what was provided directly to FinCEN. If an error or incomplete information is detected on this site,

the registrant should follow the appropriate instructions for correcting a Registration of Money Services Business (RMSB) form.



MSB Registrant Search Web page

The MSB Registrant Search Web page contains entities that have registered as Money Services Businesses (MSBs) pursuant to the Bank Secrecy Act (BSA) regulations at 31 CFR
1022 380(a)-(f), administered by the Financial Crimes Enforcement Network (FinCEN).

The Web site, which is current as of April 29, 2013, contains data on 33,395 registered MSBs*. This is an increase of 162 MSB registrations from the April 19, 2013, total of 33,233.

*On February 22, 2013 7,598 entities were dropped from the MSB Registrant Search Web page for nonrenewal of registration. Entities that continue to provide activities which would
require them to be registered with FinCEN but have been dropped from the MSB Registrant Search Web page should renew their registration immediately. MSBs must use FinCEN's
BSA E-Filing System to renew their registration.

The MSB Registrant Search Web page reflects information exactly as provided by the registrant. Posted entries should include: (1) Registrant's legal name, (2) Registrant's "doing business
as" name (if applicable), (3) Registrant's address, (4) MSB activities in which the Registrant engages, (5) states in which the Registrant engages in MSB activities, (6) number of branches,
(7) date the registration form was signed, and (8) date the registration form was received.

The MSB Registrant Search Web page is the public information source for MSBs registered with the Financial Crimes Enforcement Network (FinCEN).
MSB acknowledgement letters will not be sent to MSBs. FinCEN will not provide facsimiles or copies of filed Registration of Money Services Business (RMSB) Form 107s.
Searches may be performed on individual or multiple fields. Search criteria must be entered exactly as submitted on the Registration of Money Services Business (RMSB) Form
107. Variations in abbreviations or spellings could result in negative search results. If you initially receive a negative search result, please try searching again using the state or zip
code field. For best results, please enter an MSB Registration Number.
Click on the highlighted Legal Name link on the search results page to generate a printable PDF document that contains the registration status information.

For more information about the MSB Registrant Search Web page, please read Questions and Answers.

You cannot register as an MSB on this Web site. The most efficient way to register as an MSB is to electronically submit FinCEN Form 107 through the BSA E-Filing System. Please visit
the BSA E-Filing System site at: http //bsaefiling.fincen.treas.gov/main html; this link will also allow you to register for the BSA E-Filing System.

System could not find matching data.

MSB REGISTRATION NUMBER/DCN

LEGAL NAME Gumroad

DBA NAME

STREET ADDRESS

CITY

STATE  
ZIP

MSB ACTIVITIES (MSB Services Key List)  
STATES OF MSB ACTIVITIES  
FOREIGN LOCATION  

Search    Reset

View/download all currently registered MSBs in Excel. FinCEN is providing the information contained in this spreadsheet for the benefit of the financial institutions who use this site and
requested a media type to integrate into their data processing systems. It is not intended to be a substitute for the information contained on the Web site and should not be relied on in lieu
thereof.

The inclusion of a business on the MSB Registrant Search Web page is not a recommendation,
certification of legitimacy, or endorsement of the business by any government agency.

The MSB Registrant Search Web page, which is updated on a weekly basis, contains entities that have registered as Money Services
Businesses (MSBs) pursuant to the Bank Secrecy Act (BSA) regulations at 31 CFR 1022.380(a)-(f), administered by the Financial Crimes

Enforcement Network (FinCEN).

Information contained on this site has been provided by the MSB registrant. FinCEN does not verify information submitted by the MSB.
Information provided on this site reflects only what was provided directly to FinCEN. If an error or incomplete information is detected on this site,

the registrant should follow the appropriate instructions for correcting a Registration of Money Services Business (RMSB) form.
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PLS Check
Cashers -Veteran's
Square, Inc. 

 4835 N
Milwaukee
Ave 

Chicago IL 60630 403 404 405
406 407 408
409 

IL   1 10/30/2012 10/31/2012 

PLS CHECK
CASHERS
-VETERAN'S
SQUARE, INC. 

 4835 N
MILWAUKEE
AVE 

CHICAGO IL 60630 403 404 405
406 407 408
409 

IL   1 07/10/2012 07/11/2012 

Square, Inc.  901 Mission
Street 

San
Francisco 

CA 94103 409 AL AK AR DE DC GA
ID IA KS KY ME MD
MS MO NE ND OK
OR PA SD TX UT WA
WV WY 

   12/03/2012 12/04/2012 

Square, Inc.  901 Mission
Street 

San
Francisco 

CA 94103 409 AL AK AR DE DC GA
ID IA KS KY ME MD
MS MO NE ND OK
OR PA SD TX UT WA
WV WY 

   12/03/2012 12/04/2012 

The inclusion of a business on the MSB Registrant Search Web page is not a recommendation,
certification of legitimacy, or endorsement of the business by any government agency.

The MSB Registrant Search Web page, which is updated on a weekly basis, contains entities that have registered as Money Services
Businesses (MSBs) pursuant to the Bank Secrecy Act (BSA) regulations at 31 CFR 1022.380(a)-(f), administered by the Financial Crimes

Enforcement Network (FinCEN).

Information contained on this site has been provided by the MSB registrant. FinCEN does not verify information submitted by the MSB.
Information provided on this site reflects only what was provided directly to FinCEN. If an error or incomplete information is detected on this site,

the registrant should follow the appropriate instructions for correcting a Registration of Money Services Business (RMSB) form.



MSB Registrant Search Web page

The MSB Registrant Search Web page contains entities that have registered as Money Services Businesses (MSBs) pursuant to the Bank Secrecy Act (BSA) regulations at 31 CFR
1022 380(a)-(f), administered by the Financial Crimes Enforcement Network (FinCEN).

The Web site, which is current as of April 29, 2013, contains data on 33,395 registered MSBs*. This is an increase of 162 MSB registrations from the April 19, 2013, total of 33,233.

*On February 22, 2013 7,598 entities were dropped from the MSB Registrant Search Web page for nonrenewal of registration. Entities that continue to provide activities which would
require them to be registered with FinCEN but have been dropped from the MSB Registrant Search Web page should renew their registration immediately. MSBs must use FinCEN's
BSA E-Filing System to renew their registration.

The MSB Registrant Search Web page reflects information exactly as provided by the registrant. Posted entries should include: (1) Registrant's legal name, (2) Registrant's "doing business
as" name (if applicable), (3) Registrant's address, (4) MSB activities in which the Registrant engages, (5) states in which the Registrant engages in MSB activities, (6) number of branches,
(7) date the registration form was signed, and (8) date the registration form was received.

The MSB Registrant Search Web page is the public information source for MSBs registered with the Financial Crimes Enforcement Network (FinCEN).
MSB acknowledgement letters will not be sent to MSBs. FinCEN will not provide facsimiles or copies of filed Registration of Money Services Business (RMSB) Form 107s.
Searches may be performed on individual or multiple fields. Search criteria must be entered exactly as submitted on the Registration of Money Services Business (RMSB) Form
107. Variations in abbreviations or spellings could result in negative search results. If you initially receive a negative search result, please try searching again using the state or zip
code field. For best results, please enter an MSB Registration Number.
Click on the highlighted Legal Name link on the search results page to generate a printable PDF document that contains the registration status information.

For more information about the MSB Registrant Search Web page, please read Questions and Answers.

You cannot register as an MSB on this Web site. The most efficient way to register as an MSB is to electronically submit FinCEN Form 107 through the BSA E-Filing System. Please visit
the BSA E-Filing System site at: http //bsaefiling.fincen.treas.gov/main html; this link will also allow you to register for the BSA E-Filing System.

System could not find matching data.

MSB REGISTRATION NUMBER/DCN

LEGAL NAME Stanford University

DBA NAME

STREET ADDRESS

CITY

STATE  
ZIP

MSB ACTIVITIES (MSB Services Key List)  
STATES OF MSB ACTIVITIES  
FOREIGN LOCATION  

Search    Reset

View/download all currently registered MSBs in Excel. FinCEN is providing the information contained in this spreadsheet for the benefit of the financial institutions who use this site and
requested a media type to integrate into their data processing systems. It is not intended to be a substitute for the information contained on the Web site and should not be relied on in lieu
thereof.

The inclusion of a business on the MSB Registrant Search Web page is not a recommendation,
certification of legitimacy, or endorsement of the business by any government agency.

The MSB Registrant Search Web page, which is updated on a weekly basis, contains entities that have registered as Money Services
Businesses (MSBs) pursuant to the Bank Secrecy Act (BSA) regulations at 31 CFR 1022.380(a)-(f), administered by the Financial Crimes

Enforcement Network (FinCEN).

Information contained on this site has been provided by the MSB registrant. FinCEN does not verify information submitted by the MSB.
Information provided on this site reflects only what was provided directly to FinCEN. If an error or incomplete information is detected on this site,

the registrant should follow the appropriate instructions for correcting a Registration of Money Services Business (RMSB) form.
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Aaron:

Thank you for coming in to share your vision around FaceCash. We genuinely enjoyed meeting you and learning about the
product. As promised, I reviewed the opportunity with our General Partners at our weekly Monday meeting. At this time, we are
going to respectfully decline the opportunity to invest in the Series A.

As entrepreneurs ourselves, we always appreciated feedback from people around us so that we could continuously learn and
improve. In that spirit, let me share what we discussed at the partner meeting. We see lots of opportunity in the mobile payment
space and like how you are taking a unique approach to user verification. On the other hand, we were nervous about the regulatory
issues and barriers to obtaining licenses necessary in each state. That process, as you described, is not a quick and easy one and
is necessary to get heavy traction in user and merchant adoption. Secondly, while we liked the idea of a new spin on mobile
payments, we'd love to see you build out more of your team and have a hiring plan before we invest.
 
Having said all that, we are impressed with the product you've been able to build with such a small team. Additionally, we think that with your
market knowledge on payments you are well equipped to continue innovating on business models and product. We freely admit we are often
wrong about these things, and would love nothing more than for you to build a big business with tons of happy users using FaceCash on a
wide network of payment terminals. Keep in touch as you grow your business—and especially if you get a bunch of traction and are ready to
raise another round in the future, at which time we can take another look. We wish you tons of luck, and thanks very much for considering us!

Best regards,
Connie

-- 

Connie Chan
Andreessen Horowitz
2865 Sand Hill Road, Suite 101 | Menlo Park, CA 94025
connie@a16z.com | m: +1.408.838.5888 | Skype: conniemchan

Connie Chan <connie@a16z.com>
To: Aaron Greenspan
Follow up from Andreessen Horowitz

 

July 18, 2011  11:26 PM

mailto:connie@a16z.com


Hey Aaron -- the notice is a bit short on this one. I'm not actually familiar with the latest MTA laws in CA (though I should be). I will sit this one 
out, but may want to join you in the overall attempt to overturn the law, once I familiarize myself with the situation. Who are the other people 
working on this effort with you (that I might know and ask)?

--Max

On Nov 11, 2012, at 1:20 PM, Aaron Greenspan wrote:

Hi Max,

I hope you're doing well.

I'm working with some entrepreneurs and a lawyer for SNR Denton to try to overturn the insane money transmission laws that prevent 
startups from entering the payment space. In addition to the lawsuit my company has pending against the State 
(http://www.plainsite.org/flashlight/case.html?id=716056), our group has been talking informally for some time as the Coalition for the 
Reform of Money Transmission Laws, and we're preparing to send a very short letter to the CA legislature this Tuesday, because Tuesday 
was when the hearing on the Money Transmission Act was supposed to be held before it was abruptly cancelled last Thursday for "logistical 
reasons," without being rescheduled. (It's still listed on the web site for now at http://abnk.assembly.ca.gov/hearings.)

My question to you is: would you be interested or willing to sign your name to our letter requesting that the hearing be re-scheduled? We're 
not asking for anything more or stating our position any further at this point, though if you are interested in the details, you can find my own 
comment letter to the Assembly at https://s.facecash.com/legal/20121107.dficomment.pdf, written before the hearing was cancelled.

Please let me know when you get a chance, ideally before Tuesday.

Thanks,

Aaron

Aaron Greenspan
President & CEO

Think Computer Corporation

telephone +1 415 670 9350
toll free +1 888 815 8599

fax +1 415 373 3959
e-mail aarong@thinkcomputer.com

web http://www.thinkcomputer.com

Max Levchin <max@levchin.net>
To: Aaron Greenspan
Re: Money Transmission Law Reform Effort

 

November 12, 2012  11:12 AM

http://www.plainsite.org/flashlight/case.html?id=716056
http://abnk.assembly.ca.gov/hearings
https://s.facecash.com/legal/20121107.dficomment.pdf
http://www.thinkcomputer.com/
mailto:aarong@thinkcomputer.com
http://www.thinkcomputer.com/
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We've reached the moment of truth. The law in California, as I have
described repeatedly (see In Fifty Days, Payments Innovation Will Stop
In Silicon Valley and In Thirty Days, Payments Innovation Will Stop In
Silicon Valley), has changed. Companies that hold money on behalf of
others must meet certain tangible net worth and surety bond
requirements that are essentially impossible to acheive without
significant venture capital investment.

I've said basically all that there is to say on this topic. I think the law is
poorly designed, and I think so because it affects me directly. This
afternoon, the Deputy Commissioner of the California Department of
Financial Institutions instructed me to shut down my company's
FaceCash (https://www.facecash.com ) mobile payment system,
because he does not believe that I am capable of raising the necessary
capital in the next fifteen days. I haven't shut it down yet, but I've written
the code to do it.

It's really a shame. I've already invested over a million dollars of my own
money in FaceCash. The business model is clear: we make money on
every transaction. The product works. It solves  not one, not two, but
closer to a hundred real problems that confront just about every small
business owner in the country. It lowers interchange fees. It lowers fraud.
It encourages loyalty. It improves transparency. It improves the operating
efficiency of small businesses. It automates millions of hours of
aggregated data entry. It makes reimbursement forms completely
obsolete. It actually does your business taxes. It's cross-platform. It's
handshake-agnostic. The list goes on and on.

This is not an incremental change we're talking about. FaceCash redefines
the financial infrastructure, in a way that most bankers shudder to think
about. It makes financial data easily accessible to those who need it, not
obscured behind walls of fees and contracts. It's the kind of you-must-be-

Why I'm Furious with Silicon Valley
Aaron Greenspan
35 votes by Carlos Leiva Burotto, Ben Golub, Anonymous, Brandon Smietana, Bill
McDonald, User, Marc Bodnick, Anonymous, Anonymous, Noah Chestnut, Anonymous,
Ian Peters-Campbell, Paul O'Brien, Corey Recvlohe, Anonymous, Jon Pincus, Justin
Nearing, Antone Johnson, Martin Wawrusch, Andrew Brown, Yair Livne, Brian Hayashi,
Justin Maxwell, Dmitry Rokityanskiy, Anonymous, Meson Barnett, J Chris Anderson,
Aaron Schlesinger, Conor Dockry, Alex Dong, Anthony Foster, Jerry Klein, Anonymous,
Jeffrey Hulten, and Anonymous
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crazy innovation that Silicon Valley is known for--and yet we are clearly
not in that Silicon Valley anymore.

Rather than invest in a productive, useful and frankly unprecedented
product such as FaceCash, venture capital and angel investors have
focused their time and billions of dollars of their money in companies
and entrepreneurs that have, in serial fashion, deceived co-founders,
deceived employees,  and deceived customers. In many cases,
shareholders are next. Meanwhile, they've left companies like my own for
dead.

It's not the first time I've been left for dead, so I have some training in this
department and I may yet survive. Or I may not. The message, however,
should still send chills down any serious entrepreneur's spine. I am an
educated person. I am a driven person. I am an honest person. I am an
intelligent person. One thing I am not, however, is a fabulously wealthy
person.

You shouldn't need to be fabulously wealthy to get funded. You also
shouldn't need to lie. I've proven myself time and again in enormously
difficult situations. Instead of receiving funding, today I received a threat
that if I did not stop, I could be looking at criminal charges.

If you're an investor that I've spoken with, you should be asking yourself
if you made the right choice. (There are, after all, still fifteen days left.)

If you're an investor that I have not spoken with, there are still fifteen
days left.

If you're not an investor at all, then you should be thankful for that much.
Then you should be asking yourself if you or your company could be
next.
  4396 Views1+ Comments • Jun 14, 2011

Cannot add comment if you are logged out.

Upvote  • Share • 14 Jun, 2011

User
How did you plan to handle the two-sided incentive problem with Facecash?

Upvote  • Share • 15 Jun, 2011

Carlos Leiva Burotto
I'm totally understand what are you living on the 'get funded' battle

Upvote  • Share • 15 Jun, 2011

Brandon Smietana
"the law is poorly designed"

The law is designed to exclude small companies from the mobile payment
processing market.  That is the design and intention of the law, what do you
mean it is poorly designed?

Brandon Smietana
"Article 2 § 1806 of the CA MTA provides the Commissioner with the
authority to exempt any person or transaction from its provisions if the
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Upvote  • Share • 15 Jun, 2011

Commissioner finds such action to be in the public interest and if the
regulation of such persons or transactions is not necessary to fulfill the
purposes of the CA MTA."

Upvote  • Share • 15 Jun, 2011

Steve Ruiz
Have you considered using venture capital to sue on the
constitutionality of the law, rather than using it to comply with the
law?

Upvote  • Share • 15 Jun, 2011

Anonymous
+1 Steve Ruiz

Upvote  • Share • 15 Jun, 2011

Anonymous
This must be frustrating. I feel your pain, aaron.

Upvote  • Share • 15 Jun, 2011

Peter Clark
i can't imagine any venture capital firm would like the idea of their
early stage money being used to fight for the life of their company
in court.

Upvote  • Share • 15 Jun, 2011

Yishan Wong
Hopefully, In Fifteen Days Aaron Greenspan's Bitter Posts Will
Stop In Silicon Valley.  This post is like the entrepreneur equivalent
of when a guy can't get women and writes bitter misogynistic
diatribes against women about them liking "jerks" (rather than, you
know, "nice guys" like him) and society's unfair standards instead
of working on making himself more attractive.

Upvote  • Share • 15 Jun, 2011

Anonymous
This is more like a Russian proletariat growing potatoes and then
being sent to the gulag and all potatoes burned.

Upvote  • Share • 15 Jun, 2011

Anonymous
Aaron you shouldn't blame investors, I wouldn't invest in a
business that is targeted by USSR commissars, and you wouldn't
either.

Upvote  • Share • 15 Jun, 2011

Yishan Wong
Yeah, I am constantly amazed at how people haven't yet learned
that the payments industry is really hard to get into.  It was okay
for first-wave companies like PayPal to be surprised by it, but
anyone who does their due diligence before starting a payments
startup should know everyone - literally everyone, including
regulators and the government - is going to be working against
you.

If you can't take the heat, get out of the kitchen and go start a
photosharing startup.

Upvote  • Share • 15 Jun, 2011

Anonymous
Kitchens are naturally hot, because of cooking. 
Governments do not naturally destroy business innovations, they
choose to. People support that choice, either by ignorance of the
role of gov't or in your case confusion about metaphysical and
man-made. Luckily Ayn Rand can help you out:
http://aynrandlexicon.com/lexico...

Yishan Wong
Actually, isn't it the contention of small government types that
governments are naturally oppressive and that's why they should
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Upvote  • Share • 15 Jun, 2011

be kept small?  It's just as plausible to say that they are "naturally
oppressive, because of they have a monopoly on violence."

Upvote  • Share • 15 Jun, 2011

Anonymous
Aaron, I agree that there are a lot of dubious companies that get
funded, but in the payments world, there are/were several VC-
backed companies such as Square, Stripe, Bling Nation... it's not
clear to me at all that VCs are avoiding payments startups.

Upvote  • Share • 15 Jun, 2011

Yishan Wong
They're just avoiding yours.

Upvote  • Share • 15 Jun, 2011

Anonymous
I believe gov't should protect human rights. e.g. suppose the
financial regulator Tony Soprano wants to hope & change my
business, the gov't should be big enough and armed enough to
stop him.

Alternatively gov't can become Tony's servant and do the hoping
and changing for him.

In both scenarios the gov't is same size. 

Now back to your original trolling:
FaceCash can't "take the heat" of regulators shutting it down with
arbitrary force, but Square can.
What "competency" then does Square have that FaceCash lacks?
Better bribery skills? Better body massages? 

I watch the Sopranos and I know exactly how its done. Eww!

Upvote  • Share • 15 Jun, 2011

Yishan Wong
Your argument seems to be based entirely on speculative rhetoric
and not facts.  

One big difference between Aaron and Jack Dorsey is not bribery
or massages (seriously?  that's your argument?), but the core
competency of Building A Viable Payments Business rather than
Whining On The Internet.

Upvote  • Share • 15 Jun, 2011

Catalin Braescu
"Rather than invest in a productive, useful and frankly
unprecedented product such as FaceCash"

I hate to play VC's advocate :-) but VCs are never in the business
of investing in "productive, useful and / or unprecedented"
companies. The VCs are looking to ROI - the bigger, the better, the
faster, the best.

Im sorry to make you sad but if you wanna go fishing you must
first understand what the damn fish wants to eat. Throughout your
whole diatribe you are entirely focusing on YOUR efforts, YOUR
rights, YOUR desires, YOUR product. These are big, BIG warnings
that you're not grasping reality.

Hint: nobody cares about you (or me, or any other person). The
VCs care about their return on investment and the likelihood of
achieving it (therefore they'll invest in OJ Simpson if he comes up
with some plausible start-up, stop bitching about other people's
choices). The users don't give a damn if it's really Bill, Steve or
Zuck the person who coded their favorite feature: all they care is
whether their app (be it desktop, web or mobile) works well, easy
and reliably.

So please stop being oh so righteous and act like an adult: life just
gave you lemons. The question is: what are you gonna do about
it?



5/3/13 Why I'm Furious with Silicon Valley - Aaron Greenspan :: Writing - Quora

thinkcomp.quora.com/Why-Im-Furious-with-Silicon-Valley/comments 5/8

Upvote  • Share • 15 Jun, 2011

Anonymous
I'm merely making a spin on your argument, which goes:
"Gov't thugs decided to destroy FaceCash with arbitrary force ->
FaceCash isn't competent enough -> Aaron is a whiner."

That's plain old "she asked for it" rapist morality and is irrational.

Your use of the word "viable" again demonstrates confusion
between metaphysical and man made.
If someone burned the Square offices would it made Square less
viable? And what if that someone was a federal arson regulator?

Upvote  • Share • 15 Jun, 2011

Yishan Wong
No, that is exactly my argument.  Payment startups face a far
more adversarial environment, including utter and total hostility.  It
was okay for PayPal to whine about this (though they didn't),
because it wasn't known.  But now it's known.  If you run a
payments startup, you are fighting against thugs, actual criminals -
both real ones and government ones.  It is not normal business.  It
is like trying to start a business in an actual warzone.  Complaining
about this is just whining.  There is no actual solution than to win. 
Anything else is, in fact, just whining.

Upvote  • Share • 15 Jun, 2011

PJ Gupta
Aaron Greenspan seems a genuine inventor trying to make
payments simpler/easier (in his own way). Its tragic that State of
California will enact laws to shut down innovation, without even
giving him the chance to prove himself. His company seems
genuine the market should decide whether or not it succeeds. I
don't think Aaron is whining, instead he is taking steps to
enlighten the world/people who should care about the wrong
rules/law. Creating awareness of wrong legislation is first step to
fixing it. I feel your pain Aaron, let me know if I can do anything to
join the cause.

Upvote  • Share • 15 Jun, 2011

Anonymous
How is that different that rapists' morality?

It's "known" that walking around SOMA is very dangerous at night,
and she walked there anyway.
And now she wants more police and crap, what a pathetic whiner,
she's much worse than Aaron. 
The first rape victim had a right to complain, but 
If only she knew how to "win", meaning: convince the rapist to let
her go (by offering god knows what), she'd have won your
sympathy.

ps Aaron: calling a mafia law that destroys your business "poorly
designed" is like calling 9/11 "poor inflight service".

Upvote  • Share • 15 Jun, 2011

Steve Ruiz
Yishan, I agree with your basic point (outlined above; namely,
payments are hard) but not your conclusion (also outlined above;
namely, shut up Aaron). If you agree that the way money moves
from one person to another is exploitive and wasteful (of both
human and financial capital), and if that system is becoming more
entrenched by legislation bought by the companies positioned to
benefit, then what's to hate? While leaning too much in the
direction of calling out VCs to man up or something, Aaron's
complaints aren't irrelevant. Hell, if framed right, it'd make a great
60 minutes episode.

Upvote  • Share • 15 Jun, 2011

PJ Gupta
Anonymous: Knowing "SOMA" is very dangerous and calling for
the streets to be safer so rape/crime is reduced is not whining but
trying to make the world a safer (and hence better) place
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Upvote  • Share • 15 Jun, 2011

Yishan Wong
Yaniv's analogy is grossly inappropriate.

With a startup, failure is one of the normal expected outcomes and
morally neutral.  Rape is not one of the normal expected outcomes
of walking on the street.  A payments startup includes a higher
than typical risk of failure, and this is also known.

A better analogy is trying to build a house in a warzone, and
knowing beforehand that you are trying to do so in a particularly
bad one.  If you die in the process your killer may be wrong (as
the government may be), but you are responsible for having made
a poor decision in the first place/

In this case, Aaron is just clearly in over his head with a payments
startup, especially as there are plenty of other entrepreneurs who
are succeeding.  He is just whining because he has lacked the
wherewithal to make it work, and focusing on the easiest target to
blame.

Upvote  • Share • 15 Jun, 2011

Jane Huang
I don't think your attempt to draw a distinction between getting
raped by walking in a bad neighborhood and building a house in a
warzone is effective, Yishan Wong. In both situations, someone
appears to be knowingly placing themselves in danger.

I found Aaron's piece to be an informative warning. I'm definitely
never going to do a payments startup.

Upvote  • Share • 16 Jun, 2011

Catalin Braescu
The discussion moves towards nitpicking on semantics.

Upvote  • Share • 16 Jun, 2011

Jane Huang
Fair enough.

Upvote  • Share • 17 Jun, 2011

Erik Fair
So, move to another state.

Upvote  • Share • 18 Jun, 2011

Anonymous
How much Facebook stock options do Yishan Wong owns?

Upvote  • Share • 19 Jun, 2011

Catalin Braescu
Anonymous what's the connection between Yishan Wong's
Facebook stock options and the topic?

Upvote  • Share • 19 Jun, 2011

Anonymous
Because of what happened between Mark Zuckerberg and Aaron
Greenspan...When you take Yishan Wong's answers in a bigger
picture of what has happened, you will understand why he made
his comments.

Upvote  • Share • 19 Jun, 2011

Catalin Braescu
And what happened between Mark Zuckerberg and Aaron
Greenspan? Sorry but I have no idea what are you referring to.

However, keep in mind that Yishan Wong is no longer working at
Facebook (for quite some time), therefore any connection made
between his position and Facebook Inc. (company) / Zuck is most
likely baseless innuendo.

Catalin Braescu
Disclaimer: i've never ever met any of the people mentioned
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Upvote  • Share • 19 Jun, 2011

above; I only know Yishan mostly from a conflict we had in the
past (for which I still feel bad). I'm no-one's advocate.

Upvote  • Share • 21 Jun, 2011

Anonymous
Catalin: you mean you don't know who Aaron Greenspan is? Read
his other posts, google, or read some of his answers.

Upvote  • Share • 21 Jun, 2011

Catalin Braescu
I meant that I don't know him personally or via some
communication medium.

Anyway I'm not aware of any story having both Aaron Greenspan
and Mark Zuckerberg as protagonists :-)

Upvote  • Share • 21 Jun, 2011

Catalin Braescu
http://www.google.com/search?sou...

Oops! Reading...

Upvote  • Share • 21 Jun, 2011

Catalin Braescu
Lol! I can't talk on behalf of neither Yishan nor anyone else but *to
me* Aaron Greenspan sounds like a lame whiner. 

He writes very well (I assume the articles under his signatures are
written by himself) and he is quite persuasive. But the more he
writes, the bitter he sounds. And the more he whines, the less
chances to succeed he gets.

Upvote  • Share • 21 Jun, 2011

Anonymous
Have you read his Quora posts and answers yet?

Upvote  • Share • 22 Jun, 2011

Catalin Braescu
Yes, Komla, I've read his posts and answers on Quora. This guy
could win the whining Olympics :-) 

Compare his actions and words with those of Eduardo Saverin's
and you'll see what I mean.
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